> .
STATE OF CALIFORNIA : JOHN GARAMEND!, Insurance Commissinner

DEPARTMENT OF INSURANCE

CLAIMS SERVICES BUREAU

305 SOUTH SPRING STREET, SOUTH TOWER ' . T 3

LOS ANGELES, CA 90013 8 CEI v E
WWW.INSUrance.ca.gov Q EPT, OF INS

CCB-010 P . Los "l PJGU E. ‘6?

Revised: 10/25/05

REQUEST FOR ASSISTAN @éﬁ 20 AHB=69

Voo

Work Phone: “ Name

Home Phone: (EIIEENREEINNS N
RN ———

City Zip

Before you file a complaint with the Department of insurance, you should first contact your insurance company, agent or broker in an effort
to resolve the issue(s). If you do not recelve a satisfactory response, then complete this form, altach coples of any impcnant papers .
that refate to your complaint and maif to address shown above. . \

Please be aware that a copy of this Request for Assistance and other documentation submitted by you may be provided to the insurance company,
agent or broker unless you indicate
that you do not want a copy of your correspondence forwarded by checking the box:

[T} Do nol forward a copy of the completed form and the documentation provided, However, please contact the insurance company and
invesfipate the complaint on my behalf.

1. Complete name of insurance company lnvolved . .
Pacifilore Life ond Health Tosurance @Dmpapw}

2. Typeof insurance:  Auto ] Home {7] Lie {7] Health [ Other [}

3. {a)Nameof ﬁnficihoider if different from your name;

{b) if a group policy, prcwsde the group n
Opus O % rdes

4, Policy identiflcation or cartificats number:
oIHOg 2600~

5. Cleim number {if applicable) e L - ‘ e

6.  Date loss occurred or began (If applicable) December 2., 2005

7. - Broker/Agent {if applicable) : : ' a Broker/Agent License number

Street address P‘O* QGK C"’O? £ | .. City/State et'f pPresg , C/q Zip 7 0@? 30

8.  Have you conlactad your company or broker/agent?  Yes Q§ No [ ]

If yes, state the date(s) and person(s) contacted | =~ 08 ~ U5~ (or 12-00 'QSD and 03 -01-0 b, a,wi
(Provide-copies of alf corraspundence) O3-02-8 6

(COMPLETE REVERSE SIDE)
N

01-MAR-06 162313 10745
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8. Have you reparted this to any other govemmental agency? Yes [ No [X o .
If yes, please give:
(1) Name of agency: ..,

% S Y
(2) File number, if known: A :

10.  Have you previously wrirtﬁrbtq‘lne‘{ szptﬂgn?{nqu gﬁurance about this matter?

Yes [ No m File number (if available) Date

11. . isthere attorney representation in this matter? Yes [7] No m

12,  Is a lawsuit currently cn-going or pending? Yes [] No ﬁ
if yes, our ability to meadiate this matter is limited, but we will investigate your inquiry for-any regulatory issues. We may defer the
reguiaiory xnvestsgataon untii the finality of the fitigation. We ask that you stil complete this form so we have a retsid of your issue.
Once the matter :s sonciuded, we would welcome any information regardmg vmtateons of law by the i insurer: that you-or your atternay
are wmmg to prov:de -

13.” Briefly, descritie your problem (use additional paper if needed):

see  atlachel leder

14.  What do you consider to be a fair resolution to your prob.}ém?

Soe  owd of ottaded . letdec

MR (e YL

(Signature) ﬁ\ww"b\o«rnéQ '}’D e C_g : (Date) '

Confidential CDI00225088
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13. Briefly describe problem:

We are filing this grievance with the California Department of Insurance as a result of
ongeing frustration with resolving clains payments for medical services, as well as
arbitrary unwritten policies by PacifiCare Health Insurance, our health insurance PPO
through (SRS ather’s employer.

