
SNR DEf'JTO~~ 4 

March 8.2011 

Clerk 
Office of Adrr,lnistratiVe Hearings 

151 S Clay Street, Suite 206 

Oakland, 81\94612 

5NR t:Jenton us ~(}' R<:>!'la!d [1. K.llF!1 

flO, $o,,\t! Fl£ !Jer03: S",,,et P3x\ri9.ir 

S;J;ji.~ 2600 . ror:{JiQ.kal'1t@snrdefltOf'(XJm 

LuShli}<lII)" CA BO~H-57Q4 uSA 0«1 2,~81<2 503G 
1" +1. 2 r:> -623 9300 

r '1",21:) en ;}924 
1>n,"deN(l~.(;~m 

F~L~D 

MAR - 8 20m 
Off h;e of Mml!l!s~ntlv~ Hu f il1g£ 

Re: File No. UPA2007-0004: OAH No, 20090642;95 
8y ______________ __ 

Dear Clerk: 

Enclosed for filing is: DECLARATIONS OF: AETNA UfE INSURANCE COr".1PANY, ANTHEM 

BLUE CHOSS LIFE AND HEALTH INSURANCE COMPANY, AND CONNECTIOUT GENERAL UFE 

!NSURANCE COMPANY REGARDING RESPONSETO SUBPOENAS [EXHIBITS TO AETNA 

DECLARATION ARE DESIGNATED CONFIDENTIAL lNt=ORMATfON TO BE PROTECTED FROM 

D!SCLOSURE IN THEPUBUG RECORDj. 

We ask that the exhibIts: to the Aetna declaration,'which apparently contain non-public 

information, be c:onsideredconMentia! itiforrnaUon protected from c!isclosllre in the pl.,lbhc record, 

Ei1c!OSUft:S 
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RONALD D' 'K'.l::;:,\TT" (SIINf 1 (1071 '"'I \ . J. l'- • ',," ....... "< . .. ;...,...1 .... , :.) I . .} 

STEVEN A, VELKEI (SHN 160561 ') 
SNRDENTONlJSLLP " '. 
601 SQuth Figuer?)a Street~ Suite 2500 
Los Angdes, California 90017.;5704 
Telephone: (2t3)623~9300 
FH'r.:.: i m'l'l:,." (71 T') i:;11~Qw'!4 t,;".,,' ....... J> A l ...... ~ ........ .... _:. \." __ '" .. ' .. 'L~, 

Gi\R Y A, HERl'JANDEZ (SEN 117556) 
'fH()r'vtAS LMcDONALD (SBN 109138) 
SNR DENTON US LLP 
525 Market Street 26th Floor 
San Francisco, California 9410.5 
T~lephone: (415) 882-5000 
facsilnih:::: (415) 882~0300 

Attorneys for Responde.nt 

f~lED 

MAR ... 820m 
Omc.~of AdminjstrtH~~ NUfio!H 
Br ,.,_,' "'" 

PA,CrFICARE LTFEAND HE/\LTH TNSUPJ\l\[CE COMP":\NY 

BEFORE THE INSURA!.,NCE COl\IMISSIONER 

OF THE STATE OF CA.LIFORNIA 

In The Matter Of 

Pi\CJFICARE UFEA!,",JD HEALTH 
INSUH .. ANCE COIvlPA~NY; 

File No. UPA 2007,00004 

OAH File No, 2009061395 

DECLARATIONS OF; AETNA LIFE 
INSURANCE COl'HPANY, ANTHEM BLUE 
CROSS LtFE AND HEALTH INSURANCE 
COMPA,NY, AND CONNECTICUT 
GENERAL tfFE INSlJRANCg COl\lPANY 
REGARDING RESPONSE TO 
SUBPOENAS 

[EXHIBITS TOAE'l'NA DECLARA'IION 
ARE OESICNA,TED,CONFlllENTlAl 
INFORMATION TO BE PROTECTED 
FROM DISCLOSURE IN if HE PUBLIC 
RECORDI 

Judge: Hon. Ruth S.Astle 

26 Respondent PacillCare Life and IIz.~a1th Insurance Comp::my (,'PacifiCare'l) hereby 

27 sUbmits the attached declarations and acc-QmpanyingattHchments of, respectively: 

28 }, Aetlia UfeInsurance Company ("Aetna"); 



2 

3 

4 

5 

6 

'7 , 

8 

9 

11 

19 

20 

21 

23 

24 

2.5 

26 

27 

28 

2. Anthem: Blue Cross Life and Health Insuratlce Company C\./\ntbem"; and 

3, CiJnnettlcut General Lifelnsl.lranceCornpany eConnectkut General"). 

This evidence is relevant to the 322,423 violations alleged by the California Department 

ofInsurance t'CDr') based on the omission of independent medica! review C'IMK') langtmge 

that CDI asserts is required by InsllraiJce Cocie section 10169(1) in Explanations of Benefits 

C«EOBs'') that PacifiC are issu.ed to itsmernbers during the period from~¥1arch 24, 2007 through 

Jtme 14,2007. (Sf?e Tt, Ex. 597 (Second SUpplemental Accusation), ,,5¥8) 

SpecHicaHy, the attached declarations demcmstrate that as ofthe dates of their execution: 

(,1) the EOBs issued by Aetna, A .. nthct11. and Connectic:ut Genera! in Califi)mia duringthe period 

from January r; 2006 through December 31" 2007, and/or as of the da.1esofthe· attached 

dec1arations'execution, did f)()tci.)ntain IMR language that CD I· has asserted in this proceeding 

is required by Insula-nee Code section] 01(90); (2) Co.I had not requested Aetl1a, Anthem or 

Connecticut t1ene.ral to undert;;1ke any corrective action regarding th~: omission of IMR language 

in th~ir EOBsissued in Calii'cmlia;and(3 )C01 had not ussessed any fine or penalty against 

Aetna, i\nthctn or Connecticut General based on the absence of UvfR language in their EOBs 

issued in Catlfornia, 

Pa,-~ifiC:areb:a.sdesignated the exhi hi ts to the Aetna dedaration,\vbich app;uently contain 

l1nfi-:-public in1hrrnation, as confidential informatIon tl1at is to be prQtet:ted from disclosure in the 

public record. 

Dated: March 8, 2.0 1 t SNR DENTON US LLP 

Attorneys for Respondent 
PacifiCare Life andH¢I'lHh Insurance Company 

"i 
~,~-----........................ ~-.. -~-~.~-:------~-~ ..... ~~--~ -~~-.. -......... -... ~---....... ~~-~ 

bECLARA.TIONS OF AETNA, ANTHEM BLUE CROSS AND(:ONNECTIC[)TGENFRAL 
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13ROOF OF SERVICE 

I, DehorahW~tterford, hereby declare: I am employed in the City ll.n.d County of Sm) 
F nmcisco, CaLifornia in the office of amemher ·of the bar of this cCHlrtat whose directhm the 
following service was made. f am over the age of eighteen ye~-trs and not a party to the within 
action, My-business address is SNR Denton US LLP, 523 Ma.rketStreet,26th Floor, Siln 
FrancisGo, CaEfQml(l 94105. On. r-,·1arc.h 8, I served: 

DECLARATIONS OF: A.FTNALIFE fNSDR4.NCECOl\{PANY. ANTJ{K\l SLUE 
CROSS LIFE .AND IlEAL Tl11NSURA,~CE COMPANYANH (:ONNECTICUT 

GENERAL LIFEINSIJR,i\.NCE COIHPANY :REG.ARDING RESPONSE TO SlJllPOENA 

(>n the interested parties in this action by placing a true copy thereof, on the above date, 
enclosed in t1 sealed envelope, addressed as follows: I 

: Ml\,:had J. shill!) Vi/aS$t~r i Andrea Ro'sei:;~' ............... ~- " __ '+1 
1 Bryer Gee .iC~lifornia Department t,f insurance Legal Division 

LaKeitha··Oliver IHe-i~)th Enforcement B·ureau ' 
Strunl\.Vasscr & \\\)ocher LLP 300 Capitol Mall, ] 7th Floor ; 

, 1 0940\.Vi!shire Boulevard Sacraj.TJ.ento, C/\ 95814 ( 
:.' S.'ul'te 20'00 ros"'nal'a-=-ijnsurm1c0

"'" {-'<}V Ii 
t L("" !< ';1' (}.~j""" ('.i<. 00·0:>4' . 

I",' l>.., .' ... :;,;.-" . ":v-~I.;~.{;;!; .... 

I ' .~(!> ,i").j !;)~: "~.~~, ... ;.:~ .. -''' A .. ,_ l: 

i ·mstrunnvasser'~<'.?:istrumwoO\::h.com i. j'i 
: bg{>e(@strurrn'¥·ooch.com, I 
llolivel'({vstrurn,vo(K:h.com '1 

L)~'~y ~::;';"'1 am per:~~laIIY ::'~~~~~di1Y fru~~·~·m':':~~~~··::. business ~~racti'::":~~'SNR De.~~~~:-"'''''I,.',.{ 
US LLP for coUeNionand processing ofc.ot'1:'C'sponcienee for ma.iling with theUllited State.s 
Postal Sen'loe., pur$u.artt to \·"'-h.ichmai!pWced ft,y cblh?;ctlon at designa'cedstatioHs in the 
ordinary cOurse of business is deposited the same day, proper postage prepaid,with the Unitd 
States Postal Service, 

o (By F ederaIE:x:p:ress); As [0110\"';5: r a..m ;'rcaciily fam.illar" \vith the flrrn' s practice of 
collection and processing com::spondence for FederalExpres~~ delivery. Under that practice, it 
vvould be picked tip by a Federal Express represen'k1.tive on that same business d~y at San 
Francisco, Catif'.Jmia, in the ordinary cOurse ()fbushless. 

~ (By ElectnmJc 1\-fait): I transmitted the abovedocurtlents iJy electro.nic·mail to the 
interestl.:d parties via the e-mail addresses listed above f()f each patty~ 

I dedare {mder penalty of perjury unde.r the laws of the State p.fC:alitomia that the above 
is true. and c(JrfecL 

EXECUTED (m March 8, 2011, a.t Oakland, California. ( " 

I ..... ~;:;~/~~;;£,.~.tf~;;:;~~;~~<,//·-
I { ...... / \ ,~ .. ' 

! 
........ l 

.. {-
--~~"~"""""".-~~~~~~-......... "------'''~ .~--.".'." " .. ,.,-.,,,--~.~~~-~-,,, .. --.,,.,, .. ~~-

DECLAKATJONS OF: P .. ETNA,ANTFEM BLUECROSS A}.;'D CONNECTICUT GFNfR.A.L UFE 
fNS1JRANCE COMPANY REG';!.LRDfN G RESFONSE TO SUBPO£NA 





'1 

1 NtARY V ~ .. ~~DERSON 
, Counsel 

2AB1NA LIFE INSUR.4.~CE COMPANY' 
2625 ShOOelooqs Drive 

~ .! Walout Cfe-ek. CA 94553 'I Telephone: (925) 948-420 7 
41,' , 

5 I 
6 BEFORE'tHB Db'PARTME1"-IT OF' MANAGED HEALTH CARE OF THE STATE OF 

7 I CALIFORNIA 
I 

e 
i. 

9: • !rN'RB: 
) ;File No. UP A 2007~0004 
) 
) 
) H) PACIFrCARE LIFE AND HEALTH 

OAH No. 2009061395 

~ 

1. 

DECLARATION OFAETNAkIFE 
INSUR.ANCE CO}!.iPANY TNRESPONSE 
TO 'SIJBPEONA 

15 oft:M facti stated in thlsdeclataUon are· within my 9\Wl personal knowledge orbased on my 

16 reviewQf Aetna's fil~s.Md records a~ ifteques~ I could competently testify to those 

1"" ,'. facts. 
i 

13 

19 ' Health insurance Comptmy eSubpoena~in the rufurirtisttertive pmeeediqgentitJeo In the 

20. 
!l/att€,. of PacifiC are Lifo and Health In4lPtmctt Ccmptln}'\ Case No, 0&'4: 20,09Q6139$. 

), Attachedhercoo as ExhibH A i$.a:n.ex:emplax Explanation ofBen:t:fits 

4, 
2:.3 

tb,e Cwiiorn.m Depattmentof InSUWlcc responsive to Request No, 2 in the Subpoon.L 
-::'~ I 

"'! 5. No OOtlu ... "ne.nts responsive to Request No.3 in the Sub~oeoa reJated tQthe 

2
5 I cotre'Spondence referred t(,.'l in the Jmmediately prece&nSPru:B.,gtaph. have everexiSl.ed., 

j 

I 
II 



1 declare underpeTI:cltyof peryury under the]aws Mthe Stat~ ofCaiifornia that the 
~ .f! " ~ . .3 :2 rqregOlngts true anu correct, 

:3 Executed. at· Vi ainPt Creek, Cal.ifornia ~n December 17 •. 2010, 

;) I 

By: --,-.-..:....o--~~..-4.<~;.z.,loj~~~~ 
MaryV. 
Counsel 
i·.ErNA LIFE IN'SU1t.t\i'l'CE COMPANY 

10 

11 

13 

15 

18 

.21 

25 



BEFORE mE 
OFFICE. OF ADMINISTRATIVE HEARINGS 

P.,%(:'tf'ICARE LIFE A.~i) HtAL 1'H L~SUR.·\J'4CE 
COM:PANY 

. Agent)' ! A&ency Case No. UPA2001-00004 

OAH Nt!. ;20()<X}6J 39'5 

•••••••••• u ........ wu •• w·~~~ __________ ---J 

~ SUBPOENA: Rr<queS!l'ng TeJt/mony ~: SUBPOENA DUCES TECUM: ReqwJsttng lhe PrW.<cti()}', oj1V:1 .. "!C<rdsor Thittgs 

! mE PEOPLE OF 'l"UESTATE·OF CALIFORNIA 
SEND GREETINGS TO: 

1. Atth~ feqll¢&t of 0 Petitioner IE Respondent 

I (name.W'Ji! {Jddress ojperJanbf:ing subpoenadJ I Aetna.I ... ife Insurance Con:¢!UlY 

I ~6ZS Shad. e.landsDrh'e 
WalnttCrel!k. CA 94598 

, (ncmte,.add.~s Qlrd i;;Fij;'i;;;;;·.;;;;;;;&7(jZ:;;;;;;;;:e;:;·;iir······························'1 
S\lSBll~k Walker; Esq,·! 
SNRDel1tt'!!'I US LL:P I 

(pa.tIYIJ.f)..>nt) f'adflcCare Li:feand He:a1tn bsuraoc;e Compare'! 6[i! S, fl~(';f!)a St. $1<:: ... 2500, Las: Angck~,CA 90017, 
__ .,:_. _. _ .... _no_....... . ..• {21,3'" 623-9300 i 

(dau) . November 4.2010, rn(rfme) !hOO a.I\'l •• andt.h.et:l an~ there fu testify a:t~ (1iX:?iut:m.) 

o OAR .;;::149 (;;ili:Wi!y Oaks Drive: Suire 200, $-atifamem.o CA %s:n OOAH, 32{) w~ l~omth SIn:ct, R®ll1630, Los Angeks CA 9:(){) n 

o OAH;!5!5 C!~y SU#ot. Stilit2M. (hl1ru-i!'lCA 9<%12 0 OAl(!),{l Froll! Sr.rt:cl. Romn5iK!$;$liIl Dleg(l CA 921O! 

