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March 8, 2011

QOffice of Adminisirative Hearings L

1515 Clay Street, Suite 206 MaR -3 208
Yakiand, CA 94612 T ,
Gakiend, G5 BI01 Ultisaof Adminisirative Hearings
By

Re Eile Mg HPA 2007-0004; QAH No, 2008061395
Dear Clerk;

Ernciosed for filing is: DECLARATIONS OF: AETHA LIFE INSURANCE COMBANY, ANTHEM
BLUE CROSS LIFE AND HEALTH INSURANCE COMPANY, AND CONNECTICUT GENERAL LIFE
INSURANCE COMPANY REGARDING RESPONSE TO SUBPOENAS FEXHIBITS TQAETNA
DECLARATION ARE DESIGNATED CONFIDENTIAL INFORMATION TO BE PROTECTED FROM
DISCLOSURE N THE PUBLIC RECORDL

We ask that the exhibits to the Aetna declaration, which apparently contain non-public
information, be considered confidential information prizdected from disclosure in the plbiic reiord,

Ronald 0. Kent
Pariner

Enclosures

HTIBATION
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SNR DENTON US LLP
601 South Figneroa Street ', Suite 2300 =y % g
Los Angeles, Califomia ‘S’Gt}l; 5704 F b g%* gﬁ o

Telephone: {2 3-9300 S B s
Facsimile: (213) 0239424 MAR - B it

RY 'fi H},R:\A.A\Df’ 7 {%B\ 11*;(5 ﬁ?ﬁ‘f}ﬁaﬁ%éﬁmiiniﬁr Biive ﬁﬁ&?mgﬁ
DONALD {SBN 109138) ] S
S"TR DFI’&T{}\? USLLP
323 Market Brreet, 26th Floor
San Franciséo, (ahtomm 94105
Telephone: (wlﬂ 825000
Facsimile: (4153 882-0300

Attorneys for Respondent

PACIFICARE LIFE AND HEALTH DNSURANCE COMPANY

BEFORE THE THNSURANCE COMMISSIONER
OF THE STATE OF CALIFORNIA

in The Matter Of File No. UPA 2007-00004
BACIFICARE LIFE AND HEALTH OAH File No. 2000061395
INSURANCE COMPANY, | . T
DECLARATIONS OF: ALTNA LIFE
Respondent, INSURANCE COMPANY, ANTHEM BLUE

CROSS LIFE AND HEALTH INSURANCE
COMPANY, AND CONNECTICUT
GENERAL LIFE INSURANCE COMPANY
RECARDING RESPONSE 10O
SUBPOENAS

[EXHIBITS TO AETNA DECLARATION
ARE DESIGNATED CONFIDENTIAL
INFORMATION TO BE PROTECTED
FROM DISCLOSURE IN THE PUBLIC
RECORD]

Tudge: Hon. Ruth 8§, Astle

Respondent PacifiCars Life and Health Insurance Company {"PacifiCare™} hereby
submits the attached declarations and accompanying attachments of, respegtively:
1. Aeing Life Insurance Company fAema™);
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DECLARATIONS OF AETMA, AW THEM BLUE CROSS AND CONMECTICUT GENERAL
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2. Anthem Blue Cross Life and Health lsurance Company (“Anthem”; and

3. Connecticut General Life Tnsurance Company (“Connecticnt General™).

This evidence is relevant to the 322,423 vielations alleged by the California Department
of Insurance {“CDI™) based on the omission of independent medical review (""IMR”) iangua;ge:
that CDI asserts is required by Insurance Code section 101691 in Hxplanations of Renefity
(“EOBs") that PacifiCare issued to Its members during the period from March 24, 2007 through
June 14, 2007, {See Tr, Bx. 597 (Second Supplemental Accusation), 9 5-8

Specifically, the attached declarations dernonstrate that as of the dates of thelr execition:
(1) the EOBy issued by Aetna, Anthem and Connecticut General in California during the period
from January 1, 2006 through December 31, 2007, and/or as of the dates of the anached
declarations” execution, did not contain IMR language that £D1 has asserted in this proceeding
is required by lnsurance Code section 10169¢13; () CD1 had not requested Acine, Anthem or
Conngetivus General ¥ undertake any corrective action regarding the omission of IMR language
i their EOBs fsswed in California; and (3) CDL had not assessed any fine or penalty against
Astng, Anthem or Connseticut General based on the absence of IMR. laniguage in their BOBs
issued in Califorrda,

PacitiCare has designated the exhibits to the Aetna declaration, which apparently contain
nen-public infirmation, as confidential information that is to be protected from disclosure in the

public record.

Dated: March 8, 2011 SNR DERTONUS LLP o

Astorneys for Responde
PacifiCare Life and Zif:aiib Insurance Company

3

D CLARATIONS OF ABTNA, ANTHEM BLUE CROSS AND €D ?&\LL PHIUT GENERAL




1 PROOCF OF RERVICE

2 I, Dieborah Warerford, hf,rcb*,« dwiaie [am employed in the City and County of Sar

4 Franeisco, California in the office of a member of the bar of this court at whose direction the
2 following service was made. | am over ?hc age of eighteen years and not 3 party to the within

‘ action. My business address is SNR Denton US LLP . 525 Market Sireet, 26th Floor, San
3 Franciseo, California 94105, On March 8, 1 served:

5:
&
T on the interested parties in this action by placing & true ¢ copy thereof, on the above dat
g enciosed in a sealed énvelope, addressad as follows:
& Michael I, Strunvivasser ‘ Antdrea Rosen
Bryce Gee California Department of Insurance L egal Division
341 LaKeitha Oliver Heslth Enforcement Bureay
Strumwagser & Woocher LLP 360 Capitol Mall, 17tk Floer
{shire Bonlevard Sacramento, CA 95814

1 0940w
‘ ; %iui‘fe “"Gf ’if‘ TOSENAIGHNSUrANCe. o8, g0y

D {By Maily: I am personally and readily familiar with the business practice of SNR Denton
US LLP for vollection and processing of corres spondence for mailing with the United States
Postal Service, pursuant 1o which mail placed for collection st designated stations in the
dinary course.of business is deposited the same day, proper postage prepaid, with the Usised
States Postal Service,

L By Federal Fxpressi: As fol lows: I am “readily familiar” with the firm’s practive of
p p
19 miie«,tzm and processing correspondence for Federal - Expr clivery. Under that practice, it
| would be picked up by # Federal Bxprass repr*santatzw on that same business day at San
20 |} Francisco, Califoria. in the urdinary course of business
21 ] (By Electronie Maily. 1 transmiteed the shove documents by electronic mail to the
interested parties via the e-mail addresses Hsted above for each party.
o
. I declare under penalty of per;ur} under the laws of the Siate of California that the shove
wJ 18 true and correct,
24 CUTED on Mareh 8, 2011, a1 ¢ mlfi,:zr . California.
25 i |
28
27
28 s

D}J LARS JIO\Q OF; "xi:TNA ANTHEM BLUE CROSS AND CONNE UT GENERAL LIFE
RANCE COMPANY REGARDING RESPONSE TO SUBPOENA




AETHNA LIFE INSURANCE COMPANY
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| MARY ¥. ANDERZON
|| Comnsel |
2625 Shadelands Dyive
4 Walmut Creek, CA 24553
1 Telophone: (925) 248-4207

BEFORE THE DEPARTMENT OF MANAGED HEALTH CARE OF THE STATE OF
CALIFORNIA

File Mo, UPA 2007-0004
OAH No. 2009061395
DECLARATION OF ABTNA LIFE

INEURANCE COMPANY IN RESPONSE
TO SUBPEONA

| PACIFICARE LIFE AND HEALTH
INSURANCE COMPANTY,

Respondent. |
Judge: Hon Ruth 8. Astle

L. Tamthe Regional Counsel for Aetna Life Iusurance Company (“Aems™). All
o8 the facts stased in this declaration are within mwy vwn personsl knowledge or based on my
raview of Actng’s files and tecords and, requested, | could competently testify to those
{ facts.
2. Actna was served with the Subpoens sttached hereto by PagifiCere Lifs and
E Heulth Insurance Company (“Subpoena”™ in the administrarive proceading entitled B the
Matter of PocifiCore Life and Health Inswrance Company, Case No, DAY 2009061395,

3. Anached heroto as Exhibit A i5 an sxemplar Explenstion of Benefits
responsive to Request No. | in the Subpoena. ‘

4, Attached bereto g3 Exhithit B is corrsspondence exchanged between Aetng and
the California Department of Insurance responsive 1o Request e, 2 in the Subposna,

5. Nodocuments responsive to Request No, 3 in the Subpoena related i the

| comespondence referred to in the immedistely preceding paragraph have ever existed,

BEFORE THE TORURANCE COMMISBIONEH OF THE STATE OF CALIFORNIZ ~ i
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1 declare under penalty of parjury under the Taws of the State of California that the

| forsgoing is true and corrent,

Executed at Walnut Creek, Califorsia on December 17, 2010,

Waey V. Ahderson
Coumsel /
TTNA LIFE INSURANCE COMPANY

‘EEFDRE'?ﬁE IENURANCE COMMISEIONER OF THE STATE OF CALIFORNIA ~ 2




BEFORE THE
OFFICE OF ADMINISTRATIVE HEARINGS

In the Bafter of

PACTFICARE LIFE AND HEALTH INSURANCE
COMFANY

¢! SUBPOENA DUCES TECUW

Agemey f Agem":} Case No. UPA 2007-00004
OAR No. 2009061295

|3 Keguasting she Praduction of Records o Things

| THE PEOPLE OF THE STATE OF CALIFORMIA
SEND GREETINGS TO;

(name and address of person being subpoeraed)

- Aetma Life Insurange C‘{smpmy

2625 Shadelands Dirive
Weinut Cregk, CA 94398

1. Atthe regquestof m Petitioner Respondent

{pnrte sme} PacificCare Life and Health Insurance Conpany

‘I, address and Ic*f’e*pfu:me rrmi*er af vowdoot pers sm}

Susen W Walker, Bsg,

‘SN Dentor U5 LLP

561 8, Figueroa 8, $te, 2500, Log Angeles, CA 80017
{2 E.s} 623-9300 .