Background information:

On December 2, 2005 B, = full-time student at University of California, Santa
Cruz, was admitted to Santa Cruz Dominican Hospital for emergency surgery for an
abscessed rectal fistule, a complication of Crohn’s Disease. This was during finals for
the fall quarter and-was unable to take his last two finals. His college advisor
was notified, as was the Regents Scholarship office for which he is & recipient, and the
insurance coordinator for student health services at UC Santa Cruz. At the beginning of
January, (EEEreturned to school to take the remaining two finals (as previously
arranged) and to attend the winter quarter. On January 5, 2006, (SR8 vas scen al
Santa Cruz Urgent Care for severe pain and complications related to his Crohn’s disease.
It was decided at that point that he should come home for the quarter on a medical leave
of absence to seek treatment for his illness and would return for the spring quarter.
Again, he notified the proper authorities of this change in plans. After several weeks of
doctors appointments, tests and medication, it was decided that @Eaas should go on
Remicade, a genetically engineered and very expensive medication, administered by
infusion every other month for the rest of his life (or until a cure or a better treatment for
Crohn’s is found). Treatment begins with an initial three doses given over six weeks, to
begin March 10. To keep the costs down, we found a preferred provider in PacifiCares
PPO network that could administer the Remicade for 80 — 85% less than the cost of
having the infusions at a hospital, the normal venue for Remicade administration, but we
will have to {ly GESERIB home every other month for his treatments. Cnce he begins
treatment, he cannot stop for risk of rejection or allergic reaction to future Remicade
infusions. For this reason, we do not want @B 1o start this medication until we are
absolutely sure the problems with PacifiCare are straightened out,

Problem Explained:

G 1o ther along with the Human Resources Manager at his place of employment,
Opus One Laboratories, called PacifiCare the Monday aﬁeré surgery (12-05-
06), as we were concerned if dEEESEEED not being able to complete his finals would
disqualify him for medical benefits as a student. They spoke with the small account
manager who handled Opus One’s health insurance account at that time, With both of
them on speaker phone, they were told that PacifiCare had changed it’s policy some
months earlier and no longer required dependents to be students, ending at age 25,

From December 15" on, we received Explanation of Benefits (EOB) Statements, first
requesting clarification if we had secondary insurance. As of December 1, 2005, the only
other insurance we had was (SR additional student health insurance by Blue Cross
through his university. On January 3, 2006, T (SRR rmom) called PacifiCare and
spoke with a customer service representative, who told me to call them with GRS
secondary insurance information (call reference# 2640008, customer service

CalDeplns
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- informatien.” Thoroughly frustrated by what I was being told, my

representative Stacey) and they would record it. We continued to receive notices
requesting clarification of secondary insurance. In January 13, 2006, I called back (call
referencef 2639817, representative Sonya) and then faxed the requested information
Twenty minutes later, I called back to confirm fax, which wasn’t received and refaxed to
Sharon, who confirmed receipt of fax.

Early January through late January , the focus of PacifiCare’s delay of claims payments
involved a required certificate of creditable coverage, as PacifiCare was a new provider
for us. Several calls were made to customer service beginning on January 13 through
January 25 (01-13-06, call reference # 2639817, Sonya - as above; 01-20-06, # 2639817,
Cheryl; 01-24-06, # 2700140, Shanitha; and C1-25-06, Tamica), each call followed by 2
fax of the certificate of creditable coverage as requested. [ was told each time that it
would take 15 — 30 days to reprocess the claims in question. It was not until the fourth
attempt with agent Tamica standing by the fax machine, that acknowledgement of receipt
of certificate of creditable coverage was received.

Once receipt of the certificate of creditable coverage was finally recorded at the end of
January, PacifiCare began arbitrarily rejecting some claims including those from his
original surgery in December, due to gJiilllll not meeting the student eligibility
requirement. They did not ask for verification of fulltime enrollment as a student or
proof of disabled status on the EOBs, like they had asked for clarifications of previous
compliance issues. Another call was made to PacifiCare customer service on February
24, 2006 (call reference # 2806808, Angela) to resolve this matter. 1 was told that T had
to provide proof of student standing from his university. I told the customer service
representative that S was on medical leave of absence due to his illness and was
returning in April for spring quarter. She still instructed me to provide the requested

‘ father and
his HR representative who made the initial phone call back in December, once again
called their small account representative (Erik Caughern) at PacifiCare to which they
explained the problems. I was told to contact this gentleman and he could help expedite
the claims. When I spoke with him on March 1, 2006, he informed me that GRS
claims from December should not have been held up due to student status, as he was
obviously a student at that time; however, he told me that was not covered for
the costs incurred while on medical leave of absence in January, February, or now March
because he was not a fulltime student, and we would have to pay for COBRA to keep him
on the plan. He confirmed this with a fellow counterpart in his office. I then questioned
him as to whether G would qualify as a disabled dependent? He was going to
check this out with their legal department and get back to me. I faxed him all the
documentation he requested including the application for medical leave of absence
approved by the university, physician’s statement as to (NN medical
status, a letter from the university acknowledging (M medical status, as well as all
known rejected claims to that peint due to the question of student standing. I also told
him that I was having the California Department of Insurance launch an investigation.