!El Other; 60l $, Figueroa Street, Suite 2500~ Los Angeles, Callfornia·9{}OI7. 

O• 3.Y01,! are llQfrequired to appear iii pe.rwnlfyoJJprodU<:e theret.Otd$descri!:redin the accompanyin:ga:ffldavital'ld a completed 
declaration of ~tod1an ofrecOrdsin tornpliance with Evid:et!ce Corle. ~ections 1560, 156!, 1.562,a.<)o 1271. P) Plac~ a copy (:'if . 
the recordsm an enve!0'P'e{ProtherWi"appei). Enclose yom original dedaratkm with llierecDrcis. Sea!them. (2) Attach acqpy , 

.' ofthis~ubpQena to the env~icp~or Write on thtle:f!veiape:the case name and number, your name and date, time,. and place from I 
1 item '2 (thebo'x above). (.'3) Place this first env~lope m at/. outer envelope, seal it; und mail it to the OtaceOt Administrative: 

He-migs at thea<Wi'ess checked· initern;t (4) Mail a !Xlp., of your declaration to theatromey or pruty snl)\1.'r/ in item 1. 
iO 4. You are not required to appear il'l person ifyzlu produce tbe reqrdsdescribed inlfle &CCbmpallyingaffidavlt and a complet~d 

:::,

1,· de.J;;!aration of clJ.stodia:n oH~!Wfds in compl\ancewh:hBvldewze Co:aesecti<.tll 1561. 
By _._~_ (darp),seud the r«ord;s fQ; 

j NOTE: this manm~ of production may flO! U1fim the requirements of Evidimt.-eCode secrkm }-2.61joradmisslr:maJ hearing, 
il~] S. YOll areorderod to appear in person MOto prodllcefut reCOfdsclescribed In the act;ompimyi.ng affidavit The personal 
I· . . ~PPearafJCe of the, cU$~.odlan orotn:r,'I.ualified wime~s und the product~on. of. the orig;inal reoord~ is: r:equirecl by thi$, SUbp(lena. 

I 
fhe pracedun!. i3.uthonze? by SUbdl':lSlOP. (b) of sectIOn 1560 , <tndsectmns 1 )61 lIDd t 562 tlf the EVidence C.ode w 1 II not be 

i--, d~Jl'rle.d SUffic.lent cOIDrhlmt::e Ex thrssuEEoena, . .. . .... ... ... .... . 

6, Dtso:bCdienct t.o this $ubcpOO~$wm be p~n!shed 3S ro~tempt ofwurt intilemannel1" pre$crlbed hj' ]ssw, 

7. Witness Fees: Upon serviceofthissuhpoena, you are entitled towirne.% fees. and mileageac:tuaHy trave!e:d batn ways, as 
provided by taw, ify()u $0 req~Jeirt. Y-ouroay request them beroteyouf sCheduled appe~ncefrom the person named in !telU l, 
Set (;tJwrntrumtCaM .~ctif)1tJ JI4JO.a5, 1N5tJ.J(), 680f&5-6lU;9J, wd680WjJ ·o8M7 10. 

8. [f YOU R4. \'E A!\'Y Q1JESTJONSAB'OUI'WITNESS FEES OR THE TIME OR DATE YOU ARK TO A?r:EAR. OR TO SE 
CERrA-IN UlAl' YOllR, PRESENCEISREQunn:n ON THE .DKW[, Al'><"D TrMK SfEClFtltOABOV:E, COl'1~TAcr THE PERSON 
ru>QUEST~G THIS st;:BPOE,~A. USTED IN ITEM 1 ABOVE, BEFORt tHE .PATI; l .• ISTEll IN tn:Ml ABOVf"", ... . .. .. ! . ..... .... / . ~ 

({)til~!S:tu{fd; October Z7~ 2N!J (;"~fgn.a'{we of A:utho.rizi11g o..tJkiC1f) 4.. d..a~1..<: y·t·t LU~~· . .f./L/ 

:: :: :: ::::::: 
DAlfe1 (R~v. 10106) 

~!!~~!~7~W:, j 



~--l nECLARA TION FOR S'fJBPOENA DUCESTECLTM 
(Ar;:". party i,,;'i.uing a~jbplJen{J for prfldl!c'tic,'f! o[bot..>kHlnrl/llr nCWW;fff(($.t ¢(Jmple,.~ this ;sxtlalt,) 

The und.en:igned $t~ft:1 that the ooQlaspa~n:) d~nments !Uld/(}r vtli-er ~lngsnamed bciol,,'and requested by tids s~bp$fma 
$.~ :materiid to the· proper ~resentil<ti~n of tMs C$lI<e, 2~d gdtiddlt~e exists for their- prod13dioB by relilso.~ of the foliowingt:ai:;ts! 

I The docnments identifred and requf',sted in Attllcbment No. 1 to tbis Subpoema ate related te tbe subject 
~ 

mati:ert>f alleged Vioiad(}n~ 25§eriiedin. this proceeding against R.espc!ltd~ntPlil!cifiC'~te Life and Health 

Insuranee Cmnpany • 

. * .. 

. ~1EmOD OF DELIVERYorthis subpoena: 

o P'ersorm! Service ..,.ltl. ar-....cordance min Code of Civil Procedtire sections 1987 imtl198S, ddivery was- effected. by showiJ'l$. the 
original and delivering a tr"de copy thereof personally to: 

o Messengcf Sen~ke - L"lacenfdince wit.1 GovernmelltCo&e~fmtioo 11450;20,. an aeknowl~dgemellt(tfthe receipt ofthis 
subpoenaw!l$o"btalne:d by the seMeraft~ it was deHvered t:tymes:&~nger In: 

DCertlfred M~n .. Ret!.lrn R~dptRequ¢$ted~ ( sent a tnlecopy ()fthls: £ubp-oen<l via.c.ertifiecimlli!, rerum receipt requested to; 
(f/ami alUia4dress IJfperscf1,i 

~2Q w 
.~--------------~ --------------------~ 

City ()f _ ...... _. _ .. ~.~ .. _.~ __ --' •. State of California. 

(Signaiuf'{f of DeclttNII1{) 

OAH~l (Rev. I (l/OO) - REVERSE 
. 3e)S!2:'$'i~V-.~ 

:! 
~ 



A;ttaclnnent No.1 

Document Requests 

1, "You" or "Your'" refers to }.etna Life Insurance Company 

2, "CD f' refers to. the California Department of Insurance or any of its agents or employees .. 

}, «BOB" refers to an Expla.rtatiou-ofBeneflts. Explanation of Medical Paymen.t or similar 
document' 

1. Exemplars of any JbrmEOB sent by You to Your members ot patients in California 
during the period from JantutrY 1, 2006 through Dcr...em ber 31, 2007, andict presently, 

2. If CDl commented upon any EOB form referred to· in ilieimmediately preceding 
paragraph, inc1udingin the context of amarketcondllct exrunination~ all dOClUl1tnts that 
constitute or relate to $uchcQmmunications. 

:1. AU documents that constitute or relate to the substance and ti:n:llbg of any ¢.orrective 
actions undertaken by You, or the IDnount ofa..~y fine or penalty assessed against You by CDI, in. 
connection "\\'ith the CDl's con1munications referred ta in the irruncdiatelypreceding paragraph. 



EXBmITA 



y .•..... , 
1'\.>- tna 

A~llll U~lc~,,~l'l!~e:im~~< 
CH1Ck;:;m~C:LI",f\~ A(;~~N:S1'>!1\ 1~s, IN'~ 
p !)~l\K 'l51m 
g·~f(',I\tMA~)h~.,1111, 

CONFIOENTl~L 
,., ......... ,' 

t·,.~~.~.;\. 'H).(".ot~ t'l ~ I~ ~~ t'e.l' 1- (\'f)' ,:r '·1 f~ r"iI.'~IJ./i:.(-. ~ '~~}''I i ~ ... ·,(~~,J·l,i; , 

1:~j:~~r.~~~:(~~~~n·"~fkFfri~~:~ 
THiS IS NOT A sn .. L 

Pi»-mwM:>.';i,,'.i'lmr fur.,lf~ ;~I.IIffll!!~ 
OaOOli='rln~~li; 1(jo!n~,'(,l r 

P!1>SII i Q! ' 

QUfiS1i:<J'N$? CMrttct U$ st9ltrll3:rtfll"'lgator;c'l:>M'! 
. FOR Ci,)~rr::::Hf.~ ;;,f<~V~E, P~f;A$CAl.1...; 

Hn,~~1~14 

6/;i~ m:Qffi p~J30f\~: del{l.lis~n::l iJ{mw.~J he~tth:r.fo '~lfl. y!;liJr $~!;l)ti? A~ro;a.l>lait!gl:rtl!ll 11>'<",!--",,"""'" ·.:,~ ..... ~..w~ ..... 4.""~."'''''''''''-'""""" .. 
:~r.v,ehk;k~ri!1\i ,C{):"1i, 

•• _~Z! CONFIDENTIAL 
CONFI DENTrAL 

Ge,?fr,r,JIf P/6/t/fifkl$: 

~, O~:(;4,"f wa*-, appiiq(;~ mil' ;;~;o,~!,Ir:~ f"l@p.,w'J~ntr< Ih'" di{f~,~i»¢~ b"!'~'>W'1j":W" PI,?-VI.!jf!.r<' I;rr,(1r({~ f),~t:! tr~~ n/p.geIl$I~!Ii ~i~·?lJm ,(lml!1(.{N, Yt:!i ~m" .m>1 
(oni-"M1~)~ kdfi(r.(!:.'f';:;?:(l/; . . . 

T FRp8UCREi~.. SEl 
~ ........ -~ ...... ~~~~ ...... -.-.-. .... .-. .................. ~.~ .... ~ ... ~"""""""'~ .............. ~~-~~. 



"'!)obtai~ lrevitw? you ox,~ iUth.o:~l'~tativetm<mld~r~r C~S~C~n.tef\l_the tel~e 
mlmb«displa-yed Clll.tM m~ID .~ or·~bmh: a ro~enin W'rt1iur t¢ UI'e ~~. ~bt1ow. Your r~$~~ld 
!tdt~de tk !¢~·s ~ :roor .~. srodemmufibel:'s a~ $:id _ otblttb ~ otbt.r idcntifyfugmfutmmt;m: 
$~l'l 01l fui$ n~ae., ~lldWy cvmm~f$i doomntnt\~ mMQ_~at:lonYQu would Hkcto i1a\le cQn!ld~ 
»r"hethat or nat subwitred in ~~¢ll~'ith the initial Qium, 'Youma¥ also tm1~W ~em!irelevam 10 ~. Cltim. 
V~ QfWf1~ .re.qttestJf5tte\flew ~ l1wadv~ &t~m$!ioomm be CQmm~~~ maU$l &~i~ Within 180 
4lYS ~ng~O!~e:xpl~bJl or ~ !~pmo¢<u tMi'be ~ed itli ytfur p1anbr~c;tmrn ctSmm~ 
JIl.Sl!. D.,ptiott 

Piea~r:HrtliyooI'writre.n a~alG!!i~itb"~" I)flb nth't EOlrw ~ addr$!~: 

~aIs R~olW{'fn Team-
PO lio~. 15711 
e~ro~ MA02l15~OO14 

Not.t~ IJfthe.iins.1 dere.rml.natiOll wi11he$ v,itbin 60 days foUowiitl' ~pt of yom: requ~t u.liotherwl~ ~~ 
by~ta...~law, 

A Cfipyofme spcct1l-c rule, sm~··orpttl-t~o1reli~ ~llitbe ~tI~t ~~.f1 \\'til be ~ded~, Of 
cnarJ$upon t~"l.lem by yoo or your :mrhori.?;e:drepte~w.. 

~COOBUm:erCommuoj~~~. ·'surema with the CalItbrnl.1. ~~l of!ml\l~ i~ Ii'l!'~l~w~~st: mw~ w;th 
ctaimi>~ ~ M"It ~ 'MQ~d~ed or~j~ ('Atliumezm;ay c~ or mitetb?£hln~~uwba\'e c1aittW 
~e\\l'6d. C3%U~outs.t.de Califbtnla artd t.l')Q~eJnCallfurma(areaoo~213 or :'10) mayI;Q~tbtCQr~ 
C~om B~ at 1-21g-891-g9~L 1'be~mberw~restOf~U'or.cl.a!!S 1.$OO-9Z7"m..? 'l;'ht~g 
~S& is; C\')mtlmer C~m:JIn~t:ati~ :e~ CaliwntaDep~tof ~~~OO5. Sp6ntiStr=~ Loo~lC3c 
·CA .90013.~~$mf:S~webM:e(WW'N.l~c.ea'~'I·Mli oompla!fltfurm.s Uld~o~ oruine. 

~youme.t oomplw.m With ·tbe·CmtfomiaDeputmtmt~lw~j~U ~d ~ con~ the iwrlm.~ oompany in 
g a:ffbrt t~roSt>lW ~!~(~)!If yeu dO·tIOt~~ a $r6~ ~~~ th$I"l oo.n'lplem t..\~ D~~~s 'R~tfpr 
M$W~furm, rkruiot'l.mDl, bi&sut m.ar Detlf ~ Ii l'Iatnfl!!em. ~pt!!l& tooo~·tbt: r1ISUtance oompany first. 
mayllWt be~lU:e. km~e~matioofl; itwoilld be·~Pri~ m OO~, t!:re Depw:memftrst 

.ii1~_ 
Ptoree.tlrti~prtvac.y otm~'11b«'heel\t[W.f~Otl. i$ a topp:iotity atA«.ut .~. 'D1$Chiclt«i!l$ Gr~, 'When 
con_~ us !OOut~. u¢~Qt for bell' withotber Qtm!iom-,:p~m be~ tv p,'Q'rlat tbemmfoofs ~ member 
m~ ~ lImd~()fbirtb, 

~ 
!!~~spt(lt W!\liO or 2bllS$ invOl.vin~ the~io~ dei~d in this ~pJ$tI;~tlll. of Eea. 9t wQUld. m .rt ~ 
he!dthcarefrwtt ~ate.d tmlel. p1~eciltthf;ton~ ~ot1L'Ii 1% 1"*00.. ~$I~Ml af·CO~ 'Il! ~ e..MaU at 
AE"I'NASIU@AETNACOM, 





FiJalO CLAIM BUfl!AUeXAMINATION ~i!fliRAAL 
California Oepartment of!M:SlfUranCe 

CQrnpany: . Aetna Life hl$:\.Ir~nc:e.CompaI1Y 
$ampt~: Gr!l!upM$dlcat Ml!m'!ber Appeal$ 

o~~; Sep1ertH~~®f 11l ZOfl$ 
Date Ctimpefl:y Raspol1se Oue:Slilpt~mb~t 12, 200$ 

2, CIC §1 Q169: . On Fe:bruwy 2a)gCCa, tMComp~l'lY lMmta Fin~! ApPE!i3! Deci$~n letter to Ihi' 
C4alm!l\~t A fll\ileWOfthe letteffound thst it dlomt Inform the e!~lmM~qftMkrt:9h:t ioreqt!~¢an 
irv.;lli.l:;<en/:J;.:llntiYlQOlealr$Vitlw If helshe believed that the1r Cl~.tm was ImproperlY dl'l!l.lied, modifled, 
or d elaye 0, 

lfthecom::;~m!di9$9r$$~, p!$~~e p:r'l'vW!i;I ;)11 explanatilZl!'\or dOCl.<rTlGl"lwtion. if the¢op'lj';l$l'ly ~gt~~$, 
ple6~~ ar;.!\ti:se theremr~~a1;<f~~$.~ures that 'i,o\.'iI! be ~1<en to ·f;'l!1sure fl,;ltur~ compH~.rl~. 