{3 Obdr{ 2345 Gaiewny Oadks Drive; Suiee 100, Saeetmems CA 05833
:3 A, 1415 Clay Stiset, Suife 206, Dakland T4 94812

3. ¥ are hereby commanded, business end excuves heing set sside, 15 appear a5 a witness on?

prate). Moversber 4 3030, 81 frénel 200 4., snd ther and there to testify ste (fovaricg)

E] AR, 320 Wast Fourth Steeet, Roomn 530, Los Angeles CA 99013
ZE CAH, 1350 Pront Swee, Room 3008, San Diege CA $2104

ﬁ Other; 601 §, Figueros Strest, Suite 2500, Los Angeles, Californis 90017,

. You are nobrequtred o appear i person i vour pmduce the records described in the seoompanying aﬁ" dawt and & completed
def‘ larmion of custodian of records In ofmplisnce with Bviderce Code sections 1560, 1384, 1562, and 121
the reenrds it an exvelope {or other wrapper). Enclose yous original deviaration with the resords, Seal ﬁsem ("} Altach 5 copy
| of this subpoens to the envelops or write on the svelops the case name ang number, yourname snd date; time, and place from
itarn 3 {the box shove). (3} Plave this first envelope in 2y outer envelope, sest #t, and mail it to the Offfce of Admzmstratw*
Hearings at the address checked in ftem 2. {4) Mail 2 popy of vour diclaration fo the atiorney or party shown in ftem 1.

{4} Plage aoopy.of

O

By ‘ {dare) send the resprds o

4. You are not required to appear i person i vou produce the records deseribed in the aecompanying affidavit and 8 complated
declgratior of costodian of recerds dn mmpixaﬁf*g with' Ewdmce Code section 1561,

NOTE: This momner of produciion sy 8ot saisly the reguirements of Evidence Code sectfon 1361 for admission af hearing,

deemed sufficient complisnoe By this ab‘apﬁem

Ts. You are-oriered to apprar in person and to produce the records deseribed i the acoompenying affidavit, The personal
sppearance of the custodian or other qualified witness and the production of the erigingl records is required by this subpaens.
The procedure suthorized by subdivision (b} of seotion 1560, and sections 1561 and 1562 of the Evidence Code will notbe

7 Witness Fres: Upem servics of tins subpeena, you gre cmzﬂacﬁ to witness fees and mﬁwga a.,maﬁy tmveiad both ways, a8
provided by law, if you g0 request. You may request ther before your scheduled appearance § fromm the person named I fem 1.
See Gavernment: Code testiony F1430.05, J 13056, 68082.5-08053, md 6809616808711

8. FYDD BAVE ANY QUESTIONS ABOUYT WITHESS FEES OR THE TEME OR DATE YOU ARETU APPEAR, ORTO BE
CERTADY THAT YOUR PRESENCE BREQUIRED ON THE DATE AND TIME SPECIFIED AROVE, CONTACT THE PERSON
KEQUESTING THIS S%;BP‘E&EL"%A, LISTEB 9 ITEM 1 ABGVE, BEFORE TH EDATE LISTED INTTEN 2 AB*I}VE‘

(D fswedd). Ousober 27, 2018

(Printed Name} Susan M. Walker

&

Cranatire of Awshorizing Offeiel) e 4 mvoan. V] ‘Ci*x’&i—*é Gl

{Tilg} Anomey for Respondent PacifiCaré Life and Health Insurance Company

IMEEIITOVLE




DECLARATION FOR SUBPOENA DUCES TECUM

{Ary party fning a subpoera for production of books andior recovdy musy complore this section)

The unidersigned states that the bouks, papers, documents apd/or piber thinge named below and requested by this suhposns
are materisl to the proper presentation of thiv cave, and goud conss exists for their production by reason of the following Tabts:

| The documents identified and requested in Attachment No. 1 fo this Subpoens ave related fo the subjoet
matter of alleged violations asserted in this proceeding apainst Respondent PacifiCare Life snd Health
Insurance Company. '

(e ndditiong! pages. if necessary, and antgeh hem to this subpoena )

Executed October 27, 2010, 2t Los Angeles, California.
1 declars under penalty of perjury that the foregoing is true apd correct.
;o
/ S
A sttt W Woekden
) Susan M. Walker

. Personat Service ~ In ancordance with Code of Civil Provedire sections 1987 and 19848, delivery was effected by showing the
origingl and dslbvering atrue copy thereo! personally to:

- Messenger Service - In sccordence with Government Code setion 11450:20, an acknowledgement of the receipt ofthis
subpoeria was obiained By the sender after i was delivered by misgsenger i

Tname ard address of peracw)

atthehourof __ m,on ‘ 2B

Ciyof . State of California,

Eienatirs of Dechirant)

REVERSE

H-1 {Eev. 1005}

SEISTEISALS




Attechment No, §

Document Reguests
Definitions
1. “You” or “Your” refers 1o Asma Lifk Insurance Coropany

2 “CDT" refers to the California Department of Instrance or any of its agents or employees.

F439

-y

documient.

3 “EOB” refers 16 an Explanation of Benefits, Explanation of Medical Payrment or similar

Document Reguesis

1. Exemplars of any form EOB sent by You to Your members or patients in California
during the period from January 1, 2006 thwough December 31, 2007, andfor presently.

2. £ CD1 commented upon any EOB form referred to in the immediately preceding
paragraph, including in the comtext of a market conduct examination, all doctments that
constivgte or relate to such communications,

3. Al documents that constitute or relate to the substance and timing of any corective

sctions undertaken by You, or the amount of any fine or penalty assessed against You by CDI in
commection with the CBT's communications referred to i the immediately preceding parapraph.

L IRIEZSTENC
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snemes Servies Tonter valng the tebaptione

To obtain u review, you or pour suthorized represestative should ool our Cumom vioe L
mysmber Sisglaysd on the member I vard or submit & roguest in wiitiag t she addoess thows below. Your request shold
include thy sehool's surse, pour niene, Sndert momber, addrers sod dase of bisth and vther identtlying minrmasion

shawn: on thiy notioe, and ey somenants, SotumEnt, teoonds sl other formation You wosld ke 1o feve consdersd,
whiethr or oot sulnised fo conpestion with the laltal daim, You may aleo review documents selevant 1o your clabm.
Verbal or wiinien saduasts Ror tevdew of the sdverse datermination must be comuutionnd, salled or ddiversd whtvn 150
Suys Bllowing receipt of s explansion or sech longer pariod 15 mey be spacified in your plan brockurs or Summsey
Plan Destriprion,

Pleate sond your written sppent along with ¢ oopy of the entive EOB (o this nddress:

Appesly Resolurion Tesm
PO Rox 1711
Bowon, MA 22150014

Notice of the fnal derermimation will be sent within 60 98ys Sollowing seoaint of your segusst triess otherwise regmined
By srate Tawy,

Actpy of The spociBic rule, gdeline or protonsl ralies upon I the adverss beselit determisstion will be prowided Besof
chErgeupon request by you or your suthorized ropresnativg '

Top Conpomer Communications Burean with the Calitoenda Departmen of Insuranos Is available to ssist customsrs with
clitms they Ssel Bave boen woonglully desled o refected, Conzumiess may sall or weits the Burea 1o bave Slaime
reviewed, Callers outside Califtrsts spd thove in Califoroin (ares ooties 213 or 3107 may contiet the Constimes
Communicshions Buresw at 1-213-897-8021. The rumbes for the rest of Celifornia Is 130090720002, The mailing
addzess Be; Conguraer Comntunications Bureas, Culiforsis Deperament of tnsuratwe, 3003, Spoing Swesy, Los Angsles,
A PO0T3. The Deparment's Interost website [wwW Insumnos ce.pov) hes complanl forms aod inswnedions baline.

Befor you fle & somplalnr with the Califouds Departiment of Inswrence, you should fioe ontent the insrance company in
an et ip regolve e deeue(sh, ¥ yeur do notrecslve ¢ sueliotony response, thes complate the Dspartment’s Request foe
Agsigtance form, Oooasbonally, the Iewe may e of soch & nevwms St stizmpting o contect e itutance compamy St
iy fot be approprizte. In thass elewations, it would be speeopriste to comtsct the Deparmers firs,

ey

r 3 _, .ﬁém?pﬂmy of menber hiealth {nfpemation is 2 top privelty st Aetes aod The Chickering Group, When
sontacting o ghout dds notioe or Sor belp with vther questions, plesss be prepered (o provids e membar's norme, mstaber
T, weldivees andd date o Hinh,

Trond
3 you suspeos fud of sbuss Lavlving the strvices desceibed (o this Explanation of Benefits ot would ke to veport other
beslthcar fruwd refated issues, ploase cal the tol-fes Hothns &t 1-800-384-6361 or conmest 1 by E-Msll at
AETNASTURAETNALCOM,

SARRR AR HRPS
ool






FIELD CLATM BUREAU EXAMINATION REFERRAL

Californts Depariment of insuranee
Compamy:  Asine Life Ingurance Sompanty
Sampie: Croup Medicst Mamber Appeals
Date; Septsmber 17, 3068
Date Compeny Resporse Dus: Seplember 22, 2008

insyrsditial
Cizim
Entry i

mibgr Appent U8

Susstionfissusis):

GE& 810168 On Februpy 28, 2008, the Company sent 2 Final ﬁppesi Decsion Biwrlothe
giaimant. A saview of the letier found thiat it did fiot inform the Siaimant of el right to request an
indenendent medical review i haishe bie ieved that their clzim was impropeny ganied, rodified,

or det ayee:}

¥ the oopnany disagress, pleass provide an explanation o dosumentation. if theeompeny agtees,
pledse advise the remedial meesures that will oe faken ¥ gpsure fulure complignoe.