He sent the information on to a special department that expedites claims. The next day I
was contacted by a claims adjuster (call reference # 2814200, Trenise), who informed me
that none of the claims, including the most recent claims submitted since SN was on

CalDepins
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medical leave of absence, should have been rejected, because PacifiCare had changed
their policy back on August 5, 2005, for small business accounts, whereby student
standing was not required. When I questioned this representative, she clarified that to say
student standing no longer needed to be verified. 1asked her why so many people in her
company had ne clue that this policy existed, including the now account manager for my
husband’s business who tried to get me to pay for COBRA for my son, and all the claims
adjusters who had rejected the claims, as well as the customer service representatives
who required me to send student verification. She didn’t really have an explanation
except to say that she wasn’t sure whether the claims were rejected by the computer or a
person. Iasked her if a policy letter had been sent out last August to the small businesses
carrying their health insurance and if I could receive a copy of that letter. She said it was
an “internal thing” and that no policy letter was available. She is hawever working on
processing the claims through,

On two levels, we are requesting an investigation be done:
1} Unnecessary delay of claims payments,
2) Arbitrary, ambiguous, misrepresented, and extremely misleading policies that
PacifiCare won't disclose to the public for clarification and consistency.

Because of the contradictions in PacifiCare’s unwritten “internal” policy, the medical
providers that have taken care of (I have been delayed payment from both
PacifiCare and Blue Cross (who had to wait for PacifiCare to process claims before they
could proceed). They have caused me hours and hours of time and heartache in an
exasperating effort to set things right, while at the same time having the stress of a sick
child. Had I not been so persistent, we would have been denied claims, incurred medical.
expenses that should have been covered, and paid for COBRA that wasn’t required.

14. What do you consider to be fair resolution to the problem?
As of 03-08-06, we were informed by elaims adjuster, Trenise, that all claims submitted

- to date have been paid and assured that “our family will not have any further problems in

having claims paid.” However because of the contradictory, ambiguous, and arbitrary
nature of PacifiCare’s “internal” policy regarding student standing, we would like a clear,
written policy statement sent to all PacifiCare personnel, as well as to PacifiCare’s small
group clients (to whom this policy applies). This way PacifiCare can disseminate
accurate, consistent information to its clients and clients can make intelligent, well-
informed decisions based cn facts instead of hearsay.

Thank you for your help in resolving these matters.

Respectfully,

S (ot R

Calleplns
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Call Reference # 2814200
03-08-06
Ttenise

All claims submitted to PacifiCare as of this date have been processed / reprocessed and
paid to all medical service providers for GEili

Our family should not have anymore problems with claims being paid.

Request made again for letter of policy statement regarding no more requirement for
student verification.

- This is an “internal thing” that doesn’t require a policy statement. No letter
went out to small business clients in August when the policy changed because
they didn’t want to signal the small business that dependents didn’t have to be
students. No policy statement letter exists explaining the change.

- FErik, small accounts manager for Opus One has been notified of palicy
change whereby verification of student status is no longer required.

- She can tell her supervisor to send out to other supervisors to inform
representatives of policy change. '

Confidentiai CDi00225082
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' PacifiCare-

Life and Health nsurance Company

P.C. Box6096
Cypress, California 90630
Tel 866-316-9776

December 15, 2005

”llillll”l%;ll”I!IiIEI‘HH!IHI‘lil{lll*l}”}ll“\”“lHl

Employee: JiEn [ ]

Patient: Foo s
Claim #: 15130487-01

. Services By: DOMINICAN SANTA CRUZ HOSPITAL
Date of Service: 12/02/2005 - 12/03/2005

rear SNEEENED

Additional information is required in order to
Process the above referenced claim. Please answer
the following questions to update our files.

Do you or any other family members on this plan have

other health care coverage, other than PacifiCare?
Yeg No

" If YES, complete the following:
1. DName of other carrier or benefit plan:
. Blue CrosS
2. Address and phone number for this other policy:

800 — X K- ) 10%
3. Group number/Member number: (JCOI2.(3 73 @radt (75O 25
4. DName, date of birth and relationship of the

policy holder who is the rimary subscriber for this
other coverage: dNSRMNNENEN 0./ 755 Sb.
- 3 P riviac, Lscribom a
Sincerely, : S o
erey rhis  poliey “mﬂugz U¢ Seha_Oree .