COl !:xemlner: .... _, __ """"''''' 
·Jam~$' Shannoh 

AMoaJ¢e t[j$()ran~ Comp.1(6r;;;~Offlc{ir 

.... x.' 

LICREL SE 



2, cle §1{)16S: The Ci:lmp~l"lY r'$~th.lllydI$$9reeswlth thIs finQing. T\1$d:lllnlsl wa~ b~$ed ona 
CQ~rngti;l~oltilhm, rtQtft;)r~d1~~1 nste$$iti f~!!$Qr:$< Therefore, th~deniaHsliote!!g!tlle for 
indepet1d~nt M$di:ool Rsview, ml $tated inC1C §10159'r::} 

Company Representative: _ji~ll1~~lu..L- A~~*-~~ f1A:b _» __ "" 

iWa: ... "~oo!9flal c.~mrr~~,...."",.,« ___ «.----

r . . )~..' ",~,~:,:",". '.""n.::'· ",.~ :·,t."O:""_"·~~" 

(NOT fORBLJC REI. 
~~:....,....,..,.,~~ ........ -.--........ ~.-.-.-.. ~ .. ~ ................. -~---.--",. 



ANTHEM BLUE CROSS lifE AND HEALTH 
~NSURANCECOMPANY 
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RONALD D.KEN"T (SBN 100717) 
STEVENA \TELKEI (SEN 160561) 
SNR DTh1TON US U"P 
601 South Figueroa Street, Suite 2500 
Los Angeles, California 90017 

I
.. Telephone: (213) 623-9300 

4 Facsin:iile~(213) 623 .. 9924 
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GA.lt¥A, HERNi\NDEZ(SBN r17556) 
IHOM.;.4$ Ii • McDONALD (SBN 109138) 
SNR DEh'TONTJS LLP ',. . 
525 Market Stteet,26fu Floor 
San Francisco, California. 94105 
T~lephon$~ (415) 882·5000 
Facsiroi1e~ (41$) 882-0300 

Attta:neysfot Respondent , .,.... '. .... . . , ,','., .... 
PAClFICi'\.RE LIFE AND HEALraINSURANCE CONIP ANY 

In the Matter 0 f 

BEFORE THE INSD1{ANCB COMMISSIONER 

OF 'I'HB STATE OF CALIFORN1A 

File No. UPA Z()07"-OOO4 

OAH No.200906B95 

DECLARATION OF ROBERTA 
MAYffEW IA..~lfEM BLVECRQSS 
LIFE AND HEALTE<INSUlUi"l'CE 
COb-{PA.~·l R£. RESPONSE TO 
SUllPOENA 

Jud.ge: Hg!l:, Rtlth S, Astle 
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I. 

L [&""7l:andhave been ernpioyedby Anthem fbI 30years, and am. currently Director 

II, Con.:mrner andComrnerciaJ Claims for Antl1f'..m Blue Cross Life and Health Insurance 

COmpany C'r.llfhem"), All of the facts stated. i'1 this declaration are wi.t.1ill~Y 0\\'11 personal 

knowledge orhased on my review QfPacifjCar~'s.me:s audrecords and, ifre.queste-d,. lcould 

competentfyttstify tomose .facts. 

2,Anth~ '-vas I>erved wit!'l the-Subpoena attached herembyPacifiCare Lim ana 

Hea1thInsur~eeCOmpany ("Subpoona") in the adrn:inistrative proceeding entitled In the Matter 

of Po.czfiCare Lt/earui Health Inswaiu;e Company; C~5'e No, OAlI: 2009061395., 

3, Attache4 hereto as EihibitA is anexempIarExplanationQfB~nefits that is 

responsJveto~;qu.est No .. 1 in: th~,Subpoen.a,.. 

4. No documents retponsiveto Reqp:est 'Nos. 2. and 3 have ever existed. 

Ideclaxe. unaer penalty ofpeIjury under the laws of the State ofCaHfcrnia t.i.atthe 

foreg:oingis. true and correct 

Executed in Woodland BiBs,; Oilifonriaol1 Dece:rnber 2;,2010. 



BEFORE THE 
OFFICE OF ADMlNISTRATIVE HEAR1NGS 

PACIFIC/I;Rf.: Lj~EANnHKALTH INSURANCI~ 
COMl"ANY OAB 'No, 200906lJ9:5 

-~--'~~'~"1 

i (dt?lei Nm'('mbcf -i"llJ.! 0, at (lime) !1;OO lU11-, lInd !h~n )lnd th\?fC II) testify at: /fdcation) 

10 O,'''! I, ~}.i!} G~ICw~y (ll!I,~ f)dv~,:\!l;lt' ,~i')[!, Sj"~IMi(m!n C)., {ISlGJ 0 OAtL J 2!l W~si F(>!it!h S't>~~l. Rorim flJl\ I.<w iin~~ic" c·\ ')1)1) I;' 

IlOnA!!. ! n;; elfl.'· Sm.'l·t !<ilih: :!(){d}"J;bmj ell. liilfdl00;·"t j 33!l FWl"SI'slrzcl. Rt'~;m JOi)5. SM i)i~tt'·l C'\ n H)l 

! [gj, O!ht'r;60 1 S.FigBc:roH$ircct,S\.Il1c 2:50Q,Los Allgr.;;i::s,Ca!)fo(Ti.ia90C!! 7. 

r=D'~, j. ;;/ou me not requifcd ti3(;!P)!(!?lf in pers.a.I"! if you produ!.:.et.~erC'conj$' d, e,s~r'b;;d, 1",. ,the ',at.~:o,' rllP,lHl, ying <d,Tidavi; and,B ~:O, mpt::ted 
cieclara!ion !)! cm;todi:m of rec.ords inc:ompHancewilh fvsclcnccCodc sections 15M, 1561 < 1562, ~fld 127!. (!) PIHr,;~:a copyo( 

I thcrccon!s in all cllvdopC(OtCl!hcr '''''T3flpcr). Enclose youioriginrddedamriqn with Ihe rcwrc~.Scll.l!hcITI. (2} ArtachilcoPYI 
j of!!ils Sllhpocna lei th~ cnvclor~or \-VI'i1.c on the 8-ll''lcklpe the ca~cn<lmea!'ld nwnbcr, you~ Flaflie /:1m:! datl;l, time, andpl,lcC fn:;'f1lj 

i~COl 4 {th~box ahm'e). en J'late thislkst envelope in ar, ouWr envelope, sctll it, and mail it}O the Office of Administrative 
j--_+--H_.<:_'i.~ings at the address choc:kcd il'dlew 2; (4) Mail a copy of your decl<!mtion !o!hc at1()~~'C~l.m!!l shown 111 Hem I, .' 

O 4. Ynuarc not required to,appe;,'1r in pets Of! i r .Y!)~ prod,lcc therccQtds described i nlhe llc(;o!ripanYingamctavi! and <l cca:npitlcd 
I ,dec1ata;iQl1 Elr Cli!lt(;dicfl !)frf~\:Qrci:; il'lcompHanc::: with Eyiacf)c(" Code s¢c\ion 1561. ' 
! I H,, ___ ~.~, ,~. _____ ....... _ (difU:'), se,m:ll.hc n'("urust!l; 

/\!OTE: thi,t N1i.1nit$r {I (Jrm/tu;!ion mqy not salish !/if:. r(tquiN:m(mr;~ fllJ};zid~flC'!.l'::_de secfi<m J 56"! .,hw admissif!'!,!li heul'iu'-'.' 
Q§ 5. YtlliiH'e ordered II) flppt~r in person and to produce thcp;:corO:;:·de-scribed knhcm.:companying a ITId,iyi! The pen~ona! 

I,· ,. r appeari:1I1ce of the tuslodll'1ll or other ql.ifilHieci witm;ssand Ihe producbonof the C!r!ginalmcards i~ reqUIred by th:~ !mbp(ltll<l. 

, ' The prt)(:l'ctlll'C ~ulhorkcd by subdivisiof"l (b) Ofscclion J ~6n. i111dsc(:tkms 1561 a"u I 562 anile! E¥id~!m:c Code wm not.be 
L !'k~medsuHkicn! con:pli;m91': by this tubpm:na, 

6. m~!~hcdi~rlt!e !(l this StlhPMJlI! win~r p-ul'lishc\.lllS t:!)!I!~mr!jjf ('In!!'!!n lhe Il'HH1(\C:r pre'strlhedby hlw. 

Witness recs: Upon sf:tVicc of!hlSSi.lbpOOfHl, ynu afC cnllth:d!o whn·as"Jt:~S,'Hid milf'<~ge iltWa!Jy traveled tn:nh ways~ i!5 
rrovlcledby !<lW, 11' yoo so request YO\.! mil)' roqm:::.sl !h(~m b~rorcyot!r scheduled I:lppalli'llnctn;Om the p'~rstm named .in item 1.. 
Sf .. GOH'i'iWWfI! C'mlr: .~e~·JI(,<nr r J.!5!!.U5, f N50)ll. 68fW7.5-riSML U!id 6B(.!96. l·,NNW? /0, 

R,IF 'rOt! !-lA'lE ANY QUKSTWNS !l.l~OUT WITM:SS FEES ORT!!!£TIME OR DA,.T!~ VOI'."RE TO A1W1<:AR, OR TO liE 
CERTA!N'fHA1'vota~ t'IV:Sl<:NCF.dS Hl<;QUlItl<:n ON THE IlATE ANf)TIMI-: Sf'I':OHE!) A1H)VE"CO:'<TACT TIm P}:J~8nN 
l-tK(,JtJl':S'I'lNC1HISSU!{I'Ofl.;NA,L1S'I'!·;n IN. n,'f;M t AI~OV/<:, 8!WOlH: 1'm: D,\'n~ Llsn:l) Ii\! ITEM 2,,('l,I3()VK ' 

(j)(il~l,\'!<<red) (Iie!o!wf 14. 2111(1 (SignOl1l!'t} {}IAUiiUWi::'ingOfl7dt10~~4.>L ~.-.lA1~ 

! zUt 

{)A+H (Rc~'. i O106) 
.~~~'5';!'~."");;~) ,} 

1 



DECLARATION .FOR SUBPOENA DUCES TECUM 
(Any party .isSiiing{} .s.id;pofmlJ far pfDducl.if:11'! a/books .c:mdlarre!.l:orch mlfst r:.ompif!.li this ;u:itiit)rt:} 

Theunclc:rsigpcd stntes {hll! the hO(Jk$, p~I:PlltS. dUJ;:umcjl!s nntl/or alher lM~)gs Mmed below nnd requested by Ihis sul:lpnen~ 
arc IDlItcrlll{to the proper prcsenil)!ion at this ell.$e, ~HHi good cause exist·s fo.r their IH'I)du.:!innbyrcllS-lln nf the foUowingJucls: 

ThedocaHnents identified and requested in Attachment No.1 to Uds Subp{)cnaarcrel~~tcti to the subJCd 

m.f!ttcr of"ilHeged violMiohsa.ssertcd in this proceeding against Respondent PllcmCarcLik~nd Health 

11lsurancc C!:nnpllI1Y. 

EXCC1Jte.d October 14,. ZOI0,at Los Angeles. C:a1ifomia, 
J(letlarc under penalty ofpcl'juxy that the foregoing isttueand CUfrcct. 

METHOD OF D !£Ll VERY of lhh~subpcena; 

rX;1 I'tni!)!la! SHvkr - lnllccaro,mcc \.vhh Cod'-l QfCivj! Pro;:;~;dur~ sections '1987 and 19M!. oc!iwry'w,.scm.:.cwo b¥ sh()win!llh~ . " .. ' ", . '", . . .... "... ' , '... .. .... 
Clrig,imi! <lltdddivtringa true CC!'Ylhttcofpt:rsonally to; 

D McssC:I1f,\(;r SCl'viee .. In <lccol'dan;;.:c with Govcrnment Code sccllonll4 S'~.2n, ,m acknow!cdgenHmt of 1h(! reccipto·fthis 

subpoena \~'as vbtaind by (he sc~dE:r al1elr it wa~ del ilIered by messcrlgcr te.: 

o CcrHflcdM1ilil, Rc!urfJ Rccl'dri f?cqucstcrl- ! s.emi <l true: ¢Op)' of this 5ubptHma via c<.:tUfied mail, return fcceip, tcques[to to: 
(Fwni<" tmd pdd;'(','lf o,(per'\'PII) 

.~-~.-----------------.~-.-,-.-.. -.. ~ 

at thch'.JUI of _ ,~~_ n1" Qf! 

Cltyof 

----~-~--..,......~.---.----.-~- .. ~""-'-.--- .. 
{Si.~n{;{(;.;;·t: {}j·.O~~clar(;;?I} 

OAHd {Rev, !O/06)-- REVERSE 



Definitions 

1 , "You" or "YOtr!''' refers to Anthem Blue Cross Life and .Health Insurartce Company a.nd 
an)' arm late, 

2, "CDe refers to the California DepartmenLofIn:;l:m:H1Ce or any of1tsagents or employees, 

3. "BOB" refers to an Explanation ofBencnts, Explanation of MedJcal P.aymcm or similar 
oocurnenL 

DOCllme.utRcql1Csts 

L Exemplars i)La:nyfoTIll EOB sent by You to Your members or patients in California 
during the period fromJanuary ], 2006 through December 31, 2007, andfor presently, 

2, I f CD! commented upon any E0131brro referred to in the immediately nrcceding 
paragraph. including h thl! context of a matketconductexaminatiof), all do~u~ents that 
constitute (if relate \0 such communications, 

3~ Ai! dOCllments thal constit:ute qr'rejate to the·sub~tiltCe and timing o.fany cq:rr~-ctive 
actions l..1fldertaken by You, or the amount of any fine or penalty assessed againstYouby CDl, in 
connection vdth the CDr's communications referred to in the immediately preceding paragraph. 