OOl Eweminae
James Sharron
Assoaide hisuratics Compiancs Ofiver




Company Response (attach separate shest, I necassaryl:

Z.

GG §10968: The Gzﬁm’;&'&h? raspacthilly disagreas with this . Siog, The teris) was based on 2
coverage denlsion, ol for mwdiva! neceneity renisons, Therelore. the derial is fiot eligitie for
independant Medios! Rewew, g8 stated In CIT $10983().

Company Representative: __Reine. Galanes e

AR,

Tila: _ Reglonsl Compliance Direcor
Date .. Y2208

§rT
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SNR DENTONUSLLY

RONALD DU KENT (SBN 100717
STEVEN A. VELEE] (SBM 160561
SNR DENTONUSLLE

601 South Figueros Streat, Suite 2500
Los Angeles, California 90017
Telephone: (213} 623-2300
Facsimile: (213) 623-9924

- GARY A, HERNANDEZ (SBN 117556)
THOMAS B. MeDONALD {SBN 108138}
SNR DENTOM LR LIP -

525 Market Strect, 26th Floor

San Frapcises, Californiz 94105
Telephone: {4153 8R2-3000

Facsimile: {415) 8820300

Atwmeys for Respondent
PACTFICARE LIFE AND HFALTH INSURANCE COMPANY

BEFORE THE INSURANCE COMMISSIONER
OF THE STATE OF CALIPORNIA

In the Matter of File No. UPA 2007-0004

PACIFICARE LIFE AND HEALTH OAH No. 2009051395

INSURADCE COMPANY,
DECLARATION OF ROBERTA

Respondent, MAYVHEW [ANTHEM BLUE CROSS

LIFE AND HEALTE INSURANCE
COMPANY ] RE RESPONSE TO
BUBPOENA
Judge: Hop Rath S, Astle

g

DECLABATION OF LANTHEM BLUE CROSE zm SUBPOENA
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1. Lamsnd have been smploved by Anthem for 30 yesrs, and am owrrently Director
I, Cousurner and Comimercial Claims for Anthem Blue Cross Life and Health Insurance

Company (“Anthery”). All of the facts stated in s declaration ars within my owe personal

 knowledgs or based on my review of Pacifilare’s Fles and records end, if requested, Toould

i cmpetsﬂﬁ}?'t&siify to those fasts.

2. Anthem was sevved with the Subpoena sttached herstn by PacifiCare Life and

Health Insurance Company {“Subpoena”) in the administrative procesding entifled In the Matter

| of PeaifiCare Life ond Health Insurence Company, Cage No, QA 2008061395,

3. Attached herefo as Behibit A iy an exemplyr Buplanstion of Benefits that is
responsive 1o Request Mo. 1 i the Subpoens.
4. Nodocuments responsive to Request Nos, 2 and 3 have sver existed.
1 declave under penulty of perjury under the laws of the Blats of Californie that the
fursgeing s true and correct.
Breouted in Woodlend Hifls, California vn Deczmber 23, 2010,
# / Ré%aﬁ,:(May 3
A

SR

2=

DECLARATION OF WANTHEM BLUE CROSS RZ BURPOENA



| ~ BEFORE THE
_— ~ OFFICE OF ADMINISTRATIVE HEARINGS

ln'the Blatier af;

o . Agency / Ageney Case No. UPA 2D07-00004
PACIFICARE LIFEAND HEALTH INSURANCE o ,
OAH No. 2009081395

COMPARY

3

S‘{}E}’GEEA n ﬁCESTEC UM Rugpasting the Production of Revards s Things

2] SUBPOENA: Reyusssing Tetivron

s

{itiag gred ada’r AEg oj person bl 2 subpoenaed
S g ¢ < | Anthem Blue Cross Lifeand Health lasuranoe Comipany
THE PEOPLE OF THE STATE OF CALIFORNIA ehero megmn System/Agent for Servics of Process

 SEND (sR.EETiN(:S e T 818 W, 7™ Swreol
Los Ang as., A 9{}917
fnse
b Adshe tequest of Lo Petitiuner Respondent Busan M, Wseh" s
CEHR L minu U:- uL
Gacrr e PaciicCare Lifebnd Hoalth nsurancs f‘ompapy B0 SR

4 Yeu wre heveby commanded, business and cxouses Beinpart wside, tn appear 45 8 wiiness on

(eire November 4, 2610, 81 (gl 5100 s, wnd then and tharg 16 testily 5ty Wocution}
E} OAH, 248 Cortway Db Drive, Sube 200 Savramgntn OA 95833 D D3ALE 320 W Vounh Sirae, Rism 830, Lax Asgeles ©a WYY
E}. A, ROl Stven St T Ouliusd T4 99812 E] ERrEs il .5!1 rsmi Ktroos, Rowm 30035; San B O 92553

- Chor: 601 8, Frgoeroa Bireet, Buite 3500, Los Aﬂgﬂ"i"'s Califomia 9DB17.

3. ou are pot requived (o appear it person if you produce the tecords describind it the aw“nmpmyaz 2.4 fdavu and 3 Comy m d
B declaration of costodine of records in compliance with Evidence Code sections 1550, 1561, 1562, and 1278, (13 Plgose
the retitrds s ehvedope (ot oiher wr:spm:r} Enclose yout origintd denlaration with the res:nrdq Seat :hcm {27 Alac
of this mhpouna ia-the srvelond o wiite ot the envilopéthe caseénarme and sumber, your nante sog dats; thme, and pi;;;,u e
wem 4 {iie box ghove). () Place this first envelope in an ouler envelope. seal it and mail it 1o the Utfice of Adminisirative:
Heurioge 4t the sddross eheeked In e 2, {43 Mail a zopy of vour deslaration 10 the BslorneY o pary showe i Hem 1,

[j 4. You are not required o, Sppear in person if you produce the rooords deserived iR e BCCOMpAN, Didavit and o comploed
declarasion of custodin of revords. Jivcomplignee with Byvidence Code séotion 1561, '

‘ By o e, send the records it

W I R T R L i e e i P

| NOTE: This manngr of ffm,uchm sy not satisfy the vegwiremenis of Eyidence Code section 1381 fir auhmission o heani i
mx 5. Ym; arg ordered 1D appthe in porson and 1o produce the records descrived in the accorganying allidavit. The personal

apgrarance of the cusiodian or other qualified witness and the production of the arizinal rosords is roguired by this subpaona,
dence Cnde will nofbe

- The procedure suthorized by Subdivision (b} ol scrtivg 1360, and scttions 1561 and 1562 o¥the Evic
deemed salfivien somplisner by this dubpoens,

8. Dissbedivnee mthis susbipoenn will be pinished »s e::n‘z,a:&-zmpi af e:":m riin the msnoer 'pfs‘.ﬁfribi:«:’i‘?‘w B,

:(ic:f }>y I«sw ‘§ YOU s rt:q £33 ‘r’:w migy roguvst thiém bs:fc'c o sx,rﬂ:duie Ef p 4 ranc ftc:m i?n, ;*o R mzmcd :.:z»m B

prov 58
Y, LFASE G 0SS o GROSE LT 0,

’v’e’ Tavernment Code seiligng {

&
g " ,U' *\RUVF ('U’\"E‘.&( T PREASOR
I‘}I(H: 'S'! INET '1 Hi‘t Siiiﬂ’(“‘ N1 f\!‘!‘ !} !’\‘ ?H&M § ('EB‘UVE“‘, }>§ E’Diik ’im* }U’s PR LIETERIN E}E‘M’ 2ABGVE,
fRete Topedh Phelobir 14, 2010 iSignature of Anthosizing Dfficiall s
Privsied Nams) Susan ML Watker fEiler Atorney for Rispondent PacifliCare Life and Heslth Hhsurance Cmpant

i
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DECLARATION FOR SUBPOENA DUCES TECUM
: K £y parly issising o subpoens for produciion of books andior records must vomplere s sectivn}
The undersigped states thal the hoeks, papers, documests andfor piher thinpe named below and requested by this subpoens
are-maferinl to ihe properpreseniation of this esse, and good caaseosists Tor their prodesiion by reason ofihe following fecte:

The decuments identified and requesied in Aftachment No; | to this Subpoena ave related to the subject
matier of alleged viclations asseried in thiz proceeding against Respondent PeeiliCare Life and Health

Insuranee Company.

!d fional pages, ef acpessirh gnd itk them i thit cubpoena )

Sy

Hxeetted Qctober 14, 2010, 81 Los Angeles, Caltfornia,
Tdeclare under penalty of porfury that the foregoing is true and correet,

A ). Walke

4 Susan M, Walker

it

e

METHOD OF DELIVERY of thiy subpoena:

. Perspnal Servive - Inaccardance with Dode of Civil Procedure septions 1987 and 1988, delivery was Cff‘em"d by showing the

inak and delivering s rue cometherent personally 10!

QUi

{j Messenger Service - In ascardanse with Government Code section 11458.200 #n achnowiedgerent of the receiptnfithis
subpasna was obiained by the serder alter 1was deliversd by messoager i

Ei:f; Ceriified Mail, Roturn Roveipi Reguested ~ | sent & rue capy of this subpacna via coriified waill, rétarn rogeipt requesied 1o

s and addiiss gl porkent

al thehourof | moon e 2 o
Citvol L Sate of California.

:gnrs:mc 2 u*mam‘s?f,}

: 'E"z;, z.omr:.') . K EE'%’EAE{S'E]



Attachment Me. 1

Document Reguests
Definitions
I, “You" or “Your” refers to Anthem Blue Cross Life and Health Inswrance Company and
any aftfiliste.