Claims Department

(Lllel  Precére Gug
O /ozloe

T ko rmakiom. gi\Ve fo 'QQK |
Sttt pete taty 7 Lo

[S=30 dew s fo reprocess
a40008610L7306000000000000000Y

CDIi00225094
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Life and Health Insurance Company
F.O. Box 6098 QUEST DIAGNOSTICS
' Cypress, CA 905630

This Claim was paid (o Provider:

. 15134821-01

nochk1340034

Vot
Tt e

12/15/2005

EXPLANATION OF BENEFITS
PacifiCare* R o Yo o
Life anc Health Insurance Company : © (866) 3169776

Date(s) of Service:  12/01/2005-12/012005 ] Check Date:
Patient:  GRESINET . . Check Number:
Insured: m Check Amount:
Patient Account #: 0032115667 : Gronp: OPUS ONE LABORATORIES Groug #:
Provider:  QUEST DIAGNOSTICS Contract Nnme' California Network Claim#;

12/15/2005

nochic1340034.

.00
90176583
15134821-01

INELIGIBLE AMCUNT

CLAIMS
PAYMENT
AMOUNT

SERVICE { TYPEOF BILLED 1gyK | INSURED's | Mot Patienii [0
DATE(S) | SERVICE AMOUNT (CODE | DISCOUNT | Responsibility |;
12/01/05  |ineligible 3443 1 iq 3442
12/01/05  Ineligible aL7 | i 41,73

" [12/01/05  [ineligible 4561 | ig 45,61

" fi2/01/05  jineligible 3.60 | ig 3.60
12/01/05 tlndigﬁbic 50.40 | ig 50.40

TOTALS 175.76 . 175,76

TOTAL PAID FOR THIS CLAIM

lq Claimy was cioscd dugfo a fack of responsc 02 prsor request forolher insurance
information. Services will be reconsidered and patient cesponsibility will be cniculmed
upen receipt. Please refer to your Certificate, "Payment Responsibility, Right

to" Rccewe and Release Information”.

Claim submitted not clean, Processed with information avajfable.

Page 1 of 4 THISIS NOT A BILL

Confidential
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This Claime was paid te Providar:
Life and Health Insurance Company i rovider

E.0. Box 5098 QUEST DIAGNOSTICS
Cypress, CA 90630
15135019-01 nochk1340046
1271572005
. EXPLANATION OF BENEFITS
Fa%gare a Retain for Your Records,

ife ana Health insurance Company (866)316-9776
Date(s) of Service: 12/01/2005-12/01/2005 . Check Diate: 12/15/2005
Patient: GRS . Check Number:  nochk 1340046
IETU Cheek Amount: - 0.00
Patient Account #; 0032115607 Group: OPUS ONE LABORATORIES Group #: 50176583
Providar:  QUEST DIAGNOSTICS Contract Name:  California Netwark Claim #: 1513501901

; INELIGIBLE AMOUNT
SERVICE| TYPEOF BILLED | puK | INSURED's | Not Patient  [iiim
DATE(S) | SERVICE AMOUNT | copE ! DISCOUNT | Responsibility i :
12/01/05  {incligible 25,001 ig 21.00
12/01/05  |ineligible 18.74 | iq 1874
12/01/05  |Incligible 2899 | ig 28.99
12/01/05  fincligible 19.01 | iq : 19.01
12/01/05  |ineligible 46.00 | ig 46,00
12/01/05  {efigible 3938 | iq 3539
12/01/05  |ineligible 5142 | ig 5142
120105 fineligible 5142 § iq 51.42
1200/05  {Ineligible 5142 | ig 5142

12/01/05  [ineligibie 5142 1 ig 51.4%
TOTALS

TOTAL PAID FOR THIS CLAIM

iy Claim was closed duc to a lack of respense to a prior request for other insueance
information. Services will be reconsidered and patiens responsibility will be calculated
upcn receiph Please refer to your Cerlificate, "Payment Responsibility, Right

{0 Reccive and Release Information”,

Claim subinitted not clean. Processed with infonmation available,

Page | of 4 THIS IS NOT A BILL 00DD0520129501903999134004LE

Confidential CDi00225096
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Life and Health Insurance Company
P.O. Box 6098 QUEST DIAGNQSTICS

Cypress, CA 90630

This Claim was paid to Provider:

15135008-01 nochk 1340045

D ——
e —a———

12/15/2005
. EXPLANATION OF BENEFITS
Pacaﬂﬁpare ® Fetain for Your Reconds:
ife and Health Insurance Company (866) 316-9776
Date(s) of Service:  12/01/2005-12/0172005 Check Date:  12/15/2005
Patient: = ‘ Check Number:  nochk 1340045
Tnsured: o Checl Amount: .00
Fatieni Acocunt #: 0032115607 Grotip: OPUS ONE LABORATORIES Group #: S0176583

ider: DIAGNCOSTICS Contract Name::  Califomia Network

e

Claim #;

INELIGIBLE AMOUNT s
- CLAIMS
SERVICE| TYPEOF BILLED | R | INSUREDS | Mot Patient pay | PAYMENT

DATE(S) | SERVICE AMOUNT {copg | DISCOUNT | Responsibility % | AMOUNT

12/01/05  {Incligible 53.00 § ig 33.00
12/01/05  {Ineligible 39.00 | ig 55.00
12/01/05  {Incligible M0.00 | ig : 118,00

2/01/05  |Ineligible 3200 | iq 32.00
12/01/05  {Incligible 1700 | ig 17.00
126105 |Ingligible 6825 % iq 68.25
12/01/05  |ineligible 59.00 | iq 59.00
12/01/05  |ineligible 108:25 | iq 108.25
12/61/05  [Ineligible 3800 | iq 38,00
[2/01/05  [Ineligible T200 | ig 7200

TOTALS

TOTAL PAID'FOR THIS CLAIM

ig Claim was closed due to.a lack.of responss to a prier request for other insurance
information. Services will be reconsidered and patient responsibility will be calculated
upon recaipt. Fiease refer to yous Cerlificate, "Payment Responsibility, Right
to Receive and Release Information®,

Claim submitted not clean, - Processed with informaticn availabie.

Page 1 of 4 THIS ISNOT A BILL OROANARALALGARANTSSS 1 AUNALED
Confidential CDIG0225097
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Life and Health Insurance Company e Cliim was pald1o Pravider
P.0. Box 6098 DOMINICAN SANTA CRUZ HOSPITAL
Cypress, CA 90630

nachk1339790

15130497-01

I————
oy s

12/15/2005

. EXPLANATION OF BENEFITS
pa ? t e 8 Rewin fos Yowr Records.
Life ancd geasth nsurance Compeny (866) 316.8776

Cheek Bate: 12/15/2005

Diate(s) of Service: 12/02/2005-12/03/2005

Palien!:  UEEMSNETROm, . Cheek Number:  nochk 1339790

‘Insured:  RENSREENEEED , Check Ampunt: €00
Patient Account #; 033671528E325010 . Gromp:  OPUS ONE LABCRATORIES Group #: 90176583

Claim #; 15130497-01

ANTA CRUZ HOSPITAL

Coniract Name:  Cal
.zi’ 3 2N g,z;,;s;\ .~.< s L

¢
ELE AMO!
EEUGI UNT CLAMS
SERVICE | TYPEOF BILLED | rMK { INSURED's | Not Pafient PAYMENT
DATE(S) | SERVICE AMOUNT |coDE] DISCOUNT | Responsibility AMOUNT
12/02/05  |Ineligible 19,059.14 | iq 19,059.14
TOTALS 19,059.14 ' 19,055.14

TOTAL PAID FOR THIS CLAIM

nformation. Services will ke secansidered and patient responsibility will be calculsted
upon receipt. Pleass refer to your Certificate, "Payment Responsibility, Right
to Receive and Relcase Information”.

Claim submitted not clean. Processed with:information availuble.

THIS IS NOT A BILL 000000201hGLAYT7N1999% 3359 790F
CDI00225098

Page 1 of 4
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Life and Health Insurance Company
P.O. Box 6098

Cypress, CA 90630

P
—————

Rejain for Your Records.

l:ﬁ ®
Iﬁaanc ea?h%%me Company

This Clim was paid to Providec:
SANTA CRUZ EMERG PHYS

nochk 1362155

EXPLANATION OF BENEFITS

(B66) 316-9776 %% \K
. ’ {0 \
Date(s) of Service; 12/02/2005-12/02/2005 D \\ ¢ Check Date: 01H4/2008
Patient:  [EMESCSSENSNEN - Check Number:  nochkc1362155
Insured:  (HNEERERESR Check Amount: 2.00
Palienl Account #; - 04154443 Group: QPUS ONE LABORATORIES Growp #: 50176583
Provider: SANTA CRUZ EMERG PHYS . Contract Name:  NON-PAR PAID AT PAR LEVEL Clairg #; 16030813-91
z PRI 0 2 26 ‘ o o