4. If dud.tlg the perioq fTOm .IamJary 1,2006 through December 31,2007. and!orpresently; 
You sent a form of letter tohcaJth care servicepmviders a.cknO'\>v!cdging l'ccclpt of claims in 
orderto comply "lith CalHhrnIa Instmmee Codq Sec.ti(JIl 10133,66(0), an excmpl!;.r for each slich 
ftlrmoflettcL 

), frCDr comn:Jcntcd upon the existence of or absence of a claim acknowl~dgement letter to 
providers, including in the c.ontext of a market conduct examination, all documents 1 hat 
COhstitute Of relate to suchcommunici:ltbi1S~ 

6. AI! docUml;:ntslhat CC)!1stliute or rc.!ate to the substance and timipgof any corrective. 
actions undertaken byYoJ..l;,or the amotmt orany fine6r penalty 11$seS}lcdagaoirls1 You by COL in 
tonnection withlhe CDf's communications referred 10 i111he immedi<ltely preceding paragraph, 

7. Exemplars obny forrn BOB or other doculnentconlaining notice orCG!'s provider 
dispute resolution process sent by You to health care service providers in Cdifomia during the 
period tt'orn January t 200oihrough December 31, 2007,and/or presently, 

8, JfCDJ c:ommcnted UpohZtI1Y EOB fZ)rn1 rcnmed to in th!:l immediatcJy preceding 
paragraph, including in the context of a market condLlct exanliJ)ation, all documents that 
cORsHtute or rel~tc 10 such communications. 



9; All dOGumentsthat COl1stituteor relate to the substance and timing of any co rtectiv e 
acGons undertaken by YOl), orthe amount of any fine Of pen:alty assessed against You by CDJ, .in 
connection with the CDl's comrnunicatlons.referredtoin theimmedia.tely prec(:dingparagrapn. 



Exhibit A 



SERVICE 
OJr:m{ ~) 

J lHtG~/¢a 

l1210Hil3 

SiueCross ",0. 90)( ?~OO!> 
VAN NW">'S, CA 
HII7"'~~1l1 

I 1 Type OF ~\J!C~ TOiAl,. 
a:l:1.W 

I MM'leBJ Sflrifioeos fi1~.ilO 

j i.mdiea'l ~r .. ii.$$ $00.(10 

IOTAL THIS Ci;.A:iM.1 1, H' 9. fl;fJ ' __ ~ .... ___ 1 __ ' _ 
_ Ph 

tSSQE DATS 

JUM Z1, UG1 

SUbiWdb~'$ ~: 
Identificatiol1 ~; 
Gro"p Number: 
G;¢Up~~ 

ProdUct! 

Seq~Numen 
Pnnllder' of Services: 
Place of Service: 
Patient Acct. Number: 

I PAGE EIHHl !l19 

IHla$1 OF na-S02 

PETE PAY ASte 
::"';,:"" """"'.~.~.)t.~o'Ir 

t / .......... _ 
~t.t. GROUP HMO 

~MO 1$1], 

.....-.,., .............. 

l)THe PAneN! Mif'!.IE"O: TO 
! t::t}IMSUMNCE 

!;CM\'ME~"T cUt:tl.lS 
MlOl.lNtts I SAlllfJflS 1)5!l!Jert~LE ! AOOtMT PAV?$rt----- " 

\ 4aS. nJOf ,:N~.sa 

~S5, HI 01 u.aa 

! 
·.r , 

, 
II,':!)!) IlSf.4S Q, p.o, 1 0. 00 ~a1.Gjj 

I # l __ ~ ! -
r-----·------------------------------------------------------------·------------~-------l DEtAIL MESSASEt ' 

()1 R lltl$ is tM amount tn excsss- of tl)e al1w!\fed ~xpen. for a partioipating j)r:ovider. 'The-, 
~i tharefore"T$ 00-1 respCI!:l$lble fQr tb:"l,$ amount. " 

,. $tli!!t~t(>r)< inte:re$t lAQluaed i'()i'" delayed p~9ijl$nt. "J 

,~~-----

FOR I~ArION CAL!..: CU'S1"OMER SERVICE DEPARTMENT AT:. {8tHn ~27ua:1S1 
VISrr USQM THE IN1ErwsT AT mi. aL.!J~ROSSCA. ~ 

SLUe CROSS OFQALIfOANIA 
P P sox S!}llOl 
LCS ANMl.ES,CA SaDei~€?~H11 

@'!9H$h~ If yQIJ ~¢eda$$ls~c:& 1f)Span1sh tournierstand this do~t~you I'IlaY, re9Uest it 
f"Qt' fr,ee !:ty~n,~ customsrserv1c& s.t the nt.imber OflYOl,Jr" 1dentif' • .cat10ncaru Or 1n ;yout" 
enrollment booklet. ' ' 

Spanish: Sf usted n~$itaayuda en e:sJ)al'Wl "para entenderest.$ doouwento. p\~edeso11oHsrle 
gr$.i:is n~o 3,1 ~umen?~senric;iQ alciiooteque apareoa en s:utarjetade i~tlfica.ci<n' 
oeo SLl foHetQ de lnst;npc1oo. 

, ,YOU l
' 
~ 

:',~, ' ·-1. 
I l 

" 



r " --~ 

ISSiJl: tiA"T5 

JW"IeU. 20i1 

"ANUllmrf NO! AU.OWE!}": ··Thfl<llililUtlt s@wn is oot c(lvered ullder the terltls of va~r :~e,i'lemS plan tiT t:ertftl.cate; r~l.s 
amount hi yoor feSporlslilmw. ' . . 
';PA!!:sNT SAVINGS"! Ylti! Nil Mt re$'pMslhl~ for the amount diSjllayed since .yoo receiilB'dservk:e.s: from a prol)'ider whc 
j)art~dpilie.s in ill contractual .ll~am~nt wiil !lIam CroS$, 
~APPLI~D TO u£nuctun.F': Th~am:oo.llt shnll\'f) is the 'amaont applied toward the pathmt!lO:&dllctl!:Jle. P'aymimt at this 
.<lfOOoot . IS y~ rll'span;iliility. . . . . 
"COl'~SURANCE/tOPAYM£Nr"~ The amtlllllisntJwn rflpres~IltsE!THER the:c(l~~ym!lntleoiltSllrance . .Paymeni js yj')~f 
resp(lfl!f<iMlHy. 
~CLAIM REVIEW PfiaCliDUR~S:" {fQrme~hers-ptll~edll:res f~tproviders ita described DaiGwk If your coverage is 
prO\lidedby Be life 8: Health Jnsuraf';!ce Company as indica tad by your!D Card.: and you believe thatyout clslm,l$ 
wrongfully, In whole or in p~ut, rejected Of denied ptease cont.act Be Ufe & Health customer Service ,at tbe 
telephone numbel shownofl tn·s other side of tl1!sEOB,'lffo!!owing that discussion you stUl disagree withSCLrre 
&.Hea$th'$ decision you may fequesta review from fue California Department of Insurance (a. StelteAgency) atthe 
fbUovv.ing eddressano ph.one number 

Department or Insurance I ConslJmer Mail's Bureau 1-{BOO} 927 -HELP {4.357} 
son South Spring Stteet,$OlJth T tm.ier, LO$ Angeles,. Callfomla.90013 
hftp:N,?vvw,l!1$uranc~t ca.govl 

If yoofoO'.Jerdgeis provided byEluil:! Cross of Californla·8s indicated tw your ID Card, al1'dyou helieve yourclehn Is 
wr.;:)ngfulJy, 111 whole orin part, rejected or denied, pleaseoontact Blue Cross of GaHrornia. Customer $erviceatth e 
telephone number shown on the other$iae of this EOB, I.f foHowing that dlsc.U's~ion you still disagree \\t!th Blue 
CrossofCa!ifornie's decision you mS)I request a revlew from the Oe'Partmant ofManag*ld Heaith Care (a state 
Agency) af the following addIess and phone number: 

Oepadmentof Managed Health Cafe1-8e6-HMO~22i9 
9BO Ninth street, SUite 500, SacramehtQ.Callfomia 95e14~2725 

All procedures decision(s) which exceed the.lulisdictlonaf llhlff of the. stnaU c!aimscouIT wU! be settled through 
arbwdoofl, if your plan orcerl:lficatecontalnsan arbltra1ioncl'auss. Further inform.ation r~an:lirJg arbftratlorl maybe 
found in your benefits PJ~n Ofc~rtmcate. For assistanceln inffiatin.g the arbitration proo$s,ooncacr the Custi:nner 
Service Department at the telephone number ShCMm on the ofu·er side of ths EGB. 
·PROV1DER J§SPUrE ~nnN mcttU!JSM FDa PRO'VIDERS"; 
lfyooarn a contractiflg provider Wiih Blue Cross, you ar$ requhm to follow the dispute· resolution PflJC.eSS III your contract 
!f fouh.ave aalspt..!te witll B!~e Cross regan:llng your contract,Y0tl may ask for a ~meet a)1doonfer". H'the "mea!al)d 
confer' doesnot resot'l/EJ; tl'itIlsSiue, y® rnay requ~st binding arbitration, Seeyoufcontra<;t for moredetaffoo irifounatlon, "r 
contact ~he Cu$tomer Service Department.at the taiephOrieriumoorsilo\lW'i on tha oth.ersidem this SOB. lfyatl disagree 
mtr! a B1ue Cross claim or tumng. determinatiQIl, or BfueCrt1S'S' ~quest for reimbursement of an overpaymem,of if you 
have a contract dIspute, you may subm it a provider dispute by maillr}9 written. flOUr.$ to us at P.O. Box 00007, los Ange!es; 
CA 9006(H)007. The wrlt!ennOiicemtJSllnc>ludetheprovider n.ame, tax lderrtfficationnum.ber,patt~ntnarne. health plan 
idenllficat~n ilI..ltnber; dewriptlon of the dlsput~,. and whether this is a sJl'lgle dispute or a$ul:mtanUally slmlfar muWpie 
cI<ahnsdispufa. Disputes invoh4ng a claim. bHliflg or overpayment must alsoincfude the seNice "From/To" date. Fr..lItl1er 
il'rStructkmsand forms are av~!t,aPleviaa!ueCross of California's W!:lO slte atwww;pfue'crl:lssca,ctim or call the cuslomer 
se."Vtca number referenced 00 the member£) idenHfi~tioo eartL lfthedispute is not resolved to your satl$fadJon for a Be 
Life & Health mem~r, you maycontactfhe Ca!lfomia: Department of Insuranoe/Canst/mer AffairsBureau (a state 3genCy) 
.at 1 .. (SOO}SZ7·HElP(43:57) for aS$isfance. They may also beoon~aCl:ed by mail at ~OO Souttl Sprtngstreet. 8{lufu TO\>'$'er, 
Los Ang~jes~ Caf!fomia 900 13. Their website is http://ww.'tl.insurance.oa'Qov/,Stare d!$.ptltf3 re$QMlon requirements are 
pr&elmptedby Federal law, tfyou fia'll-ea dispute invoNlng ~ 8JueCrossMedlcare+Cllolce member, p!easefollow applicable 
Centers Jor Medicare & Medjcaid d"espu1~resOMlO(l pn:x:;aQUR!S, 
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EXPLANAltON Of aE~lEFlrs {EOS} DEFiNI1JONS 
"'AMOtmT NOr ALLOW.Et)"; ':nli:> amount shown is 001 cuvered !,lfaler the te.fm$ Q(YO!Jr be1l'~fl!!: plan or clartilicate:. This amot!lltls YOUT resPdnsib1!~y, 
"'f'ATlENT SAVfUG$": You are flat reSIWfJslblef(l( the ~oll{.tdhsplayeijsim=e:you rec&lveD services l\"OlTl a proltidet" woo padidpates in acorrtractual a~em€l:ntwlt!1 A.m!1e:m Slue cross, "APPUEOTO OEDucrl6LE": Thlsamt>uni ·s~wn 1$ Iheammmtapplied towar;;! the. pllrtfertj's Qa!;$tit:iible. P",Yfflem of ItJi$ amount is ytlur respons!bi!it}(, .. . 
"COINSURANCetCOPAYMEJtT": rh~amoom showt! re:preien!sSTHER the l;:opaym&I1Ucoll1$uranc:t<. pgyment i.$ your respon$lbWty, 
"'CLAfM RWlEW PROC'EOU~ (for fi:$mb:el'$.pl"(l(;i;l:dtl~~ §or fI~Yid~r$ aredes<:ribedbe1ow): Iryou:roov~t.\lge is <f)fuvldecd f:!y A.f!~hem Blue Cr=lifean Ii·}! ealth!.n$ltfa~r;:~ Company. aslndft:ated by-your !O CartJ. ~nd you beHwe that your claim i$WFOIlr,tfl.llfy, ill whole Ot lrl ~f.!rl, l:'e}aclMor dea}!edplea$$l comae:! An!t'l;;;Jm SlueC.ro!;s i,.l{e and liealth Customer Se:"Vi.ce at ttle!~!ephone n omber show;>!· ol1l!:le OfnarSloe of this £08. If foJJewv'i,1l 9 that discussion yous1iH dis.~gr<ie with AJJ1hem SlueCrQ$!> lUil <aM Health's ~e:ct.sjon Yl>U mal request a revle-wfrOfT! the Ca!.lfomi" l)epadmef!l of !rHluram:·!'t fa State Aflf.ll'lCl'ta1Ihe folk:<wil'lgacidre:ss ?!!10 pnolJft fwmb!!r:. 