2. ORI refers 1o the Celifornia Department of Tnsurance or any of s agents or employees.
3. SEOB" refers (o an priaﬂatmn of Benefits, Explanation of Medizal Ps syment or similar
gocument,

Document Roguests
I Exemplars &f any Torm BOB sent by You to Your members or patients in Califtmia
during the pericd from January 1, 2006 throogh December 31, 2007, andfor presently,
S [FCDI commiented npon any BOB form referred 1o in the im’mpﬁiatﬁ?} preceding:

paragraph, including in the context of 3 market conduct examination, all doguments that
constituie or relate 10 such communications,

3. All decuments that constitute or relate 10 the subsiance and timing of sny corrective
actions undertaken by You, or the amount of any fine or penalty assessed against Youby CDI, in
connection with the CIP's communications referred 1o in the immediately precading paragraphf.

4. I during the period from January 1, 2006 through December 31, 2007, ande’ﬁrfpmsent?y;
You senta form of letter o heslth care service: nroviders aaknmvicrigmg receint of claims in
order 1o comply with California Insurance Code Seetions 10133.66(c), an exempler for esch such
form of Tetter,

5. ITCDI commented upon the existence of or absence of g elaim goknowledgement tetter 1o
providers, including in the context of a market conduct examination, &lf dogcurments thiat
constitte or refate 1o such communications:

. Al documents that constitule or relate fo the substance and timing of any correntive
actions underlaken by You, or the amount of any fine 6r penalty sssessed againgt You by CDL in
connection with the CDPs communications referred to in the immediately preceding paragraph.

7. Exemplars of any form BEOB orother document confaining notice of CDP's provider
dispute resolution process sent by You to health care service providers in Californis during the
pering from lanuary 1, 2006 through December 31, 2007, ard/or presently,

1 CDI commenied upon any EOB form referred 1o in the immediately preceding

g
paragraph. including in the context of a market conduet exantination, all documernts that
constitule or relafc 1o smf‘ communicalions

FBIBPTRS



g All documents that constitute or relate to the substance snd timing of any corfective
actions underteken by You, or the amouni of any fine or penalty assessed against You by CDIL 1
connection with the CDI's commaenications referred to in the immediately preceding paragraph.

)
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Exhibit A



Blue Cross R0 BUX 20000
of Galifornis VAN NivE, CX ﬁxs:mmﬁam OF BENEFITS
Poolninc o ISSUE DATE PAGE ERLRGLS

Jupe 21, 2867 8881 OF Bogn2

Subkoriber's Name: PETE PAYARLE
Tdantiviogtion MZ}&:’ %;> TR

PEYTE PAYABLE Group Number: Para.
YEST DO NOT BATL 00 Grouy. Name: . mﬁi,i,; GROUP MM0
LOS ANGELES, CA 90048 o
Product: HEG 100%

' ' ' Sequence Nusber: 320978554101 208700807
Patdent’s Namey PETE PAYABLE Prawﬁw of Services: KEWFORT CRITICAL CARE FPHY
Claim Mumber: 93370144008 Blate of Servige: x rsfa tHent
i}’ﬁa’sm Prmssed Date‘ ﬁﬁfﬂw}' Patﬂﬁent ﬁcct. fiumhar, ELLER

Patd Amour: 'sza?.s.*‘e Plug Interest To:  MEWPORT CRITICAL CARE PHY

It is not your respm?hﬂﬂy o pays ss&i‘:#s .

Thank yew for uzing m Na‘t:work Part'sm pating vam@r,

SERVICE IYRE OF 3ENYICE TOTSL gTHER . PRTIENT : KESLTED 1O zggs;g@g?: CLATMS
DATELs) ‘ o f BILLED | SUDLNTIS] | SAVIMOS DERUCTIRLE |  ASDGUNT PAYMERT
[ orfofine | wsatead Seréfoes 87800 | A : 24888
BRiD4IGE | Wodizal Services i sbp.00 s;‘%.'f?;’ﬁ‘{ ' 88,88
TOTAL THIS GLAZM | 1, %78.00 98 8o, 28 .00 g5 ] 287,61 ]

DETAIL ZESSABE:
81 ~ This is the smount in sxoess of the alltowed sypense for a pariicipating provider. Tﬁ&

. membeyr; thorefore, is mof respunsible for this smount.
& Statutory interest inoluded for delayed payment.

FOR INFORMATION OALL:  CUSTONER SERVICE DEPARTHENT  AT: {888 2? 8787
YISIT LS 0N THE TNTERMET AT WWW. BLUECROSSCA. oOR

BALL ALL IMIAIIRIES £ LROBS OF CALIPURRIA
ORCLAZRE TO 1 P ﬁ BOY S0087
LOE ANGELES, QA REDE-0HUT

Engtish: If you need sxsistance in Spanish to undderstand thig document, you may reguest it
for frea by oalling cugtomer -gervics ol 168 pumber on your tdentification ward orotm yolr

«anrellsent bosklel.

: | Bpanish: St usted nmsi Ea ayu&a en espanol parz entsndsr este doscumento, pusde solicitarle
gmtis Yiemando 21 numere de servicio al ciients que aparece en su tarieils de Jdentificacion:
sh B folleto de inscripoion.

EEE LASY ?A&E ?ﬁﬁ i%ﬁ?@ﬁ'ﬂ'&fﬁ' EMFGRMATEGN

13078080083

s isE afde )




ST Ty S ' TR T TR R
i June 21, 2887 BO002 OF poany

EXPLANATION OF BENEFITS (EOB) DERINITIONS

“AMIGIMIT MOT ALLOWED: The wmourt shown is het cevered under the forms of vour benelits plan or certificate, This
atmiount 18 Your responsitihity, , ' ' '
PATIENT SARVINGES™ You ere ael responsidle for the amount displeved Since you reseived services from 3 provider whe
parficipates In u contractusl seement wilh Blue Dross,
THPPLIED TD DEDUCTIBLE™ Tne amsunt shows ix fhe smount applied towstd the patisnl’s dedsctibie. Paymient of thiz
ambint i yow respansitiility, '
‘COINSURANCE/COPAYMENT®: The amoust shown represaents BITHER dhe cogaymentieotnsurance. Paymeat is youwr
respangitdiity.
"CLAINE BEVIEW PHOCEDURES® lfor members~procedurss for ‘providers are described below): f your coverags s
provided by BC Life & Health insuranoe Company as indicated by your 0 Card) and you bslieve that your deim js
wrongfully, in whole or in part, rejecied or denied please contact BC Life & Health Custorner Semvice at the
tefephane number shown of the other side of this EOB, If following that discussion you st disagree with B0 Lite
& Health's depision you ey request & review from the Calfornia Department of Instrance {a State Agency) attha
foliowing address and phone number :
’ Department of Insurance / Consumer Affakrs Bureay 1-{BOG) S37-HELP (4357)

300 South Spring Street, South Twer, Los Angeles, Calfornia 85013
‘ hitpAvaew insurance.ca.gov ,
¥ your coverage is provided by Blus Sross of Calforniy as indicated by your 1D Card, and you befieve vour clainy is
wrotighuly, in whole or in psr, rejected or denied, please comtact Blue Cross of Calffornia Customer Servies atihe
telephons number shown oo the other side of thiz EOB, i Toliovwing that discussion you et disagres with Blue
Crose of California’s decision you may reguest @ review from the Depaniment of Managed Health Care (a State
Agency} ot the following address snd phone number:

Depariment of Managed Health Care 1-888-HMO-2210 ‘

GO Ninth Street, Sulte 500, Sacramarite, Calfornia 95814-2725 ‘
Al procedures decision(s) which sxceed the jurisdictional it of the small clalms court wil be setied through
arbitration, ¥ vour plan or cerlificate containg an arbitralion clause. Further information regarding arbitrabion rvay ba
found iy your banefits plan or cerificete. For assistance i inffiating the arbitration process, contact the Costamer
Sendoe Department af {he telephone number shown on the other side of this EOB,
"FRUVIDER DISPUTE RESOLUTION JESTHANISN EOR PROVINERS ,
If you are & coniracting provider with Blus Cross, you e ragilverd to foliow e dispute resoiufion process in your somirazt,
i you have a dispute with Blue Cross regarding your contracl, you may ask for a "meet and confer™. If the "mest snt
canfer” dops not resolve the lssue, youmay request binding arbliration. See your sontrac for more detailed inlGamstion, or
cordact the Customer Service Department &l the telephone number shown on the other side of this EOB. W you disagres
with & Blue Cross clalm or billing detesmination; or Blus Crass® request for raimbursemient of an overpaymert, or Hyou
haves & contract dispute, you may submit a provider dispufs by malling writlen ootics to us af P.O. Box 80007, Los Aanelus;
LA 20066-DO0T, The writien policeg must include the provider name, tay ientification number, patient neme, beatth plan
ientification number, descripticn of the dispute, and whether (s is & singie dispule of & substantially simitar multinie
claims dispude. Disputes invalving 2 alaim, bitting or overpayment mus! alse includs the service "FromiTo® tate: Further
instyructions antt forms are avgiiable via Biue Cross of California®s web site al wewveblugtrossca oo or call the cuslomer
service number referenced on the member's identiffoation card, i the dispute i not resolved 4o your safisfaction for a 8¢
Life & Health member, you muy contach e California Depardment of insurance/Consumer Affalrs Bursau (3 siale agency)
at 1-{800)82-HELP{4357) for assistance. They may alvo be contacted by mail 2t 300 South Spring Street, South Tower,
Los Angeles. California 90013, Their website fs hitpy/ wany insurance.ca.gov/, State dispute resolution reqeirements are
pragmpted by Federal low, if you have & dispute involving & Bius Cross Medicare+Cholce avsmbey, please foliow applicabie
Centers for Medicare & Medicaid dispute resolulion procedurnas,