U

- - INELIGIBLE AMOUNT
SERVICE TYPE OF BILLED RMK | INSURED%: Not Patient

DATE(S) SERVICE AMOUNT |copEg| DISCOUNT | Responsibility
12102405  {ineligible 393:00 | dq ' . 393.00
TOTALS 393.00 393.00

CLAIMS
PAYMENT
AMOUNT

TOTAL PAID FOR THIS CLAIM

[RERTRR CODTE} BRSCRIFTIONS AN CLALT COMMERTT:

iy Clas was elosed due tou Jack of eespuiise 1o 2 prior request for uther insurance
informution. Services will be reconsidered and patient responsibility will be caleuluted
wpon reeeipd. Flease refer 1o vour Cortificate, "Fayment Responsibifity. Right

16 Reviepve aind Refease tnformatiun™,

g § o 4 | THIS IS NOT A BILL
Confidential
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‘ Yo : : P ol pre af
. [Click here an) type address] ‘ l 'M £ |

To: Pacific Care PPO Fax: 1-866-392-7066
| Sken ik
Attention LR Badge #1031 @ tTamkouw , ShehiTha
West
From: GRS - Date: 112072006

Re: Certificate of Continuous Coverage Pages: a (including cover page) , tarid& '
N " / ¥

ce: ‘ - ardorgieal Pur @verpase Prowm ol -0

gent [ For Review [3 Plgase Comment [7 Please Reply O Please Reeycls
[ ] ] @ L ] ® & @

nce # 2639817 & 142700140 ;- This e-mail includes the Certificate of
inuous Coverage as required by Pacific Care to process claims submitted on

. as well as claims submitted by any other member of this group

plan covered under subscriber (NUMIIR (10 #074092600 / Group#

80176583), including: R Date of Birth; 03-22-55 -
Bl heh et 270040 |

Lexapro
MR B S

SR
R Date of Birth: 01-17-85 Fased to doved fine -
o]

Sy
%\‘%‘ﬂu—hos @
&© na  Slue

prisT 27 Fk
Please note this in your computer as soon as possible, as cla g Lrieved. j‘i‘fﬂfg‘m\h

Date of Bith; 04-02-55

Date of Birth: 10-08-85

pending. 3 | &5?1%"’5’\% P ls Rt
. escilglopram Exafate g ‘
Thank youl < hau da\a | ]
— ol-24-06 199
e W8 I b e e e nee s
27090/ %0
Refored 3 tme

Confidential CDi00225183
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- [Glick here anf] type address] .
o Do Ortgleal oK
| [{iHle

To: Pacific Care PPO Fax: 1-866-392-7066

From: GRS Date: 1/13/2006

Re: Certificate of Continuous Coverage  Pages: 2 (including cover page)

(B H

X Urgent 3 For Review O Please Comment 0 Please Reply {1 Piease Recycle

& ® ® L] ® @ @

ence # 2633817 - This e-mail includes the Cerlificate of Continuous
as required by Pacific Care to process claims submitted on (RS
, as weH as claims submitted by any other member of this group plan

ffed under subscriber (NN (/0 #07409260C / Group# 90176583},

including: D Date of Birth: 03-22-55
SEenn Date of Biith: 04-02-55
P s Date of Birth: 01-17-85

frs s Date of Birth: 10-08-86

Please note this in your computer as soon as possible, as claims are

pending.

Thank you!

® 5 ¢ @ @ 8 ® @€ & b & 6 & ¢ W L © € a

Confidential CDiG0225105
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CERTIFICATE OF GROUP HEALTH PLAN COVERAGE

IMPORTANT - This certificate provides evidence of your prior health coverage. You
may need to furnish this certificate if you becoms gligible under & group heaith plan that
excludes coverage for certaln conditions that you have before you enroll, This
cortificate may need to be provided if medical advice, diagnosis, care, or traatment was
racommended or recolved for the condition within the 6-month periad prior to your
enroliment in the new pian. If you become covered under another group health plan,
check with the plan adminisfrator to see if you need to provide this certificate. You mey
also need this certificate to buy, for yoursslf or your family, an insurance poficy that
does not exciude coverage for medical conditions that are present before you enroli.