Departm~!lt or h)Sur.UH.:l¥'Ccmsuma,r ,<\ffa~r$ Bureau 1·{$OO)927~H.El.?t4$S7J ~OOSo(jiil SptlM ~t1fe:et, SOI1!h TO;;'Qr, Los A!ltle:les, Califomia9001J 
l1:tlj:dhl\h,'JWJni>lranc~,{;3.IlQV! 

tf your oovemge is provideci by Anthem Blue Cross ellS indicated by YOIJr 10 Card, and yelll beUeve 1hafY0l.ir claim is WI'q(lQfttlfy, in whore-or in p~rt, rejedeoofdenied please contet:! Atilhem 91ue cross Cllsttlmer Service al 11\e (elephaner.ut:rib~(shOV"'11 Ol'l the othetslcleof1hil> W!L If follQwiog1hai ctl!'C.US,'Oioll YOl.!sHIl disagree witiJ A~tbl.'Jm SII)E!c Cross"s.decis!on Y()U m.ay request a tev!e:w (mmth(l! O~!><lr!menl ofMat',agGd Hesl:lh Care (a Sfafll:'! Ag~ntY) anne fuHowlrt{l aodress<lm:l plitme !H.!mb!l:.r: 

Oeplilrtmen! o.f Mam:lgeci lii,;;~!fil Care.1-CB.8S)-.HM r)..2219 
9liD Ninth Street, ;Suite WIJ,SaCrBrtlen1Cl,CalUkirnia S5!'t4.2nS 

An procedllres c""t;l$loo($) whicli ex~eerllhtl jvri~l.:Hctll}!lallimj1 of lila limi911 dsims caurtwIJ!he: seWed1hroIJgh arblkatkln, U your plM or cerUf!;;:steC'<;mtaJns at! arbltratjon clause, Fu ttl'ler Information ~ardingarbftratiat1 may be: foUIlt$ in your l';;e;:'l<.~flw.pfan ort:~rtlfitlitQ, for atlS1S!&n(;a(l'!lnltlmin~ thesrbilr<rtbf!fm~~S$,COn1act the C-llS':t;lmwSelVke~p<lrtm~!l1 ~1tne t*1~f>bon~ numb~r soown. ofl1il$ t'fthi!Y side qf ii'll!?; eo's, 
"PROVIDER Dtsll'UTE RESOLUTION MeCHANiSM FOR PROVU)lmS": .lfyou.are a er.mir.ading provldetwith Anth~m 9!li~. Cros:s, you araroQ1)!fw!O follow d!spI,1:e re$Oll1f1ofl.procelllS In yO~4 CQmract If you have <$ displ.l1e With Anthem S!oo eros!; rega!tling your contract., yt,}!l may aSK for B "meet:alld conre!"", {(the ~w<eetal1d=!l.fer" do<\l<.s not fe:wJve the issue!, YCIU .mayN!que~t binding ar!:r!ttmlon.8ea YOilt contract fOf more da1aifed if1i'orrrpnlon, or conta!':t ttre CUS!Qm~$erVi6e DepOlrtm~nt auoo !eiepnq'Hl mrmber showr; on "the: ofta~rside of this Emt If yo 1./ d!~gree with an Anthem Blue Cross dlTlim or bimn~ determ~1t¢h::m, Qr AII1!:1~m BIlla CroS$' raqtle~ (Qr reimbursement or an oVQtj>l1iymal'l!. or tfy,olJ have :a contracl cli&putf;:, you maYStlbmflll pro'lideT displM by m .. iling wrlll~l:lnQ11;:;~tQ 1$~ at P,Q,BQX 6'OOOl.Los Angoeles,CA .9000Q:.COQ7, TI1~ written nbtlce must fl'!;;lvcle Ihe p.r<;:i'lidet tlame, lax idef1til1Cla~i9n>'l;rmbef, patl~t,l name; ileal It! plalllcentifh;.Sl:!on ~i3mber, d{lsc;!;otiCm.of tne dispute, .HH~ wh~thar ~l'!tS !~ a singledi$puteQra .subs1<!1Ittl~!!y$imilatmlJjtlpje clalmt dispute,. D.!!SpI.l1e511l\loN!n~a claim, blUIng (lr overpaymentmtt$f als.o J!iclude t~e senilcla Nf.'roml1o" oBte, Further lnstf'~clioll& and forms areavaUaMa Ilia. Alllhem Blue Cross' websfta 'at wWVt.J:ll1tfHsffi,oom/cB (}f can !ne clIstom'e.r serviq;- f1lJmhOllf referel1~d on 1he msmber':s identiffc&tion !;ard .. If 1he di:spult'! is not IE!solve:d to }'O:(ir s:;.illlfactiollfor aAllthern Slue Cr<:>s$ life <l~d Hea!tnll'1s!J ta!1<;:G ITl emt}t<t }'OU may conw(;t 11Je CaiifQrnla Depanmen1 of ltis{!ran;:;-elCom~um8;;" Affafrt Bu.realJ(a sta\e 3g~i'lq'lat 1"faoo)Ei21.HE'LP(4357) ror <3ssl$1a!'lC~, Th~ may also bfl con!acilEld by mati 111 300 South Spri.ng mtae!, S6u1h Tower. i;o5Angelesl Caljfomia 90013, Their website is hfiPJlwwwAnsurf.wcua.Q0vt. Sta1e. diSPlrleresohdlun reQuk~m~1'!1$ ar~ p,re.&mpl eo by F edera! . laW'. If you naye a dls.pute .il'iVo!Ylng a A nth em 81ue Grof:;S fc,~litdlca.re +Choice member, .please rollow appllc~ble Center's tot Medicare&. Medk..ald dlspu1e resolotlon proceoute$. . 
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IMPORTANT": Can you read ll'lls leti:at? If not, we Gar, have s{.lm£!oody help you f~d it You may alro 
be able!D gett1is ·I:;;tter writfen in your 1~~.Jage,FOtfree help, please cal! lig~ft f5'11ayat 888,254-2721. 

!MPORTANTE: LPUeJe lear esf..a carta? Sf no,podemosByudarlo a lee:rla Tamhienesposibltlque 
rae/sa esls zar·fa escnta en ·sui(jioma Para Obtener ayuda grmuF..a, !lame ahara mismo <ll 
86&-2542721. 

Ghillese Cfrad~all 

M.~R:~BtgOO~ttJg?tmlf~~.' ~1M~~$f~#t:~jllGWJjii$" ~fW!. 
Mg~ttffl~~?JT1}1ImM!~~'&t~~~.Wl1lilr~ , tii:ftjJJ~1!8a8·25~.2721 • 

~ ..aW·;;q; 01 A1'H~' ~"g.. t;jl c<-} Sl*.g. tLQ.~ 'Y lJ}? ;;fr'1J, <>! ~ '§-01 %rctra <:>j 

),.H:l~ {.~. ~.* 9- '*.£"* .£,g...£- E.~ '1- ?1~1-j4.!£~ ~~l~.g. 01 .Al{:l~ 
tl-5f<>l ¥1 ~~~;.lnir~~1i T 9l1ii1t1-.o11f-~ ;.i ~l~i' ~~V'l~ ~-e:Alit 
'f;)}.st 888.254-2121 ~_ :t1.~3}1JA1s:.~ 

QUAN TRoNG:QuY~1 ¢ 6W dUl(Cla ftUlfiay kh6ng1 Nhikh6ng, chun~l toL c6th§ nhunguQi giup 
qtf9 vj dQC tnl!. Ouyvi cflng cO fh~ nh@n thl1 ntw b:ing fi~n9 \lift €'Ii duqc gfup dO' mi~!J pli, xin gQi 
ngay 56 8a:,g..254~272t ' 

MAH.ALA;G4: N",babasa ba ninyoang su!al ns iio'f>Kung hindi, ~kakt!M kamlng taong 
rnsr-akatukmgsa iflyona basahln ito .. Maaari Qlnyo ringlT'.akuhaang .l1htm'l n$ .Jfo sakryong wlka:. Para 
sa Il:breng M')ng., maf\~lYafjng tumawag kaagad sa SBt.254-272'i., . . 

M~ fSileCf=r.lh!! ~_l>f~C'~¢~$. ~~..-.- dlh!: il!~~M$llcla!!M. ~N<iTl-eMtg ~'!:gi\:ler.W lil:_~~r~ 
r~c,,~i!Is, 1rN:; ~ aI-.»lC!;)lI&l\M~$a~Qfl!i'Illbols ~ ~l!rl!!"<2.~{sffre.a'i;2~AAm."'!l!Jlia\. 
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.r~o DETAIL MESSAGE: 

StJbSO:F1:Mr's ~: 
ldE!tltif'io'a.ti~n Numben 
Gn:i'l.ip Nurnber~ 
OrO'1;lp N~: 

Product: 

·01 TMs balarice is . t:h~m~ef" s cot nsur'anea . r~n~db1 J i ty. 
fJa ~ T"hisia th&~ntine:xce$lli Of the anC'~ <;lxptmse tor $. particlpating pn~ .... idar. The 

member, theref~,'t.$ not rS$ponsii)le for tiri$atiWunt. 

HAVS ouESnOOS11 

Check O!Jt OUt Web:s)t~ at wwe.ANTHai~ CQM1C1l 
CrOllu'- Iv P.card!> I GhiSiCK e:1w:iiri$$t13.tU$ f P.evie:w ben~f1ts .I 

Verify frurdTy mooW .. ~ .>a. r$.c6v.en~d .00000.' )! .. 90~ut.·1:W. 1ie-; i. F'ind a parti(;':ip<l<.ting provi4e~ 
OR t::;t1t our cusro'MER S~RVtC$:rJ!ZPAATMEMT AT:1'$Il.a ·1$.!l- 7a7a 

MAI!.. Al\. nrou!RIES MJTHEM 61.U~CROS$ 
ORCLA!MS TO : PvC. SOK G~.~a7 

!..OS ANGElES; CA 9!)·\JSO·OQot 

EngHsh: !f YO<>.1 need assistanoein Spamsh ti;:> understand tft!~ do¢i~nt, your(~'y r't'!9\.wst it 
for fr~ by calling aus1::o8ler $er\rl~ at thenUli3be; on yOur 'ldentif'~e;ition card or "in your 
ann> 11ment bookTs't. 

$p'M~isM; Siullt~ n~~i:ta ·;aY\lda: ~n/,~$~nQl ,parae!'3ttmder'este a~6Umetl'~o( P'Ued~s:ol,!citat1a 
9rat'lS~ .l1amand0 a1 ~r-c> d$ tiEli!"vic;o al C11e(lte que aparec~ en su tarJ!!!'ta de ~dan.t1fi100C1on 
oeri $1.;1 'fo11'~tO' de inscripcion. 

THI l 



EXPLAN.ta nON Qj=' BENEF!TS (EGS) PEf!NITloNS 

"AMOtlHT oor IH . .Lo-Wl;f)"; Th~ a:mol.lni~hi:)wtl is !toi.cOW{M"~d UIKl~r 111e terffif,;. ofyolJr b.enentsplil.flof certlflcal·e. 
This arrnn.!n!ls your respoiisibl!ily. 
--:PATlmT SAVtNOO": You are fi>::ntespc)1lsih/e tor ule amo1J1i1 disp:S(iyeo $;int::tl you recii'leds~rvlces from a 
provloerwhoparticlPates ina t:Ol11raduaj oa.g;r~me/l! w~jh A.n1hM! Bh,le.C.'"OS!t 
"APPLIED TO OS;)!JCTI-S.LI;": Thli1amotl!i/ $;!loWtl is the.-$w,)uf1! appr:led toward Uw pat/erst's dedu¢Hple. Pa.yf!"l~!l1 
onhis amotl~l !&.your res?QllslllrlUy, 
"CO!HSURAi'I!GSlCO?AVMtNY: The amOUM! show" r-epresentsEiTHER t.ile copayment1cojnsuraf){;e.Payme~! is 
your respql"laiblllly. 
"'CWM R!;VtfW?R.OC~nURES"'(f~r m!3m~rs..proce<lw'#i' f~r Ptt!~~1';i at~. >:!~crlbfld. belo'N}:!f)lOllr coverage is: 
provided .Dy. Al'ltl"lern BIlla Cro!Ss.~Jfe am:Hieaj1h !nsurance Campa I!}' as lm:licmec by yot.st m Card, and yeupei1eve 
trcatY0l,lt claim .!$ wrongfully. in wl'l6!e Of in !l~rt,r~jecledoider;i.ed plea:.e contact Ailt~~mB!l)eCrossLif~$IHI 
Health Custtl:lllBf SeN!c~ «l ih·et~l¢prrct\a (',umber show-non !'''.e other side of tflis ~og, If following that d!scl.rssK:m 
YOll sHU dlsagrei;\ WIth Anthem SllleCroS$ life and HMlth'$ tleciskmYolJ may requesl arev~S.w f;e'mil1E: 
CJa;ilforfl:a Depsrtmeni of l/lsurance fa mate ASel'1GYlat Ihe folk>WlI1g.aQ.dres:s $llli::i phone Mmber: 

D!1;p:.Mlmenlt;Jf!nsuHu~~efCoM!imer Affatl"$ S.yr-tlats i~(WO}g2{-HRP{41S7) 
:lOc}Sollll19prfng S!n~~, .$outh Toower,i..Ds·An!}eles, C~!lfcmla 9001S: 
h ttl'.:llvI'¥wJrosurianCf!,ctl.gollj 

·If your C"ove·ragl'l' Ii; pro>}loe-.d by Anthem Billa C<a!>s ;<)slm:1icaa&dl:>lI' yOlJ~ Ii) C<,<rC, andyoll bcllwethat your 
tlalm iswfcngfully, inwb::)ig·o(if! PiSM, n~j.eC!~d or d~l"lf~plea$e=Jl!~ctAnth~m Bl.u~. CroS$ Customer 
Ser<)ic:~ ai the i6iephcme. num!:rershq!l.<:Q 01'1 !he olh~r~Ma 6f lhlsfOS. If foHcowll'"!$l '1!"!a:1 di$.C:l.'s~lo!1 1m-Slml 
tHssgr!ila with Anthem BI:JeC:ro~ia'$;:!edskm yot! may t~qt!ast&rw~!et"'lrQtI11he Dl,3cp$rtmi;!n~ of M.a.t'laged 
Hea.lth C~re (a Slate AgenC'/} !itt the~:Jl!ClWjn!! ~ddressal'ld phooenumber: 

Department of Manag$il Health Care. HaaS}"HMo.22'19 
900 Nin1h Strmi1 •. Sutta 500, Sac;lr'lmento, Calitornia gSIH4·:r125 

.Al!p(Q~~dures dedsiOri{S:i wtl.icr, ext:e~tl1he llJfjsdictlom;~r limll oHllesmai! claims I::Qtlrt will .b!lsettlao through 
a.rb.ltfa!loft. if y.o~1 r plan ·orc:ertlflcatei::Ol'ltalnsBo . ai~Itm!IQ!1c:!aus~,. Fmtner Information rag~rcllngarhitfat!.on 
maY be foundln your betIiHitspl:;:s,'l or c:erilfical1!!. For 1I!l:$istancelnlr:itiat1!'lj;! the arbltr<l!ticm proc!!:S:$, ~lltact 
the CUstt:J!),1(:l:rSeNice tnlpatimen1at tllQ lel<$htme nllm!>er SJIOWflon lhfll;l'iber sld~ onhi~ EOe, 