1REYBEOTDST
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EXPLANLTION OF BENEFITS

PO BRONIOON .
VAR HUYE. CA 18700001

BLAFT

ISSUE DATE
Howvenmber 18, 28754

BAGE . Ef
UB0RE OF 80BG3

3225@::

Subseriberts: Wame 2
Igentitivating b
Ghuis Mgt

Broup Heowes

R SRR AN A O
EXXTETTERABECERUTOXRSCH 5o PTLTT 034
S9% P AT Q.388

s : “::?:: PPB
Pradusi:

€

INDIVIDUAL PPD CHARE 2568

_ , Seguehod Nunbers BABOEERAZ 130 2EIDY
Patient's Name: .. Proy .

at pumher: 4 Datey
TS RERBRT 3 x
Recsived Date:s

B gl 3 gz
Pag'?gngfﬁa‘:h Wumber: 37223

; A 203570517
Thiz claim wos proceased o 3 day.,

; _ 59
Provider of Services: EUTTER Vila INF PHAREACY

kg
Y

i Patd Amount:

ke g 413

$5,20 ]

It 48 your responsibility to pay: e FAB B0 X1 35 ot your responsibiliby te pay:

& . e TOTHSURANOE
SERVILE 1078 GYHER PATIENT APPLIED D %’3@?{

LLRENS
. BAVIENT

BBTELs}

TYPE OF SERVIGE

BILLED

BHOUNTES]

savTNGE

DEDUCTIRLE

BEFRS 20

Respirabory Suopty

af. e
15, 00

5, 20007

34, 8G1 82

W, apiogl

¢.c8
8. 50 ]

13 RLER

Keapt retery Supedy

8388 f

8. 68

5,28

8.08 8,38

TETAL THIS CLAIN

o

§1,283, 72

Henbor g ﬁedim? Daduct‘ib}a.ﬁppﬁ:ed o Date:

DETATL BEGSAQE:
81 -
52

pendinr,

thersfore, is nel responsible for NS amount. i
- iy smount Has h’ém'appﬁged %g the mester's medical dedochinia.

This is the amount in ekcess of the. allowed gxpanse for a participating provider,

Thg

Erg dab:

CUSTOMER SERVICE DEPARTHENT
VISIT U5 ON THE INTERNEY AT
ANTHEN BLUE CRDSS

g g ng' Q007 "
W5 ANGERLES, 08 a8080-6887

If gou need assiztence ip Spenfsh to understang s dovomen

Tor free by ‘ganigg custoner :sarvieggat the number 50 your ?igang?f*i*“%’i
snrotiment bookiet. ' '

AT:
W&. .&Mﬁs

)
£

FOR INFOREATION CALL: 80
BAIL ALL IMOUTRIES
U CLATES T 2

o0 may reQues
ug wdy erTa y

Spandah: 51 peted documents, pueds solf
f on su folletio de "‘

nesesiis e&p??nw Jbara sntender oste
ot .

g gymﬁa . SRBORIS

WE SUBGEST THMAT YOU RETAIN THIS COPY FOR YOUR IHCOBE TAX RECCRUS.

Arheey oo Canes 3. W wads suma Bl Rl Crate o Catlaron, el agadant iinooko o wh: Bus Cruse Apsdistions & SHTHEN K B siplomish Wilameniof Ridiom
Inpnek Soonpanbes, toe. Ton Bive Cioss worves xad sysolel uie “plirored Sy ol sl Bhoo Suiap astoistion.

1 it
oy




IBSUR BATE . PAGE E0122580
Hovewber 18, 2010 se6e2 OF 00802

EXPLANATION OF BENEFITS (ECS) DEFINITIONS
CANMDUNT NOT ALLOWED": The sinount stawn I8 not wosered srdar e terms of your Beashis plan of carificate,

This amount Is your responsibility,
“BATIEMY SAVINGS™ You are nol responsible for the ancent displayed siice
Pravides wha participates in 4 contraciual agreament with Anthem Blue Lroas. ]
“APPLIED TO DEDUGTIBLE™ This smount skown s theemoun? zoplisd toward ihe patients Sedutitle, Payment
of thiz amount Is your rsgpoasibiitty, o ' ' , '
COUINSURANCEICOPAYMENT Trig. amoun] showsn rapresenits SITHER the ‘copaymeniosinsurancs, Payrrentis
your responsibiling, o o
“CLATH REVIEW PROCEDURESY (for mambes.procedures for providers are descitbed balow)- ¥ your. soversge is
provided by Anthem Blug Cross Life and Health Insbrance Company a5 indicated by your 1D Card, and you belevs
et your claim is wranghslly, in whole or in part, rejected or dénied please contact Anthem Blue Croes Lifs and
Heanh Customer Service at 1he telephone number shovss o i ather side of this EQB. I folowing that discussion
youstll disagraz with Asthem Slue Cross i e snd Health’s decision you may request s review frony the
Laiffornia Depadiment of insurapes s Stale Agencyial the Dollowing address ang phanw snmber

Depertrant of nsurancalConsumer Affairs Bureay H{SHN927-HELPILIE

30 South Bpring Sreet, Soulh Tower, Lok Angeles, Calfornia 90013

gl vvan inirance cagovd
Hvour coverane s provided By Anthem Blue Cross 25 indicated by vour 1D Card, snd you betiovs thal your
clalm is wronghully, in whole or in part, rejedted or deniag please conteet Amtbem Bite Crogs Customer
Service gt 1he (elephone number shown o the other side of this EDB. i foliowing thal disckssion you st
dizgagres with Asthem Blue Croge’sdutision vou may requeal & review from the Deparimen) of Managad
Hesth Care (a Siate Agenty) 2l the fallowing addrass and phonk ndimbier

Depmrtmen of Munsged Hegith Cére 1-{REBR-HMDWEIG

Z8D Minth Strest, Sslie B0, Sscramsmo, caiformia $5K44-2728
Al procedures decizion(z) which sxceed the sladiclions! Himit-of the sl cigims court will be seliied through
grbitration, ¥ your pian or certificate containg an arbiration clavse, Futther information regarding stbitvalion
may befeund I your Benefiis olan or cerlifitate. For aasistance n initlsting the arbilration progess, contac
e Cusomer Service Department a1 the telsshons numbar shown on e siher side of this EDB.

PROVIDER DISPUTE RESOLUTICN MECHAMSH FOR PROVIDERS™:

#you are a comiraciing srovider with Anthem Biee Uinss, you are regquired to iollow dispute resolulion progess in

your cantract, if you bave s dispule with Anthem Blue Cross regarting your contract, you may ask for s “meet and

confer”, { the "meet and confer” does ot resclve the issue, you sozy rsquest Winding arbitreting. S8 Votr contract

for miore delailed information, or contadt the Customer Service Depariment at the Jalephons number shawn an the:

pifipr side of 1his EOR, Fyou disgpree with an Anthem Blbs Crossclaim ar biling Jelerminalivn, Gr Anthem Blua

Cross” retuest for reimbursement of an overpayment, or if you have o cortrasy disping, you may submil 2 srovider

dispuie by meiling writlen ngtive to ¢ 3l P.OBox §0007.Los Angeles TA SODB0O007. Th wrilten qutize writs fnchideihe
provides name, e identiffoation sumbes, Batient name; healil plan identiificatinn nember, destristion of the. disgute, angd
whisther this I 2 singls gispute ar s substardlally similer muitiple claims dispute, Disputes invelving & clsim, biling or
everpayment must alse Iaclute the sdrvice “From/To” dete. Furihar instrochions sngd frme areavediable vis Anthem

Bloe Crose’ websHe at vivie. anthier.comice or call the customer setvice number referenced on the members identifoation
£ard. I the dispute is.not sesolved to your satisfaction for a Anthem Blve Crosy Life and Heslth Ineuiznce mémbar

you may sonisct e California Department of insurasce/Cansumer Affatrs Bureay (s slaie sgency) 8
(B0 BT HEL PSS for assistence. They may #lso be conlecied by mat 2t 300 South Bpring Birast, South Towsr,
Los Angeles, Califorals 80043, Their website is kit fewn dnsurance cagov, State dispuls resohition

FENUIrSmENE wra presmpled by Faderal jaw & you bave a dispute invobing a Anthem Sfue Cross Medicare +Chuice:
rmember;, pletss toflow applicable Centery for Meticers & Medicaid dispute resolulion procedures.

you received services from g

PICSTRR REY



SREHPIRT QNS NG ST 1280 e

e meTa EERE e a4 i
P31

Biwglrpss

Languags Assistance Services

English

MPCRTANT: Can youread bis tefiar? ¥ not, we can haie somebody help you read it You may dso
be able Io gel this tefter writlen in your languame. Forfree help, please calf Aght away ol 888-254-2721.

Spanish

MPORTANTE: ¢ Pueds lear ests cunig? §hio, putemes syudario g fearta Tambidn es posible qus
rasiba eta parls ssoiite on s idioma, Pars ablener ayuda grafuita, Bame ahore misms &
BBR-254:-3741, :

(Traditiongl}

BT DS HBRLE RS > SO SR RY RGNS - 2%
SEASLRBE A IR - QSR RIS - B0 9882540721 -

KQ?BBH;

B8 F2 ol MUE 28 ¥ A FOAYI ¢ o380 Yo o
£P 98 S UER BLL =7 £ A5 BY RS o 4y
A5ol HEE e ARved £ e of B AHAR gENE 22 AT

WE BS54 21 2 R B8 e '

Vistnamese

QUAN TROMG: Duf 1 25 dog dupt 15 thurndy khong? N Khing, ching 161 06 thé nbiy oguts gitp

quf ¥i o ther. Oy i 6ing o5 1hé nhin th ndy biing fiéng Vist 94 duce gidp 83 mifn phl, xin gei
ngay s& 888:054.2721,

Tagelbg

MAHALAGA: Nababass ba ninyo ang sulal ng Hio? Kung hind), makakakuhe karni ng taong
makakalulong ea inyo na basahin lio. Masar ninyo rng mazkuha ang fham nz o s logong wika, Pary

sa libréng tulong, mangyaring tumawag kasgad 57 8850540721,

Anfiesn BIR Do is tow Inacle sz of Bliss Sioss of Cadbtonrie; Incterention a0 the Bl Oios Avsaciation. @ ANTHEM b 8 feliierd setemart ! Snthom
feurshoe Companies, Int. The Bhen Cronesemms ant eynbols 16 giiores mane o fie Sve iges Aszosistion.