1. Date of this cerlificate: January 13, 200

2. Name of group heaslth plan: Aetna PPO Medical
Medical Group Policy #: 100424 '

3.  Name of parlicipant: Ern Ty

4, ldentification number of particpant. NP

5  Name of any depandents to which this certificate applios: GHENE (spouse);
U (daughter);GHIND (=on)

8. Namae, addreas. and telephone number of plan administrator or issuer
responsible for providing this gerticata:

Chris Lauer

InSight Heaith Corp.

26250 Enterprise Ct., Ste. 100
Lake Forest, CA 92830

7. For further information call: (8003 874-8634 x6117

8,  lfthe individual(s) identified in line 3 and line 5 has at least 18 months of
creditable coverage (disregarding periods before a 63-day break), check
here__and skip lines © and 10.

9. Date waiting period or affiliation period (if any) began;
10,  Date coverage hegan: 04/01/2003

11, Date coverage snded: 14/30/2005 (or check if coverage s continuing as of the
dale of this ceriificater __.). v

Note: Separate certificates will be furnished If information is not identical for the
pariicipant and each beneficiary.

CDioc225108
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.~ . A
* ' TRANSACTION REPORT .
* ‘ JaN~24-20086 18:22 aM

* FOR: INTERSCOPE PATHOLOGY 818 992 1218 %
*® ¥
* SEND 1
* ]
# DATE START RECEIVER PAGES TIME NOTE "
# 2]
* JAN-24 18119 AM 186639270866 4 2'52" 0K 1
s kS
***********************************#*********:k*#:********m***********’(
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TRANSACTION REPORT
: JAN-28-2608 01:11 PN
FOR: INTERSCOPE PATHOLOGY 818 392 1218

SEND

E o X X ¥ x

DATE START RECEIVER ' PAGES TIME NGTE j

JAN-28 B1:88 PM 18663527056 g 2'13% QK 4

*****#***************************************$*********************#
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. sifiCares

. ‘This Claint was paid ia Provider:
Life and Health {nsurance Conpany

P.O. Box 6098 ANESTHES MER GROUP SANTA CRUZ,
Cypress, CA 90630 » 7

16154192-01 nochk1375777

S rra—
e —

01/12/2006 0.00

EXPLANATION OF BENEFITS
Pacrﬁ are © Reain for Your Reeneds,
Life and Health {nsurance Company . (866) 316-9776

Date(s)of Service: 12/03/2005-12/03:2005

Paticnt: QueseneneSGERNS

Check Date: 014122006

; Cheek Number:  nochk1375777
Insured:  oRERERSKINERGS Cheek Amount: 02,00
Patient Account #; oY Growp:  OPUS ONE LABORATORIES Group #: 9N 76583
Provider:  ANESTHES MED GROUP SANTA CRUZ Conwact Name:  NON-PAR PAID AT PAR LEVEL Claim #:

16154192-0!

s INELIGIBLE AMOUNT cLams
SERVICE | TYFEOF BILLED | pyK | INSUREDs | Not Patient PAYMENT
DATE(S} | SERVICE AMOUNT {COpE | DISCOUNT | Respansibility AMOUNT

12003105 [ineligible 72000 | px 720.00
12103105 Jlacligibl 160.00 | ps 160,00

TOTALS 880,00 ¥RO.00

TOTAL PAID FOR THIS CLATM

px This claim e buing denied dug 1o Iock of required informution. Please Jarward the Corlilicats of
Creditable Coverage from your prior carrier, [ unavaiiable. phease submit names and addresses-of
doctors who have tremed you in the past vear: Refer te vour Certifients, “Exclos ionitry petiod

for pre-existing conditions.”

Claim subwitted not clean. Processed with information available.