"?RO'VWfR P~PllTE RESOt,UTtGNM!:CHAN!SM FOR ~ROWDERS": 
!fyotl are a. !.xmtracl!ll~ provider w~thAntl,em Slue D'a:ss, yQrJ arereQulredto folh::l'<'I' dlsty4te reso!:uljon procesS" III 
youtoontrnct. If you have: a dlsptit~witf! Anthem Slue Cross Mlgardlngyour ~pntract, Y"!.Imay ask for a x mef1\ M:l 
tt:)!1Jf}f" :If ih e Rm<\%t MiOI ronfer<doe.s not r'~11l1> it~,e itsue,yoU !"l1 ay ro:quest bill of flg arbltrati9n .. SeQ- YDur eon!raq 
for more cle!~lied Informaiion, or .corrlact the CUswmerSerV!cI$Departmef"fi cr! UI~ 1e!ephofu~ nltmb-er /Showl"! Qrl the 
other side of-lhis EOB. 'fyou olsagn& with an Anthem Blve Croil$. claim or bJlltng d~i0rm;natiOll> or Anthem BllJ~ 
Oro;;:$.' reques.i for f'elmbU~isemenfor.a.r. <:wefpaym~nt, or ff you hailea contra,,! dls-pw>.!;,»'Ou may subml! a pro""ldef 
dlspule by Jl"1;:;1l11l,Q wdttenno1it'elo.IJsat P.O.6o~ 50001).,.0.& Ange!e.so,CA 000&}.O007, The wrltte:l1l1OtiCS! must include lhe 
pwvidfn"n<t!lle, 1a~ h;j!i;ntlnc:a~lon number, paUMl name, hea~'1b.pl.u~, IdBn1if1eaiiOl"l Ilumb~r, de!icr-iptlo;i1Qf the dispute. ~i"ld 
Wh$~h~rthi:s IS asifl!i!<l\ dfs$li.I~@ot a suos1tmt!aHy simlli,r (:;\iJl'1lp!ac!a:ifl:l~ dlf.!put~, Disputill1i}nvolVlnf;j a ~lalm, bll!lng or 
overpaym.m! mlJsi also ifl'chH~e lhi< s.!lit'vice "Fromf"l'o""dme. F~.H1het"lml!ll.Ic1iol1.S:19!'1d lormrUlre <lva1!ab!e vii'! Anthem 
alv\';:' cros$~ we!-.>sitam WWw;anth.em.com/c(2 Qr cell the ~uslome:r s~rtim; Humber refe,f):llcado(l1!;e memoer's iOeniiflcatio.I1 
t..an:l.lf ihe olsPlJh~ if; rIot resolved to your satis:factiofl fo,.. a A:nfh!~rnBlu-!! eroS!;! lift). and Ka.;ai!h 1IlSlJTMC~ membf<t 
you may ~mact ,;he D?ilf¢mia D~j3artme-flt or !M$!1rall~e/o..H!$umer Affairs ~lIreaW (a· siale agem::y) a! 
1~{8(0)921.Hf!:tP(43S7J fOr assistance, They miY !lIs!:) becorrtacle~py ma;!~1:l00 -South SprlngS1reet, South Tower, 
los Ange-Ies, Ca!ifCitnia S0013.Ti'r&k websl!e IS h'ltp:flwww.lns-urarJ;ce;::,:;;o,govl. stale dispute- resohtlk>!'! 
fel;l'l.dremenW arepf'lHul"!ph'3d byf(i!de-ral law. If too have a dlspllteinvo!v/l'lg<l An!n$m 9!!jeCro~s M~(jicare + C'1olce 
member, p!e!:l$~ follow $,lppllcab,(e Cf!>1l1st$ for Medl.;:i:/re & Mecltca}d dispute r'e-so~utiofl procadUf~$, 



~<'001' 00'm ~1~~»l.lf$:l. 

2f1~11't!>~ ~!!.!Il'Sl;;o!f 

AntheIll~ 

IMPORT-A,NT: Can YO!.! read this 1.1lfriOtW$ cali have sorr:;abrxlyhelp YflIJroOO It YO!.! may ~$Q 
be: able roget thisletfur written in your lallguaga For fme help, please call dghfaway at ae.6~2.54;.2721; 

lMPORTN;JTE: l,Puet£e leer e3ia carta? SI no, POOOroos aytIdarto a J.eerla. Tamb1en as poslbW que 
ftllJlO<l £.-s\a cn escrlta f;lfl su ldioma Paraootenefayt!Oa grnmita, I!ame: al"~ rniStTJ;'j1! 
$88-254-2721. 

m~ii~;~~~rm~M-,1a?~fJ*ifm~OOiW: '.~1Mimmfm~{.tt~A~mfS • ~rltl2. 
jg#~tt1!JI~tj~;~~ffll'$"i~if ·fti:fB'~%;Um ' ~:ttml?&at68&254-2721 • 

QUAN TRQNG: QUt' "'1 co d~ofutQc la ful! Jlbf kMllg? t-ltu kMng, chUng t6l co th& rana f!W,rrn giup 
quy W 60e ttlu.· Ouy vi cGng c6lM nhnn fuu n~ bt'1gti~ng V!it. £t duqe giupoQ m~ pM, ldo gQJ 
ngay 56 88$:;254,272 L 

MAHALAGA: Nababasa ba mora aog su!at mrno? Kung hindi, mt:ikalmktll1a!i:Emi fi'IfWo..1g 
ri'.akakatukingS<i!$yO l'!J balsahffl Ito, Maaari ri}n:yo nntl makuM ang liham na Ito sa !flyong WlKa Para 
sa lihrel1ghilong, mang~ng h~ ~gad·sa 88t.~2I21. . 

;AAIl:2>l!~ ClU!".isrt1$:INltl<>>w:mi\>lB~ i;X:!s:l.!llC:~lffil.m.ll>d~ ~\Wc(lI~ .. Si~ C!l}SS.~b. e>AloiTH€MI< ~ i#~~ lR'td~<I'>a;l(\>1A~1!i\m 
itJ$IH~~~.Iw.:, ~~C'C$~r~<!<id OJ'~w~il;illl"!1Jwa:M~Il\$"$>~C!()lI:i~wi!lim 
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RO}'JALP D, KB .. rr {SEN 100717) 
STEVEN A, VELKEI (SBN 160561) 
SNR D.ENTONUS LLP 
60 I South Figuewa Street,. Suite 2500 
Los Angeles, California 90017 
Teiepnone' (2U) 623·93.00 
Facsin\ik::: (21 I) 6l:Q)'J24 

GARY A, HERNANDEZ. (SBN 11 7556} 
THOMAS E, McDONALD {S!3J'<J 109J 38) 
SNR DENTON tIS LLP 
525Marker Street, 26th Floor 
San F ranc~sco,CaJifurnia . 941 05 
Telephone: (415) 882 .. 5000 
F(lc:::imil e: (415)8&2-0300 

Attorneys forF'~:SPQndent ..' . PACIFICAREUFE AND HEALT1HNSURANCE COMPANY 

BEFORE THE fNSUP.A1<iJCE COWv1lSSJONER 

OF THE STATE OF CALIFORNIA 

P,t.,CIF'lCAREUFE .AND HEALTH 
lNSUR./\NCE (OMP;'\NY, 

! 

I ___ . __ ""-_ __ ...... ..J 

... 1, 

OAB No. 200906J395 

DECLARA TION. OF ALFRED J. 
CHARlVIAN RE CONNECTICUT 
GENERAL LIFE iNSURANCE 
COMPj~Y'S R.ESPONSE TO 
SUBPOENA 

",",", DECL~\K4,TfONOFALF'R£() J, CHAR,~'MN RECONNECT!CUT GENERAL LirE INSURANCE. ~ 
COMPANY'S RE.sr'ONSF; TO SU~POENA 

I 
I 
I 
.1 

I 
I 
I 
I 

I 
I 
I 

I 
1 

I 
I 



l! I, lam and h<:ive been since 2003 Compliance Ma.'1ager for Connecticut Genera.! Life 
'1 II fnsurance Company C<Connedicut Ge,neral"). All ·()f the f;acts stMed in this declatati.Q.n .<tre\vithin 
3 'I my own personul knowtedge or bascdo:n my :rcvic',v of Cor,necticut General's files and fccon;b 
4,\:lnd, if requested, 1 could competently !esW).' to those facts. 

1 
5 I 1. Connecticut General was served with the Subpoena attached hereto by PacifiCare 

() IIII L ... ife l1l.10. l-lealtl: ~~. 5ma!~c._e con~panY,C'StJ.·.b. p. il .. ;Jen~',::) .. · ... in. the i.1.d.mirust~atlVe pr'~C~Cdi.ng en~tled In (hI!! 
7 , Mwter of Paq,nLure Lljecmd Healtn inJ'litancr: tQmpW'ry, Case. ho, OAB 2(0906139). 11 . I J. Attached. heretl> as Exhibit A aree.empiar Expia,,"tions ofllenrnts tbat "'. 

I) I t<::sponmve to Re:q!.le$~ N9.> I m the St~_bpoena 

8 

I{l 4. No documents respohsive to Requests Nos. 2 and J i.n the Subpoena have ever 
I· t ! je;ds!ed. 

I I declare lthder penalty of perjury under the laws of the State ofCaliforrda that the 12 

I foregoingis true and correct 

14 II Execull:,d bBloomfieid. Connedlcuton DeCC!11ber HL2n10 

i3 

r ! 5!1 

16 ''':1 

17 "«('''''.!.)~'V, I 
I 

1 ;g 1\'1
1 

19 ' 

:~ r 
~~ II ;/;..) ! , 

24 II 
: ~ 
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DECLARATiON" or AlF'RED J. CHAI~MANR£CONN£CT!cUT(;£N£RAL LlFE INSURANce 
COMP:'l.NY'S.R£SPONSt: TO SUFWO£N,'\ 



BEFORE THE 
OFFICE OF ADJ\.fINISTRA TIVE HEARINGS 

f'ACiFfCARE LlF~ AND HEAL 'I'll INSURA1'~CE 
COMPANY 

, .. _.-I 

Agency! Agerlcy Case No,UPA 2007N O{}OO4 

OAB No, 2009061395 

~~S{JBPOENA: Requle:sliflg Testilluufy ~ SUllPOENA DUCESTECUM: Reqlle!.ii'ng thePrvdliCliofiofRecordt or Thmg:s 

(dtlte) November 15, l{}W, a! (rime) !};(lOa,m" lmd tb:elllHld th~re to testify at: (luc(lfwn) 

o OAR 2:149 G~~\¥3y l:Jab Drlv~ $llik 200, $3fm1m~!!t:i:J CA 9523) o OAK, J20 We~l Fourth Slft;¢l, il"cm 6JQ. Los Angele5 CA !)OIH 3 

o OAH, .l51~ Clay S!reel~ Suile2OU, Oll;klaro1.l CA 9>U!2 0 OAB, !350Ftt>lIt $i.reei, Room 3UGS, SaliDiego CA nlDl , 
Il§' Otber: 601 $. Figueroa Street, Suite 25{lt), Los Angeles, California 90017. j 

; 0 }, Yo:u ~te flot fi:qtl~~d to appeal' j~persol1 ~fycti P;'Oduc:the reo;)t(j:sdes~ribedi!1 the ll:C~ompaflyln~ aftld<lvit and a comj':.leted 
d$cJ~mtl{}n ofcuslodlal1. of records i:tl comph~nce wIth EVIdence C:x!~ sections f 5~(» 1561, 1 :562. ana 1271, (l) Place a copy o:f 

! the recDrds inl$i1 Mve!ope {or Other wrapper), Enclose your originaJ declaration with the tecDrds. Sea! them, (2} Anac.h B cOpy 
. c.fthlssubpoena. to the Ctlv.e!ope Cif wdte <mthe envelope tnecasenllmea:i1d rlllmher, your name ano date, time, and pl~ce from I 

item ZOhe !.wx abovr,), {3J Place this fin~t envelope in an o1Jterenve!ope, seal it, and .mailh to the Office of Administrative 
Hearin<>s at ~~e address ,hec.ke::d Irli!eJ!:l 2, (4! MaiLa coPy of your decjaralkm tatne attorney.:. OJ party shown in item I, 

O• 4. You .are no! required to appeal' ill person if you proouce the records described in the acconlpanyiflgaffidavlt '~illd a c(Bnple!ed 
~~ta.fatioTl of custodian ofrecord$!n:;omp!i~flce with Evidence C(ldesec~i\m j 561. 
By__ (dal!i')~:Sl!~d thl!' record~ to: 

1--_i-'ll.f . .flTE.' This manner olprodufition':!.ay:nolsGtlisqlhe re:quiremenis 0fEYif!E~ Code Sf!,{;tk'fl156J f(}radfi/iS~;ia.'!. of heariag, 'lEI 5, YOil are ordered to appear k perSOfll31l0 to produce the record:sde5l:dberl in theaccompaflying affidavit Th~ pers{lnal 
appeB1~!ice (3fthe custodian or other qualified withes!> and the productiQllofthe (Jrigilla! recoros is required hy this !WhpOl::lla. 
Theprocedurel1uthodze4 qysllhclivli>!OfI(b) ofseetkm I 56Q, andseC!lollS 1561 and 1562 afthe Evidence Code wmn(!lbe 

LJ deemed sufficient CN'I1e:tial1Ce by thl:s!a3opoena,_.--.-J 

6, msobediens:e til till! subpoena will 00 pll!l!shed all t:o!ltemplcof c:otlrtin the Iluumer i>t~:erib~d bylaw, 

7. \Vlrne$'$ Fees: Upon service o:fthissubpoena... you are entitle4;ito 'wltne&s fee!; and mileage actu<\!lyuaveled both ways, as 
providedbybw. If you so reql..lest Youil')ay r~uest tf.\em before your scheduled ~ppearance from the person named in ilem !; 
Bee G(:{~'er,.,m~nt Ct~d~¥f{:/I(JIt:;J }(SO.IJj~ l1450.Jf'I, 68ff.92.5·680H (lii;:i68ll96.1"68ri97.]fJ; 

8. iF YOU HAV!: AN¥QUESTrONSABOttT WrrNESS FEES OR THE TIME OR !lATE YQU A6;E.TOAfJ'EAR,O~ TO BE 
CERTAIN THAT YOUR l"R:ESKNCEU REQWRED ON THE DATE AND TIME S.PECIPfEDAaoVt, CONTACT THE PERSON 
REQUESTING THIS SIJBPOENA, LfSTED ~N ITEM! ABOVE,SEFORE TfU! DATE LISTED IN ITEM! A~QVe. 

(Date./ssw!.d) Nf)vemb~r 1.2010 (Signalure. OfAltthoriZlrJgOfJir:iilf)~~ '1l1~ 
(Tit#f) At!omey fer Responde:ntP~dnCafe Ufe and Health lnsurar.:e Company 

::8£2 

OAH:..·l (Rev, l{)/06) 
1CJSn7?,"'",;' 



,----_... ..~------ '----....., 
DECLAkl\.TION FOR SUBPOENA DUCES tECUM 

(Any pa.rty lt$#(rig r;,$tt.bfJ{).t>'M/ar PI'GdIlCtt/j)fl r;if br.'{)k$ami/{JrrecordsmW:l comp.lderhis ;Je~ti(Jn,) 

1btt.illd~rs:igm:d st.afutb~t the oooks, p.pef's~ doc;uments a~d!orotberthlbgs 1lllmed belj)wa~d reglle$ted by dab subpoena 
an; material wthe: proper p.t§f;n~tlon O"i'Uais eaa:e, and good ~$use exists for thdr productIon by rea$l)~ Il!fthtl f~llowtl'lg facti: 

Tbedocumen~ identined 2nd requested in Attachment No.1 to thisSubpotIUI. are related to the subject 

. m~tter o:faJleged l'i$.d2tiollsruiseneiim this proce~dingagainst Respondent Pac:ifiCaretlfe1l!nd Health' 

.h.ls:~r2Dce Ct}n1pany, 

Exe:cutedNovember 1,2010, at Los .. Angeles. California. 
Idedal'eu~d~i' penalty Ofpel"jllry that the foregoing is. true and corfect 

A "" '121 l r'l), ~~,·"AJ" 

37 ;; ! 2i j B OJ j is 
METHOD OF DELIVERYoftl'.Js subpoena: 

DP'fnonai $ervkt ... !n<sccordance'A'tth Cooe of Ci\'ilrrat:~dure sections] 987 and 19'83, Mlrvery Wa~ effected by snowing!he 

origina/!mqdeHveringa true c.opytbenl:of p(:r$onaHy to: 

o Mell:S~!'lger Service ~ in aooordan!reWitn Government Co®sectjoo 1145.020, an acknowiedgementofthe receipt of this 
subpoena wasobtalnerl by the sender after it WaS delivered by messenger to: 

Ij(i Certified Mail~Ret~rl1 Re{':elp~aeq~e$t~- I sent Ii true copy of this subpoena via certified mail, retalrn receipt requested to~ 
(,'U1mea~daddre:ss Ofpet20'ft! 