HUwz Hox T8 WDASRBUTI, 1008
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EXPLANATION OF BENEFITS

P00 BAK Tonun ey
VAN HINE. DA BT

ISRUE DATE

$11818
Horrenber 18, 28518 Zaige :

PAGE
9891 OF npons

SWM!‘S}JQ?‘ % Kawasz

Pobgppedilfpafdp i gh i i gt ot

Igentiticstion Mumbor:

ttsﬁxtzsnzxzzﬂaﬁuﬁfsxﬁﬂﬂ 3-BICIT 95k Brivug Mawber s
1‘5?5 - e Spaa Hong: 2
: # b §C Prodent Buyver Intendive
?\iumbar'  4BB28277158 281323348
Pahe@nt & Name: g?gmdsr i Qﬁrwc:ast R BESECAL FOUNDATION
o Homben: gL Place of Sériics gffice s
f‘“iesm Processad Bam. 11810 Patisot Acch Filvers Br7afceg
Paw Amgmts $159. 52 %61 SUTTER WEDICAL FOMNDATION ‘
X 15 your respensibility %6 Dyl $sa B it 1g noy your responsdibd ity o pays £3. %0 |
Thank you for using 3 Network Participabing Brovidar,
: o . ’ Wﬁsﬂﬂmss j
BERVION TYPE OF BERVIZE Tn‘rm CRTHER {0 PATIENT EPPLIED YO COPAYRENT CLAIMS
DRTE(s] ‘ BiLlER BT (S} BARVINGS mum LE AHEERT PmyuENy
FHEIE | OFPice Watt 188, atz ¥ttt 58,50
sreestn | veb drelsgy ¥, o4 , 3,80102 , 3.88101 1152
FOUTAL THIS CLATM 285,00 2.06 388 2. 0% 34, 84 169,88 |
Sequense Ngmh é?‘wae}a@zs 2041332388
Pattent's Namey Prgmder 2! Sermwx* SUTTER BEDTCAL FOUNDATION
Llaim Bumber: e “lane of Servige: Office
Claim Pram&sw Bates fvitdity Patiant Acck, Mumber: 37783182

Paid Amounit: 3%, 82 Yo

SUTTER NEDICAL FOUNDATION

It Is ol resgsﬂ'sim‘i‘iw to pays 58,88 It {s 0ot your responsibility to pay: 334884
Thonk you for using & Hatwork Partied paﬁf}q Providers, .
i ms.suﬁms g

SERVICE TYPE OF SERYTGE TOTAL FIHER PATIENT APPLIEE T COPAYIENT | Glatug

BATE g} &EL:LEB SNTIS) SHTHEE QERUOTIBLE AT PRYMERT i
REIERTE0] Lab Wierobiniegy B35 $3. 98508 ; 8. 38101 §5.8%

YOTAL THIS Cifion £5. 83 2. 88 1648 ] %08 8. 48 28,95
Hember ‘s Madiead Qaduat': b’m ﬁpﬁ’hec{ tb Datei ‘ 3260, 98¢
5%5% IS NOT A BIL
gw_w

2ok 3 i

Kotbaor Blipo Cress & too trad: A af B Tidn o 350
Aoxuconry Sompantos $s, T Bhay Covad bamos pog tymsatrs ns-mm L) n' i, Bk Tiwes Agasebrifon,

500 Vo By vy Aasasistinn, B AMIHEM # % dnginn e brodens i oY Atk
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EXPLANATION OF BENEFITS

SSL PAGE BT840 |
Housniner 24%e G8EAZ OF D3RR

ISGUE DATE
L 1 g;

Sobacriber™s Hams: ‘ -
Jdentificabion: Bumbery 4 .
Group Number: Ll e Lo

Group Name:
Produrt e U5 Brudent Buyer Insentive

DETAZL HESSAGEY

7 bis balae s the tewber s colnsuranee: responaib] 13ty i :

< This 15 ths amount in excess of the zllowed axpenss Foria participating provider. The
megber, therefors; is not respunsidle for this amount. particips 3 ‘

HAVE QUESTIONS?Y
o Cheok oul Our Website at W ANTHER COMICA
Grder L.0. Cards § Oheck olpimg sistus f Review bepefits 1
¥Yerify Ffamily beabers covered op wour poiigy [ Find g %&-rﬁ;‘sa?pa.ting provider
TR eall our C%Tﬁ%ﬁﬁ SERVICE DERARTMENT ATy  1~888-%08-787H
WAIL ALL IMOUIBIES  ANTHEM BLUE CROSS
TR CCLALIBE TO 4 PO, BOY &u8F o
LOS ANGELES, CA B28BED-DBERY
English: IF you need assistance in Spamish to understand this document, you smy reguest it
far free by Talling customer service at the susber on your identitfication card or in your
anrolimant booktst,
Sparish; 9 usted necesita ayudas en esparc} param -ententer bste dotumenta, piteds soligitaris
gratis Tlamangde al mamere de” servicio al clisnis qus gparece gn & tzrga%‘a dn ddentificscion
o e s Foltete de iascripeion ’

WE SUBGEST THAT YOO BETAIN THIB COPY FOR YOUR INCOKE TAX RECORDE.

| WEWRER' A5I06
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ISBUE DATE ‘ PAGE EpYugEn
¥ovember 18, 2P3B TBABUE OF Bpglsy

EXPLANATION OF BENEFITS (208} DEFINITIONS

CAMOUNT NOT ALLOWED™: Tihp amount showh is aotoovered under thelerms of your benehls blas or cémtiikate,
Thisamound I8 Your respoisibifity. , '
"PATIENT SAVINGS™ You are not fesponaible or the dmount dispiaves sinde Yoil rectved serdices from 4
Provider who panlicipates in 8 eoptrasiual agrasment with Anthas Bhie Cross.
“APPLIED TO DEDUCTIBLE: T) &' Bmount shown is the amount apptied toward the patient’s gedutitible, Pavmeny
Of this amount is your ressonsiifiy, ' , :
COHNSURANCLICOPA YD T The amoun shown rapresents BITHER the copaymenticainsyrance. Faymen! is
Your responsibitine , ‘
“CLAIM REVIEW PROGEDURES” {for members-Srocedures for providers are described balow): Wyour coverage is
provided by Antvem Blug Dress Life and Heelth Insurance Ctimpany as indicated by your 1D Card, and yoou beliore
that your tialm is wrongfully, In whols or in pant, rejeried .o denied please pomtact AntBen Blue Cross Life end
Health Custoner Service at the feldotbne number shown on the othier side of this S08, ¥ following that dlzoussicn
you sifll disapres with Anthem HueCross Lifs and Hesfih's decidion you may regues! & review. from the
Califoraiz Depariimen ofinsuranes (4 Siare Agency)at the fllswi ngaddress #hd phome numbern

Depadment of Insurance/Consvinar Affsirs Buresy {BO0 R HELT4TET

300 South Spring Sireel, South Tower, Los Angsles, California 20014

hitgf b indurante Sa.gow
¥your coverags iy provides by Adttierm Blue Crogs e indioaied by your 0 Card, ang yau betlevs thst pour
Tlalmis swronpfullis, in-whole or fn fuer,; rejedied or dean‘.is:‘cj"p}ieaae‘mniam'véniihe.m Bluz Crogs Customer
Service @b the lelephane fumber shown on the ‘oibier side of this £, # fotiowing That discugsion you il
Sissgree with Anthem Blus Cross's decision you mey reguest g redew from ibe Depariment of Maraged
Health Dare {a Slate Agesny) & he Biowing sddressans phong sumber:

Departmant of Managed Haalii Care. 1-(388-HMO-2248 _

980 Nirdh Strest, Bults 500, Savrgmento, Callomia S5844-2735

A procadurés decisibns] which exceed the Jurisdictional imit of the sl claims eodn will ba seitiod through
arbfieation, if your glan orcentificate contains an arbitrating claiss, Eurtheriormation regarding arbitration
may becfound In your beaslils ples or centificate. For seaistance in Inftiating the arbiivation process, tontect
the Customer Bervice Dapartment 4t the telephone number ghown an the piher side of thig 505,

"PROVIDER DISPUTE RESOLUTION MECHANISH FOR PROVIDERS: N
Wyou are s oontracting provider with Anthem Rive Cross, you argretvired to follow dispute fesolilich process in
your contract. i you have o disputs with Anthem Bius Cross regatoing your contrat, you Jmay ask for 2 “meet ang
confer”, if the “meel and confer® soes not resplvs the issua, ¥ou may request binding drbitration, s Your tontrag
for mere detalled infirmetion, ar cordad the Cugimmer Bevice Depadimedt al the lelobhooe numbar stown on the
other-side ofthis EOB; I yoo ditdtires with an Anthem Bhe Lrons claim or bifling delenmination, oy Anthiem Blue
Cross’ regues) for reimborseirent of ay ovemayment, or if you have a confrsct dispute, you nay subrdt 2 provider
divpute by mallng written nolice i0'us 2t £.0.Box 0007 Los Angeles, TR BODB0-0007. The wiitien noffos must incdude e
Provides name, ta entificstion number, pation name, healh plen identifcation number, destceiptian of the dispute, sad
whethar this s 3 single dispule vr & substantially simitar mubiipls cdime digpule. Disputes Tnvolving a slakm, billing or
exerpayment must alsg inchide the service “FromiTo” date. Furthier instrucllons aod forms are gvaiiabls vis Lrfhiem

cg or el the cuslomer service number refersnted oa the member's. identificeation
them Bl Crosy Life and Masith Insurance mipmbar