Qonn.ecticut General Ufe loow:ance Company 
Attn: Gloria Russo Perrotta, Dkectol't Chums Litigation Unit 
CfGNALeE:a1 &: Public Affair~. ________ . ___ _ 
900 Cottage Grove Road, RoLF A 
Hartford. CT 06J~:..~' _________ ~ ___ ~ __ --".--.,.-~~ 

aUhe hour of __ ~ ID .• on November 1,2010. 

City (If Los Angeles, State of California, 

OAB·l (Rev. t(106) - REVERSE 
JC4~!?;1-7"'!Ww~ 



Attacb in ~ll t· Nc.. 1 

r , ~'Y DU~' or '~y our~ ref~rs UJ Connecticut General U fe Insurance Company 

2. ~'CDr" refers to the CaHfomia Department of Insurance or any onts agents or employe,es. 

3. ~~EOB~' refers to an. Expi!ulation ot8enents j Explanation of Medkif Payment or similar 
document 

L Exelnp!ars of any form £013 s.ent by You to Your members or patients in California 
during the period from January!, 2006 througb December 31,2007, and/or presently: 

2, If CDJ c01umentedupo11. any EOB formrefe:i1'ed to in the irnmediatelyprecedbg 
paragraph, including in the context of a market ccmduct examination, aU documents that 
constitute ot relate to such.communications. 

3. AH documents that constitute or relate to the substance and timing of anY corrective 
actions undertaken by Yau, or the amount pf any fine or penalty assessed against You by CDI, in 
connectil1n with theCDl'scommunications referred to in the immediately preceding paragraph, 



ExbibitA 



CONN ecnc ,rr (;i;.'10.At U~'!t INWMNo.: CQMPAi'>''\' 
Vl$M;.lA CUlM i)"fl(;!:: 
I',tt tlOX H\;;;';::2;3 
Ot.-.n'Ai'I(C\OCtj 'f1i F~::titz.iS 

THIS IS NOT A 1:HLLJllea:;eter!11n this BeJ)€tl~s Stilwmern !cit: YOUt records. 
Please pro\li(j~ the subscrIber rD roralj iIlquldeslI,ndtlalm submissions, 

S"i;lscrll>a< JO, 

i! j 

.o;.t~ fuff>u!jn wn~ll ¢1;!1m .. i<:>r ttl.~$8 ,!>en",rilZ 
"'", .. p<<><, ... .,.."j; MARCH 11.,2006 

H:!>w tl)t~ntad Us 
M,;\l to till:: l:'et"m I>l1d,~~ ill U:PP"~ 
I dtt<)n,;,,: flHM!!' Jj'«ge 
bttp~!lwWw.~~a,d>'" 

f""'>)l,t; (am)) 2iM;·6Z24 

Exf!r~tion~orMeiiit:aUlenefUs ',,", .. ;,. " .... ,." , .. " ..... ", '>., ... " .;. .. ;;""" 

i.~Jl;;;r;t;;;:~~~~t(~1J~~~r:~r~~t!: ... 
Total of :th~ charges: ret:eived! 2>ij:S< cn:r .-. . ." .~.:':,~'"<':: ":':' . -. '":: ".: . ~': ," .' ..' ., P'i~iabiihy:' '" ,", ' i'orr:OO' ':;;'~()taLf.iif~~t.~B?ti~~iXii~:;'" _ 'lKs,.dcl 

IF YOU WISH 'fO TAKE TarS MAnER: UP WITH THE Gl>"LXFOR1lf!A DEPT OF IN$1J'f-ANCE), yon !!UI.y COmACTTIIeI'1 AT THE FOLLOWING Al:JDRESS ! '300 S, SPRING STREET, SOUTH TOWll;~, s"O'.tTE 201.LOSJ><NGEL~sl CA 9M13 OR CALL 1-(H){)~927-B:ELP. 

IHghrs· of Rf'~i~' Qtld App~al· - Nlt' Empl{lye~ 
.. t?aF! !:"1emb~J Servicc'S at. tht: toll free nwmb-eron this Expl:anatli:m of Be1Vtfi~s (E-Om or your !D <:2Ird li you h~ ve questions regarding tn!~, }'.()R 
.r! Yi;.\u'te. nat .%:Hl;fled vdth this coverage decislqn, you can start the Appell! proce$sby submHtlnz a written requeM to the address list1;d tn YOut plan m:atetlalsw!thJr; 180 da}'s of t~elpt of thkEOZ (unless a longer tir'ae.ls p!(!tmltttdbY}'our plan); • Send a C(jpy of this SOBakmg with any reIe\t~nt addltiO!'l;lHnfOrrn",tion (e;g, benefHdocumenu. dlnKal ,e-cards} whli;:h he.!p5 to demons'!'~,e thaI YOli~ daimrs cOIi'f'.red \!ndenhe plan, Contact Member Services lfYO!3 needfutthcr In.stn.lctiqm on hQW and where to s~::::dyoul' xeqlJest fO'ft;vjeW, .. . .. ... • . • Be ~urew in dude yOUl' 1) N"m~! 2) Operation LO(;ationJGrc<upNumber~3) Employee/PilllentlD number; 4; Name oi th~ patknt -ll.m:l re!;3tlof1shlP, and $) 'Attimtioo: Appe>ils ur.<t" ott all 5upPOi-tlJ~gdoOlmf!nts; • ¥OU;i;8!' l?ni:ttl.~d to re~el"e fr~e U!X'i!l re'l:ues.lllcc.eSS to, andcQpies ot all dc>c\l'tn~nt$, recorcl$ llndothel'il1forrn;a non rdevanno 'IUllr ~J~iw fl>r bt:I,,,m~. 
• ;fouwln be npiified of the iln~l dl!ci;sh:mltt Il. timely (f).anner, <IS de);(:ri\?ei:1 lnyour plan materiaJs,lfyoll( pl<'!l1. isgovernecl by ER!SA; you. t<)sp h<!"c th.:: r:iehtJo b;ing legcl "crior) u:nder;¢~~on5r;4(;:;) ?ftR!$i'> follOWIT!_.g_,_Q._u_f_rc_)_'.i_~_w_. ________ ~ __ 
Defi.n:1tiQits oft~$ Used (In the.dettril.$"ectiGl1 tJ{this stawm;nt 

Setvkl: Dntr-{sl: Thedattthep<itient ~celved the services reCQrderl on this $wtemeru 
TYlH' <)fSw~·k"'P<:i$Cti?tio-.n.i>fthe f.ype of se~\~!eilcle!~~, 

t:liMg~(S) Submltt>!!m . Amount bUle<! for th e sflYices, 
.Not C~",erf;:d I D!$C(>u~l:l'ai1 oLthe ·ChiSrge(s) Subrnitted~ note coverea under the bt'nefit plan (eg" dlsCQunt amount}. 

A~a(>llln1 C""~~J"e~, f>a.i't of thl.:' 'Ch<STg~(~l Submitted" o:!i$'blil fbrCQvernge unci>!!1 th.;:bilnen~ plan, 
J'aUef>t DMu<;1 / Cora)": P>:)rtionor lh~ om applled toward the pafi.ent'-sdeduc:tlbleor copa:y (if any). 

C(.<}'f:rcd:nnl=~e: 'Amcunt COl'ered' minus 'Pati~nl Deduct I CoP:l!y· Of any}, 
l"",..,:; ... lt; Th,;:,per':i;::1'lt"B" t)hhl! '(:over<ldFhlan(;'e" vi!;.)et'. wjll be pald accorciing tDtl'l~ bet1l..'fitpll'!~. 

PIal') UllbWty: What the Pian '''~Ol1lctp;\lyb'''fo;,e <:ooHHnilt"ionolbeMfhs wlJh ;;Tv.;thl'r It:;''i.li.artC~ carri{'r, 
S~<t:NMe: Exp1ilfi,itlonof elGNA's p2ymtlU .(';!lc:uiatkm, PiE'2Se see th~ nItal page o! ,he F.xpl;marlon of M~{jk'",l r,<:ndlt~ fot ftle "'fiHen d.tscri;:Jtion of the Nete. 

Oth~1;' cU''Veia~~ The·~mpur'lr('f amHher !r,.>"urance ca'fl"!"Sf.!;syme..l1L 
U;«I'H)';~ (,f .... n}')' P&tknt:rcsPQl1;~ft)m'Y <imoH,nt form.s cl>.l1m, 

Gi4~JG D~:<'i~-~;:tO.i: 
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COI'N"£:.';l1CUl' GEi"'t.?.:l,l; UH·ft{$WA"<lC£ CCiM!'ANY 
\11SA.l..1A CLo.,lM OF1n 
~~O. sox l.aZ;.zl 
o-(;,TI:.'.].II:>OO ... TN:3.Jm·1r.l 

Ell 

1'11US IS NOTA :5ILL.P1eaSttetain this lknefi;ts S-tatement f91 ~-out re<:.¢t(h;, 
PJ.o;ase p!00de th~ subscriber ill fbr~I! inq"l.!trle5 imd claiglsubl:U;isslons. 

Cl'GNA.HealthCare 

$1lWit:.'1~r ll)~ 

! ill 
~rS~rtJ.u~~i 

11~~3-9-

1:>&% ~uSIi !l!IIi""~elll!ml!'. f1>f"~"" l>t>l'Ii~ill!/ 
~~pr<:>cW!'I!IltM.4Y 14, 2(1)7 

&wu>Co:nhtct't)$ 
M...a ~ ~ >'~ ,.!I*"'~ l .. ~P"'" 
1m ;»~e!':!:'i·tlds?all"' 
"Wp,/l.www>'!!~~ 

Ph~ ... "" {SOO'J 244..6Z24 

Rights "f .Review ami! .4ppe-al ~fur F.;mp'l~~. . . . 
~··~Membet Se:l:vlC~llt metOU mE! n\w~·Ql1.thU.~lUn~tj().nofll<f!n~ (SO''S) at },omlD'ctL."'d jf}'lrtl bave ~am l";Z;~ng 

tlmEO!. . 
~ tf yow;'.i1! £lot saumed -.vi:thl'lm q:i~:g~4~$1cin.y~ :Cl?!4 .~~ fue .~ p!i'}ceH Wmb~ a~1i"":n ~~e~i tome address 

)~l:e:d iny¢;Ul"p1~ rnatW..i1S,..,'ith!hlSO day;spf reccipt 01 :fhklOS . (u:n1cis i 1<:!~ ti:cn~ i>;.petm.1troi 'by yvur plan). 
~ send a O;)py clthi.~ F.OB.Siloogw:tt.hany~~'"l.t aclaititm~l i~ft)ml<lt.!'On (e.,_ b:len>~t dOCl.tmf,;UtS. dlnid records) which oopstn 

demonstrate that yourclaimh c.oveedunOE:r t.~~ phn. Contad }.fem:bw ~1((~ it 'YOU ne«tfu..%er ir'.J:troctions. on: ,how ana. 
'Wh~ to· lien d your t:e({\test fo.r .,ev!<w<', 

'* Jle $l.U'~ to irKl.ude }'tl\H 1) Name., Z) Op;::ratiCl:;lloc:aticmfGtClll' Nu:mberi 3} Empl(1ye~lPatie:nt lnl111nib:el', 4) NiL .... ;\: of the: paUer!! 
and rciiiti>::)cflShip. aDd 5) 'Attentitm: Appeals UrJt" Qn all rup?Ortingdocuments. 

" J C':;;ll~ tntitld to ,c(:;"ive frer: upon req'.le5t aC:C~1S"s to , 3.naO"jples of, "Il i;locaroent~> r~ords ;md ,:.ther t.."UO'mlah6n relevant to 
yoW qal1!i fat b~rttiit·s, 

• You \<Jfll b~ p>:J-tinlldof mt fin.,l Jecisl:on in a tinieiy ril.ii!:'lr .. !!t,as oesmheo 1.11 yom plat! m;'ltetl;4;.. lr :'tJutpllJU l~ !.\',,)~t:+!)l':q. tr 
915.""" y",'.x 1cl~,;;.haW: thtnght .t>:;> orL1-)g:~gal ;)n[cIl und(:;r :t!?ction 5U2{3) of KREAfuU,';)MingailJ rtviC\-I. 

DqJ::W:k}1t$ (If tenn.s used 011 ·rJw detail sectJcm. Qf th4sttlMm~rt 
S.;rvlu:: n"!{"'('j: 'me dat~1:lii;1 p"'f:k.~ttt:c~i"'t:dth\t~i'L.<-><;'lcC'~ ~rnrde<:l '='1l thl$s\~~el'r"m1. 

Typli: pnl;rn~ J)~dPti()n of the t:ype Qf~trlce rendered. 
Char-g:!e(s) 5lJbc~~tt1:li:iC Amou.m ttiHMfoi the ~l>:;es:. 

Nt>t enV2:':r",rl j Dh<::.,,,, .. t: l'<1rt.of th/::"ChazSe:(s) S~~{tted' nQt~,<-<eted 13l"',d~ the be-riefitpl<rrt(t:'g,i af5cvuo;t i!:tn.01~.ntJ, 

Al~'kQ~nt Ci:'J"U~ Pa.tor the ·Cb;;:rg~C$) Sttt,r.:tin:ed" ~gible fOtCl)vetage tU'I.dcr th{: 1>e1l. d~·tp11ln. 
htie:3:lt !l'lldtJC1 f C6par. J'o.rtio!lof the bill applied tO~Bith e. patL'~ur5 ddU(:"tlhi.~ at (:op~y ru iiny). 

C~'~"'-~ lW:~~= t'fl,m.o=t C¢"'err::d' minus "Patl\,nt Decluct: ! COPS}· (If <loy). 

P~$lt Th~~,,~nt<lge of th~ 'Oyt':;;ted Ba!.ii:no.!"whkh v-ill l'>1! 'paid ac.i;:i;mjjbgto t\le tJ®ciit pta,,'!. 

f>40.u. 11aNlltr: \Yhatxl:u~ Vla." wootc:l p~r before roordht~t\Dn of bend its wlth a:;:}Ot':ler In:.-unr,<;c c:a.rr!eJ:. 
S<:>: Nt>t..: r:,,:pl;ma'iio.n ·:;f C1GNA's p'",ymc::l:t ·:;o'.!lcu.1atio:r:'''>' Ple·.;isc $~ ~h(! noti.l pag~l.:tf m!!' E::<phtl~tl . ..,n of MCdk~) 

lknefits fer fue. "\;~ritten aesaiptkm clthe N(;)t~ 
O'th~ ('..tlVdaig~ Tn€! an:lI>UI1~ otanotheri."l5Ufl1nce rJln:1l!tspaymem. 
fl:S!lall.C'fI: (1£ =y)~ Patk.lltrespamfullity ainount·fpr th:is·&ilin,. 
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CONNt:cr!CW. GEI>'ti'iAt lll"E INSUAANO;COMP.tI(I/\' 
SCAAl'fl"ONCl..AlM offla 
»J::U~OXI ~222l 
t!iATrft<NOOGAiN yJoQ2-nn 

CONNECTICUT GENl;.RAL LIFE IN$UfMNCE COMPANY 

THIS!S NOTA aru .. 

C~sto:mer service 
C~ll therrumbetbn thebl'lckofyoUf IDc¥d O( 

(aOO}2~6i24n.8M.C!GNA2.4l 
w,#w,m)"CJG.NA.i;:om 

!( you: have any qu.esri0J15 abOll! ;;f}J.$ oocI-Jmem, 
P.ietlSe, ,:alfCuiimmer SeNice at the TfUmbe( 
a~'Ne. Plepseho\>-:eY::Jur referen~1? numberMOdy. 

5~rvi.(e clMIt$ 
c.."I(tober 13 .. 2000 - Ot'tQbE;"f 16, l®9 

Refertnce , 110 
your lie:a1:thcaret prOl'€<ssIOfl,,1 rna)' hl!! y.au d!rectly -for any amount th<H yO'(!owe. 

Explanation of benefits 
'111111111' 

rc.r adalm (eceived for F.Hete'r<?nce #_ 
Summary of adaim for services on October 13,2.009 h October 16; 2009 

Af1"lOUmnot 

c.olfer0d 

What n1y GlGNA 
plil;:!P<lid 

$142.07 

$307.93 

SODO 

$.307,93 

YO"U $~ ... ~d S141..1)7,. C!(,NA fl~godatf.'~d.i$cotmt$ with healthr,.:ar<l pfoft's~iO:t\eJS j'lnd f~d:I\.if:.l'S 10 
h~jp Y0;J save- moM.)'. 

Thisj:; ,he- po!"(lbf}<ll'bu~' btl! th"r's rltH covered tlyyour(lGNAt:llim. i'e:..r H1~yor ma:~ nOl ne-e.d 
to pa)' (hi. emoom. See the Not~s l>i;,:;:ti0/10r, tn" rollQwl!'l9M9~ for mOI~ lrdormation. 

'{bur tl~NA plane.id nO; pey any of tl):", amOlJrI! bi;;e:I;i. Trd$ (QuId b", t;.e{:.~~m! )Iou hililen't t'l1@t 

:lour de:dlJOibll:y(!"t U' your plarrooe:'i!" <:ov€-.,theSE'lvke); yO<JI'r:v~I'\t.;d. 

rnl~ i sr.«!'. ~mQum you ~?Jf;er YOWt di~i;"~mt, wi"tilt Yotlr ClGNJ, pf.i:ln pa:ld, <lM W1:,ill YOttr 

",~;::e.'.Jhf~ p<lkL Pt;:o-pl~w~Ui:lt!y(lWC bli,:;~u.${!tr.:et marhn'o'e a o<tductH:;>il'!\", h~".~ to pay ~ 

percentage or the cO"'!:1red amount. Of !Of Qlt~ not. cover(ld by th~lr pian. Any amOtfrJr .l'0uj:li3id 
~jn,~ t:.<Ire was Ie-c~\ve:drnaj>' reuu>:e the amount you owe 

You saved $1>112.01 {or.3J%) off the Ima! amol,lnl bIH!:"t Tj1'ls!s ~ lora!"f YO!.lrcii5t:ou!'lt aml, .... 1l.llt 

$'~ur ClGNA plan Pil!d". 

To ml:l»!imize,l'OO-rSaving;,..,j5It ww:w.myCIGNAcorn or !;;all cllrtolner seNke-t¢ e:stimine 
t~*-,a!mleflt t:O~t5.Of rf)C{lm~rQtas~ and qlia!Jty tif ~fl"l'I"'twQrk h0alth can? profQs£lona!s1md 
fa,mties. 

PlEAS~ SEE CLAIM Df?'fA!LSON PAGE 3. 



Glossary 
AmOVNt bmi?d~ TI:!!:>amoun: o::ht>1ge<i by,h~he~!thc~1e- prpte$~bM! or fa,mtYlphy~it;iM, ht:l~pl!:~t Nt.) br ~ervir.:(:':'i pro.viCeo layo\lpr your 
O::O>Vf<f!1'Q <;lil!pe"'d",~!~, 

Amcutlt n(l~ W\feted: Th'<' portl<;m c>f :ttl\': amOUMl bfrled that w~s, flOl cC"'>!fe-d .Of ~!lg~bl~ for piilym>!nt under yO!)! p!,lf;, !':J<amples inclu.de tJ,"f~:"'~ (u,· 'to' vj;.~~ Of iJ<tBh;l!} !h"t."~'" Hurw\'I;',,,,d by :i'OU( piafl. tiup:fi<".",wdal!TISth<!!are flt1r y~!Jr ;e~pon~16m,y JOC! <l!"\Y ct\<M.ge;; s"t""!iltl~c ,hllt ate ~bo"e rh« maxinll;rr,<imo,;f).lyour pi<)/", pa I'~faf out-oJ"Mtwadt t;a~(l,. 
Ded~ctfble:TMe pb:iiar, of tubmitted t;h<;rgeuppiitdIPward"VI)(Jn:!eci:wcrible: You.r deduqlple l~ thel'!moW1t¥<'t.lri~ed to pay each year I;i",l&eyouf plan >tam p"y,ng b¢netit$. Yow meej your deductible by us:inq the;:ficney if! yout health care a!:covnt, then your OWn mon!!'l, Cop.;.:t.1l. flatfl?t' yd\.l pay fcrc1!rt;>i!'l ccry'er0c! .w:!Yices~ucl1 i% doctnr vhils or pl"iS\;riptbi1S,. Y~1,l c~o uselhe rn:Qneyif1 ytl!)freima1,ll'Si!>metlt aCCCRJr>n"", p,\lythl~.lee, 

Oisco~rht: The amount ;.-ou s~\lehV vsing<i health tare prafe!;'SJona!orfatIn~y!(joctot, ol.lspH:ai, etc} thllt belong:> to.~ CIGNA .rtl!.'lWoi'k OGNA r#!!gel1a're$.!t)v,lst I'it,e~ with lt$ In-netWorl< oactor'£, ho~plta1s alid '4t~'lerfatmtl~s.roh~p yo':) save r:1t:me~;, 
!1'>-I~Qtwork< A fjmup of h~a!th G>fflprofes$iOIlj3;I~ ,cmd.fadlities {ifuctots,ho.spiUll:s; labs, tk) mat offer cifscounrs on !lervkes ~sed on th~fr fet;:nlonshipwith OGNA, U$ir~ iM..fletwb:r~s.«.'lcts gives you!il9nifkaFltd!.s'tlul1t~; which helpYQustrl'!tro YOiur neall:!'n:ate il.CCO!)nt mOIl",yfurther; 
Ouh:;(",,·etwcrk: Heal:h ''''~f1 prOfe5)lIJila!s'l)fl,j fficiilties (doctorS; ho~pit;;!s, labs:, e!,} th~t·d¢ rIot belon.g tOlME ClGNA network. Depemjing or: l'¢<.<r .pIMl, ),:)o.t c .. n US<!QUNlf-f".!3t»,crk ~~i'Vi<:es, hut }'i:<l.J may Pci!)' ff""rE.'.l\:;r ,h~ s.;;rne SONi(,l?~<.a no yo'.) i'¥lf9 h1h;we to m~;;l ~,"p3rntl1d"lm for ?i?liribu[$ement 
WI i",t '''1<' (,GNA p!;$'1 /'l;,Ii;J: ·()i~pufil<.m ur, 11~ Oiill:'d amCl:'')rll 1M! W<J~ j)liii::li:ly yOtJI1~~3;th c~re ;l!¥l, 
'Nhat ! "'V~~: The portiOi'. of th;: b~led llm(;iJ",.i that j·s ,.'oUr respoJl:<ii:>iHlY· TIlh amo',int mi:giHi{>ck!d~ )lOcW't d12ductjbl{~,(oimu("f1<:!;'. <lny "r.<(Jf.m)'(we( thl? !!1<l;imwm r<fil"r:i::.>Visabl>.':'ch"'Qt, or produn5 o(setVi(E:'5 nNCO~'8red t,Y' your plan 

Rights of review and appeal 
If y<)iJ hir"'~ <my QiJe:st;on, ap1}D! thiSexpl .. nil'!ilm of b~m~Jig, ple3~<!t:aIlC""s\mne,$"('Ji{~anh!? loil·free nwmber<lI'llhe hont (.~f this forrn, 
If you're r<o(~t;sfJl;:d wi,h this decisii)f\, you (all SHirl th:eApp~ .. 1 p:tm:£'s~by,efldl<1g <lwritr~fl feque~t to. the adoam fistei;!;rt 
~,c:,",~ p~n m;Heri.31~ within 1 131) cl;jl'~ d r;:>c:(;'pl of this (,>.:.:.pl',~n<l,joh >:>f b~Mflt~ !>i(lt~;;~ •• lOc'>g;:,( f'ml? IS pl!,'m:f:noo. by ~yO"" pJ.a.n), 
?It>~}e !'Qllow' rhe set!:: ps below Wl-n~\;e ~iJfe that your IIp:p!?l1llS pf1:Jt:~~.srWifl<! timrely matmef~ 

$!end awpy d (h fH"-P ~ilniltlon tlft>!tnefltsa!"n~p,.~\thllny ieie',."iil ~ddlH6na! fMorm~!1on (e.\'! , b<!l'le!i!do>;:l!~i~nts.. m edi,a! le<:ofcbl ,hal nelp;;tO determine If yOU} claim 1.$ t:o<i1<ted under th<'i' plan, Coman CU.slome-t S~Nlce If ,'otJ need !,;~Ii> bt ha ...... fu::t~er questlon~ 
B:e sure to inr.f.ude; I J Your narrie2if,<:<outrt flumber fro·rn rhe1r,:>:I'l\ of {hi;; ft>t.m$l iD rn,imber frornthf: from of thi'> foun <If NilXI'"", or lh" !-'''' (il;nt<lntl f';:'!,j'Il<.'I·,~1 i11)and S) 't,u,;:mlon: Appe<;lh \)r11;~ on ill!! :;l1t>po"jn~ot>( tJm~nts, 
(om.ae;:i Ct,s1.6m~r $ervi,eat tl1e rlwmb<:r r.mthol:' frar>'t of thioSlolfn to feQ!'')2~t ilr;ce~s tc and wplesof.191l dQwmef1!~, records .<loci orhE!f ; r,fdrrl'li!lon about your dillm,Jtee of rharg~, 

Y'.:<u will L"" ,,(,ltil'i~ ,;/ tl I~ fiB<l1 ;.Ie<.hkm !P <I !\fm:ly manner; ;:r:: de:'#'beciny::.ur planmalerla!s:.:r your plil./1 IsgO\ll'1me~ by ERISA, you rr.ly.al~() bring!e>gill ;,ctiOn unoer sftctlon SC<2{a} "f ERISA fo!lowinsourreview and oed,lt';!1, 



i-'I"~HM '~;~).,< 

CIGNA 

Oai!)) teci!ived for 
R:~fetl!>nf,;e # 
if) 

nus IS Nor A SU.L 
---~~------~--~---~---~ ~~~-~, -~-------~---------~~-~"-... -~ .. ----.~ .. ----~----~--Claim detail 
ClGNAre(f'-ivwi' (Ns dafm Of! J<;ne 14, lOla umtjJ(Q«(med ilJrHvlll? 30, 20 10. 

1\rn·1}tj:~~ 'W'h~l 5~(vkp. AH"n~t '1<)t '~ji"'r<1cl C",,"yf 1l'o)'C1GNA 'l\, $2<; dMIl:s l)p!! "f '~l!r:V#:e "'lied t)l:S(CUM:t my",i",". ;m'''"M Ol!'diJ'lIb!~ !')1~<i!;;;i<J ~id: :(oins.lw;HlCl'\"\ n(tt~. H r Ii -I I 
H)!l3/09 PHYSICAL ThERAPY 60;O!J 18;9-5 i1J.l(' o.M OJ)I) O.{)O (J O,fjO f>, 'j OJ 13/(}9 OM tWO 41 . .05 OJ}O 0,00 two 0 (WO B 'Hi! Ut0g PHYSICAL rH~p;APV 2:>.00 lO.34 O{l(' OSlO {J';OO (WU 0 1):00 A Hl/HfC9 0;00 0,00 14,6f. 0;00 0);)1) 0,00 Q Q..QD \} HlI1Mt'9 P'HYSICALTliEHAPY 1O~10{} 'is.H} O.l)(· 0.00 tWO 0.00 (J OJJO A 1 or 13,'t,';} QJlO a.oll 54.9C {toO 110P 0.00 () (H~(} 13 I Oil J/C1.l pHYSICAL THERAPY 7(WO 12.24 OJlC ()~<l0 0.00 0.00 0 0.00 A 10/.13l(:9 0.(\0 O.OQ 57.le 0.00 QJIO a,Oo {) OJ}!:) ~J l (Ii 16fC9 PHYSIO\.l THE~APY 25.m) ~AH (We (tOO Q~OO 0;00 (J O,QO A H>Ji6!6~ 0,00 D.t};,l ·1~.6E 0,00 D,OO 0.00 0 o.va [l 10/16/09 PI1,(S!CAlTH.E!l'APV 1(1).<Xi 41.HI 0,(;(: 0.06 0.00 fWD \) 0;00 A lon6/C9 (l.ot} o Oil 5-1;90 cWO O")~i 'J,oo () o.lJ{) 11 1 O/16fQ9PHYSlCAL THERAPY 70,00 11DO iiHJO {WQ tUlO' 0.00 0 a, DO u _ .. __ ..... -. ... " .... , .... .-."..,.. .......... ...,........,. .. ~_ .. _~n ... _. __ ~~ .. _~ ... ~_~. ___ ._._. __ -' ..... ·~ ..... ___ ...... -_ .......... , ...... ---""""",' ......... ~- ..... --,------. ---.. ~---'-~. ~~~....:.~---~~ ....... --.-..-.---.~-- .. ~~ .. -.--.. -'~-.~ ... --~.' Tot'll S4S0,i)'O :!H42JH 5307.93 $i.)'oO 

• A/(e( >,Ott hav~ m~( J'owliedlJl;tibte, th~ (t)JJ oj (Overed eXJJ~/W?~ <l(f. sf; wed by yal;. dnd Y()U{ 11~/tb piM. Till} pertenla<Je or (Ovl!rw f!.)(perm:!.$ yw me fIHlZomfi,:>fe for i,<:(lIf~d ((liflW'':OIU:C, 

Otherlrnportantinformation that I need to know 

$OJlO $(1.00 $OJJO 
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