Bilus Crose” webstte of www anthem, com/

card. i the dispuls is rot resolved to your satisfaction for & Ax

you may contact the California Depaniment of tasyrance/Congumer Alfalrs Bursdy {a sigls ageney) at
H-{BUOVBLT-HELP(4357) for ansistance. They way slsw be tomtacted by misl 8! 300 South Spring Streed,
Los Angeles, California Y0013 Thalr websile i oo fwoeninsuranse.ca,govs, Stale dispute resofufion
requirgments are preempisd by Federal law. H you have a dispute wvobing a Anthem Rue Cross Medicare Choice
memiier, please ioliow spolicadle Benters for Medicare & Modicaid dispite resolulion procedures; B

Snuth Tower,

WOTHSE s
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Langusgs Assistance Senvices

Ennlish
MPORTANT: Can you read this loffer? i nol, we can have somebody halg youread it Youmay ase
b ahls b gat this tefter wiilenin your tanguage. Fof frve help, ploase call doht sway of 883-254:3721,
Spanish
MPORTANTE: ; Puside leer ests carta? S np, podsmos ayudario a lseda. Tambiér es poshis que
secliba ests cerls eaorita on sy idioma. Para oblener ayuda gratull, lame ahora misme o
938-258. 2721,
radifonal

EEEELETIENGEEARNR - RIS CIRAT R RIEY - By
SRR RIS - A R REIR - IR §85.254.0721 «

Korean
ZR BN ol MAE ‘*‘»& g B gegduyar 9y &g é‘“’v ATE o}
AAE D HE S ULT ESE 5T F Yo BY B ol 449
e ﬂﬁé & Rﬂﬂ%'&% iﬁmw«“% 0] 23 A¥AE %‘:E‘*L*i‘“ £
wh@ §86-254.0721 B A B4 )

Vistamase

CUAR TRONG Quivi e doo &uqc At ndy khbng? Héy khdng, chiing % chthé T gt giip

quy v dat tnr. Quy vi oling ¢ 1€ nhin ey ridy bing Béng Vist B4 Guoo gitp 46 midh phl, Xin gol
ngay sé B88:254.2721,

Tauglog

MAHALAGA: Mababasa ba sinyo ang sulal na io? Kung hindi, makakakuha kami Ry {nong
makakammg o3 Inyts na basahin lio. Magat tlayo dng miskulis gng Bham ad ito 32 Inyong wika. Para
sa fibreng Wiong, mangyaring hanawag Kaagad sa 888-254-2721,

Rordhis B Dives i B bk varoe o Biue Drosz ol Coliinda, ol Bosasen of B Bige Cross Avsudialicn © ANT HE&; & 3 repiiered indena of Al
inswanek Companies, nz The Bos Sross Temes aid Symbolk e seghieesd maks of fhe Bie Crow hssodiation
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RONALD D. KENT (SBN 100717)

STEVEN A, VELKEI {SBN 160561)
SNR DENTON US LLP

601 South Figuerna Streer, Sufte 2500
Los Angeles, California 90017
Telephone: (213) 623-9300
Fassimiier {213) 523-04924

GARY A, HERNANDEZ {3BM 1173563
THOMAS E. MeDONALD (SBN 1091 38)
SNR DENTON USLLP

315 Marker Street, 26th Floor

San Francisce, California 94103
Telephone: (415 882-5000

Facsimile: (415) 8820300

Anorneys for Respandent _ L
PACIFICARE LIFE AND HEALTH INSURANCE COMPANY

BEFORE THE INSURANCE COMMISSIONER
OF THE STATE OF CALIPORNIA.

I the Matter of f File Wo. UPA 2007-0004¢

PACIFICARE LIFE aN DHEALTH I OAHM No. 20609061395

INSURANCE COMPANY, | |
i DECLARATION DF ALFRED .
Responder, | CHARMAN RE CONNECTICUT
: GENERAL LIFE INSURANCE
 COMPANY’S RESPONSE TO
SUBPOENA

Judge: Hon Ruth 8 Asle

“1s

DECLARATION OF A LFRED J, CHARMAN RE CONNECTICUT CENERAL LIFE INSURANCE
COMPANYS RESPONSE TO SUBPOENA
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Ly

8 Fam snd have been since 2003 Compliance Manager for Connecticut General Life
 Insurance Company (“Connecticut General™y. All of the facts stated In this declaration are within
my own personal knowledge or based on my review of Congecticut G eneral’s files and records

‘ ".and i requested, T eonld compatently lestify ty those facts

i~}

Connecticut General was served with the Subpoens attached heretn by Pacifilars
Life and Health Insarance Com pany {"Subpoena”} in the adminisirative procesding entitled i the
 Matter of PacifiCare Lifeand Health Inswrance Company, Case No, OAH 20090613

ttachad hereto as Exhibit A are exemplar Fxplanations of Benefite thar are

2

responsive to Reguest Wo, | inthe Subpoena.

4. Mo documents responsive to Requests Nos. 2 and 3in the SBubpoena have sver
sxisted.

Ldeclare under penalty of perjury under the Iaws of the State of Califorria that the

foreguing is true and SoIect,

Executed in Bloomfield, Connecticut on December 162010
ST

it 2
[Aifiea T, Cramm

B S AR

IEN

DECLARATION f}F ALFRED ., CHARM&N RE CONNECTICUT GL’*«:R&L LIFE INSURANCE
COMPANY'S RESPONSE T SUBPOLNS




] BEFORE THE
OFFICE OF ADMINISTRATIVE HEARINGS

¥ the Matter of2 .

' e , L o , Agency { Agenoy Dase Mo, LIBA 200700004
PACIFICARE LIFE AND HEALTH INSURANCE ‘ , T

7 AR No, 2005061399

. COMPANY

.z,

| SUBPOENA DUCES TECUM: Requesiing the Production of Records or Things

‘ | e and aiddvess of pereos brins subpoensed)
 THE PEDPLE OF THE STATE OF CALIFORNIA Connecticut General Life Insursnos Company

SEND GREETINGS TO: 200 Cottage Grove Road, BSLPA
¥ Hasthord, CT 06152
Py {hcin, aildress ond 1elephons auther of coniuct perzan)
1. Atthe reguest af B:.} Potiioner 1330 Respondent | Busen M. Walker, Ezq.
S?-b{ Denton US LLP

fpartvnzme) PacificCare Life and Heahth Insurancs Compiny ‘?29:3?6*;;52\‘;?; St.. 3ie. 2500, Lus Augeles, CA 90017

2. You.are hereby commanded, business nad excuses being set aside, to appear ez a witness o

{datz} Novemher IS, 2058, 21 {rime) 268 2. m,, 3nd then and there to testify ats ocaninn
B D&H, 3149 Gamway Daks Drive, Sufe 300, Satrmsnte CA 95833 B A, 320 West Founth Streal, Rocm 630, Loz Angeles CA. YOGS
B DAY, $5T5 Clay Street; Suite 206, Oskisnd CA 94412 [j DAY, 1350 Front Street, Room 3005, San Disgo Ch baibt

. Oher 6018, Figueroz 3{3'5132, Sikte 2500, Los Angeles, California 80017,

B - ¥ou are not required 1o dppoar in.person if you produce the records describad in the ;«wmmpawm& affidavit and a complend
‘dﬁdéf’i{}{}ﬁ of sustodian of records in compliance with Evidence Code sections 1560, 1561, 1562, and 1275 {1} Place aopy of

the reeneds in8n savelope for Sther wrappery. Enclose your original declaration with the records, Seal them. {2y Anachacopy

‘af‘ ths subpoena tothe mwéufae orowrie an the envciope the case ngme and number, your name and date, time, and place from

Hem 2 {the bodt sbovel. (3) Place this first envelopé inan guter env elope, seal i, and malt It 1o the Office of Administrative

Hmrmvs at the address cizeckea infem . {43 Maila copy of vour declarstion o the attornéy Or party shown in item 1.

% "s’r;u are not required 1 wppear inoperson if you ;:mduce the records described inthe sccompenviez affidavitand a camp fered

declaration of custodian of records incompliance with Evidence Cude section 1561,

By , ’a’m‘ﬂj‘ send the recordsip:

' M‘;}?TE Thiy maniner of produstion o vot satisfe the requirementy of Ewa’eme Code sective 1381 for adwivsion ot Henring,
. You are ordered to appest in person and 1o preéucs the records described iy the acvampaﬁyms affidavit. The personal
appearxm.e of the custodizn orother quauﬁad witness 2nd the pmdmhcm of the original records is reguived by this cubpoena.

The procedire suthorized by subdivision (b) of section 1360, and sections 1561 und 1562 f the Evidence Code will nat bs

i deemed sufficient complisnce by this wsbmzm

Disobedience to this subpoene will bs punished a3 contempt of court in the manner preseribed by daw,

Witness Fees: Upon service of this subpoena, you are sntitied to witsess fees and milenge sctaally traveled both ways; a8
provided by taw, i you so reguest You may request them before your seheduled sppdarance from. the person narmed in Haw 1,
See Gavermment Code. septiong 3 HESH.05, EF4S0.50 ROV SGEDTY, ang GE0LE. 1-GROST. 11

& IFYOU HAVE ANY. DUESTIONS AROUTY WITNESS FEES OR THE 'E’EMF ORDATE YOUARE TOAPPEAR, DR TGO BE

. CERTAIN THAT YOUR FRESENCE IS REDUIRED ON THE DATE AND ?H’WE SPECIFIED ARGV B CONTACT THE PERSON
REQUESTING THIS SUBPOENA, LISTED IN FTEM ¢ .&Bf}VE BEFDRE THE DATE LIST M} N ITEM 2 AE{}%’E

<o

{Dare lssond) November §, 3010

(Frinted Mame} Susén K. Walker (Thie) Atiorney for Respondent PacifiCare Life and Heslth Insuranze Company

OAH-} (Rev, i{}fi}ﬁ’}"

ISASRRTIV .




DECLARATION FOR SUBPOENA DUCES sECUM
{dny party (suing 2 subposan for produztivn of broks andlor records mast complete this section}

| The endersigned states that the hooks, papers, docoments snd/or other fhings named below snd reguested by this subpoesna
are material in the proper preseulsiion of this case, and pood causs sxisis for their production by reason of the following Boig

The documents identified and requested in Attachment No. 1 to this Sebpoena are related to the subjest
 matter of alieged violations asserted in this procesdivg against Bespondent PecifiCare Life and Heslth:

Insurance Company.

Execnted November 1, 2610, at Los Angeles, California.
i declzre under penalty of perjury that the forepoing is troe and correct.

o Smaa M Walker

METHOD OF DELIVERY of this subposna:

....... Persosal Servive - it scowrdance with Code of Civii Procedure sections 1987 and 1988, deitvery was effected by showing the
original and delivering s trug copy thersef personaliv (o2

| Messenger Serviee - In accordance with Government Code sertion | 145028, anacknowiedsement of the receipt of this
‘pﬂma was obiained by the sender after it was delivered by messenger 1a:

£S Certified Mall, Returs Recelpt Reguested - I sant s true copy-of tiis subpoens via cartified mail, rsturn receipt requested to;
fngmemnd address of persoRd .

Connecticnt General Life Insurance Company
Awn: Gloria Russis Pervotta, Director, Claims Litigation Unit
CIGMNA Legal & Public Affairs

200 Cottage Grove Road, B6LPA

Hartford, €T 06152

atthehourof _  m., onMNovember 1, 2010,

City of Los Apgeles, State of California,

{Segmzfs“:?e o 98&&"&’?&3}

OAH-1 (Rev. 10/06} ~ REVERSE

IR TIN-G




Attachment Mo, 1

Document Reguests
Befinitions
i “¥ou” or “Your” refers to Connecticut General Life Insurance Cesipeny
2. “CDT refers to the Californis Department of Insurance or any of iis agents'or employees.

3. “EOB” refers to an Explanation of Benefits; Explanation of Medical Payment or similar
document.

Document Reguests

L Exemplars of any form EOR sent by You to Your members or patients in California
during the period from January 1, 2006 through December 31, 2007, and/or presently.

2 1 CDI commented upon any EOB form referred o in the immediately preceding
paragraph, including in the vontext of 2 market condict examination, ali documents that
constitute of relate 1o such communications,

3 All docwrpents that constitute or relate to the substance and itming of any corrective

actions undertaken by You, or the amouni of zany fing or penslty assessed against You'by O, in
sonnection with the CDI's communications referred to n the immediately preceding paragraph,

HEEETIN
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LONBECTICUT GENERAL L25% ENSURANEE COMPANY
VIBSLIA TEAL OFRICE

B, 4% 185
CHATTANOOGA 1 374525225

CONNECTICUT GENERAL LIFE INSURANCE COMPANY CIGNA HealthCare

Stsbscriber

Siperating Lowgt

B12TA5-

Tote through whith claling foe Fhoss bensiite
e proceswed: ARGCH 16, $068

Haw tiy Comtant tig
Muil 16 the rednrm sddees - s
et soraer = tivis puge

Brtp/ AV Eigna. crm

THIS IS NOT A BILLPlease rerain this Bepefiss Statemiant for R FecOrds Paone: (300) 244-622%
Pleage provideshe subseriber 1D forall inguivies: aszd atm mhmssmns

Exprmrwn a,f Medmai Bme}" ts

"E’Gtaﬂ of ﬂm z}mrges reaewad'
Plain Liabitivy:
IF YOU WISH O TAR: THIS HMATTER UP WITH THE CALIFORNIA DEPT OF IR’SURAI‘}CE,.

¥OU MAY CONTAUT THIM AT THE POLLOWISG &DDRE@S SDG . SPRING STREET, SOUTH
TOWER, SUITE 281, L0 2GELES, €A 30813 OB GRLL - BOU~BET-HELE.

Hrgiﬂx of Review ond Appeal - Tor Employee ‘ :

= Calt blettiber Services abthe tolh free nz.mtner on this Explanation of BeneHis (EOR) or your 1D card # 8 have guestions regard ding
this TOR. ‘

+ I you'se not safisfied with this coverage decman. you oan stary this Appeal provess by’ submitting a wnr‘en ragaest o this address.
Hsted in your pan materials within 180 days of teeeipt of this BOB funless a longer time is petraitted by your plan).

+Sentl a'capy pf this OB 2long with any relevant additionsl. spfrmm o {e.g, benefit docurmenis, ¢linical recardst which helps to

demorisuzie that ymn claime is covered vnder Tae pian, CONmG Mamber Services if. youneed ferthier DstRichens on. how 4nd

wehere do send vour request for review:

Be sure jo nchide vour 1) Nate, 2) ) Qpsration ba—c.memﬁmc‘np Number, 3} Employee Patient 1D rumaber; 4} Narme of the patieng

and relatinnship, and Fi AT, Appels Uit an all SUDDOInLE c?gtumm*s,

»Xou armentided to receive foe upan reguest sivess to , and copies of, all docurments, records endothdy inforraten rélevans o

Pty bt for Bepali,

Touwill be notified of the final decision in s Uiy marie, w deseribeéd in your plan materials, If your plan'ls gavesned by

ERISA, wou alsp Have the right o bring eznl action undersection 5 5024a) o ERISA iu]lmvmg GUETRVIOVY, : ‘

@

i}eﬂnmam of termsd ased v thie detotl séction ufthiz smt&:raamt
Service Daze(si: The datethe patient received the services recorded oyx this starerment

Type of Sesvice: Dseriptiog of the typeof service rendeied,.
Thnrgels) Submitisd -Amount billed for the services,
Not Covered f Disconunt: Pary of the “Chasgels) Submitied® not covered under the Fepefit plen {eg. disspunt amouni).
Amsount Cavered: Partol the "Chargels) Subrmitred® ¢ eligible for Governge viider the benefi: plan,
Patiera Dedsict / Copay: Fortion of the bill apphed toward the perients deductible or zopay ( anys,
Cavered Balance "Amonri Lovered” minus "Patiens Dadurt Flopey® (fany).
Perient:  The per Forntage of thet Covera,if;’.ame WHICH will be paid acc:srﬂim_g U the benefit plan.

Blan Lishilityy What the Plags would pey befors 5(56:‘&"1:1:: b of benefiss with Srinther I Wtands camier,
BeeMote: Explhaastional CIGNA's peyment ealculation. Piease see the Bngl p page ot the Explanerion of Medical
Beiyatits Earthe written de escription of the Note:

Cther Covérage THE SIH0GNTGE another fnvurance caring’s paymieny,
Batarpe 3 auyy: Pationt resporsibiliny dmonit for this ol B )
(4200 D8 36 Sk ‘ ' ] FROCL RN Bt Eoe
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CORNESTIUT GENERAY LIFE TNSURSRCE COPANY
IS ALLE Bk OFFCE

Ele B Taiich & Joicich

CHATTANDOGS TH IFMI2. 7233

CONNECTICUTD CENERAL LIFE TNSURANCE COMPANY CIENA HealthCare

2 phassdtinr

Eosite v S Slalms, Tor thoos bonelin
wers grocesaad FAY 14, 2007

Howtn Comiagt Uy
Balt oo tha Prises n#eﬁs‘-ﬂz T s
bt gorner o sl pagy )
h.g-a;.;yww;aamm

THES I8 NOT & BILLFlease rerain this Benefits Statement for your records Prons (B00] 2646229

Pleast piovide the subscariber I for el inguiries and clairs submissions,

I

TP THT WISH TH TAKE TEIS MATTHER UP WITH TER CALIFORNIA DEPT OF INSURANCE,
YU MAY CONTACT THEM AT THR POLLOWING ADDRESS: 300 S. SPRING STREET, SOUIH
TOWER, SULTE 201, LOS ANGELRS, O 950013 OR CAREL 1-BUD-¥27-HELP,

Rights of Review and Appeal -For Bmployes | »

«Call Membes Services 8t the il free number on this Explapetion of Bensfits (OB} or your 1Ecard i you have questions teganding
£yl BOR.. ' B

» If youlie ot satistied with s covesige decsion, you can statt fae Apped process by submiitisig & written requedt 10 the address
Bisted in your play materiels within 183 days of reckipt of this B0 (unlesy 3 Jongér e o perinitted by your plan).

*Bhnda coprof this BB Wong wirh sory relevant additional ntonmstion (.2 berndlt Aocunen, dinteel rerordst which hislps ta
dersnnsyate that your claiin s coviend under the plan. Content Mefuber Servives 70U nged further Wmstroctions on how and
e 1o send your 1eguest for Teviow. ‘ ‘ ‘

» Bp surs i inclade vour 1) Name, 2 Operation Location/Group Number, 31 Bmployes/Patient I niraber, 4) Namz of the patiert
and yelstionship, and 37 A ekt Appenls Unit® on sll mipporting documents.

+ Yot are entitled 1o veaeive froe wpon request actess o and coples of, ol documenty, relisds and other infommatitn relevant o
ot ki for benefns, S
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