Pape | of 4 THIS IS NOT A BILL
Confidential
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January 27, 2006

Claims Correspondence
PacifiCare

P.O. Box 6098,
Cypress, CA 90630

RE: PacifiCare PPO
Policy ID #074092600
Group# 90176583
Subscriber GERNSRENENED - Opus One Laboratories
Effective Date 11-01-05

To Whom It May Concemn:

In a call to your Customer Service Department, December 1, 2005 (call reference # 2564773), I'was
told to provide documentation that our deductible was met with our prior health insurance carrier
and show proof of continuous coverage in order to have the deductible waived for remaining
medical expenses submitted to PacifiCare through the end of the year 2005, on insured (=S
Enclosed please find verification that
our individual and family deductibles were met for calendar year 2005 with Aetna,
Though our deductible was $250 per person, our out-of-pocket medical expenses well
exceeded $500 per person (see documentation). I also submitted in a fax the Certificate
of Creditable Coverage (please see call reference #2700140), scanned and noted on 01-24-06.
This should complete the necessary evidence you require to waive the deductible requirements, If
you need anything frther, please contact me at (RN 5:30 - 4:30, Tue - Fri, orgiiliR
SR ofier 430 p.m. daily. '

Respectfully, ‘ Af

Confidential Chio225110



®
Life and Health Insurarice Company
P.C. Box 6098
Cypress, CA 90630

16471507001

This Claim was paid to Provider:
RQBERT K NAKAMURA MD

006003169757

——
e e —

020412006 N

wREELI13.70

e EXPLANATION OF BENEFITS
'Paﬁwe & Refain for Your Records,
Life and Health Insurance Company (866) 3169776
Date(s) of Service: OL/12/2006-01/12/2006
Potient:  uNIRRNINIRERS
nsore:  QUEEESSINS
Patient Account #: 0850618 Orounp: OPUS ONE

ROBERT K NAK&MURA MD

Check Date: 02/04/2006

Check Nuamber: 004003169757

Check Amount: 8113.70
ABORATORIES Group #: 20176583
Clatm #: 16471 50743 l

re maximum allowable fee or limited fee scheda

M Please E&Lzmm&cﬂwﬁmmwu~
sa Dependent has not miet student status requirements. Please refer fo vour Certificate, Section 4,
"Definitions,” Dependent,

| INELIGIBLE AMOUNT 11 cramvs
SERVICE | TYPEOF BILLED  [RMK | INSUREDS | Mot Paient [ Glipay | PAYMENT
DATES) | SERVICE AMOUNT {cODE] DISCOUNT | Responsibility % | AMOUNT
01/12/06 jLab 20,00 | 1a 60 720
01/12/06 {lLab 235.00 | W 60 46.5%
17312/06  {L4b 120080 1 Id &0 47.52
01/12/66  {Lab pixe e S T - 60 12.00
il S
[
TOTALS 395.00 S113.70
TOTAL PAID FORTHIS CLAIM 211370

PATIENT'S ANNUAL (CALENDAR/PLAN) DEDUCTIBLE REMAINING:

0.00

Page | of 4 THIS IS NOT A BILL

Confidential
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Pac, o This G wam o 10 Brsoide
Life and Health Insurance C. ompany s Claim was paid to Provider:
P.O. Box 6098 TARZANA MEDICAL CENTER
Cypress, CA 90630 T
AR
' 1652172501

*E¥81,973.96
o &
. . EXPLANATION OF BENEFITS k’;ﬁ
Paadl}ﬁg oo Retiin for Your Reconts, C) &
ife and Health ;nsur’ancc Company (866) 3169776 \p@ %
Date(s) of Service: 04/12/2006-01/12/2006 2(0 ,@ Check Date: 02/09/2006
Paticnt: . Check Number; 006003188813
Insured: G EANIERARENT : é Checle Amount: £1,973.46
Patienl Account ;. (004122743 Group: SYONE LABORATORIES Group #: $O176583
TARZANA MEDICAL CENTER Contract Namy : ; Chim#:  16521725¢

P

A INELIGIBLE AMOUNT e ’ ' CLAIMS
SERVICE | TYPEOF BILLED | gk | INSURED's | Mot Patient ‘ S BRI N Shipay | PAYMENT
DATE(S) | SERVICE AMOUNT [copg| DISCOUNT | Responsibility | : il : i 95 ¢ AMOUNT
0171206 [Lab 395,00 | sa 50 316,00
D1/12/06  [Lab 44538 § sa 80 35630
(1/12/06 |Lab 284.97 | s, 8¢ 227.98
D1/12/06  [Lab 13508 1 sa 80 111.27
D1/12/06  {Lab 139.09 § sa 80 111.27
01/12/06  {Lab 167,10 § sa 8¢ 133,68
01012006 [Lab 19052 | s 80 152.74
D1/12/06  Lab 224,35 | s 20 179.32
01/12/06  {Lab 306.71 | sa 80 245.37
D1/1206  [Lab 17504 | sa 80 1460.03

TOTALS 2 —_ §1,973.96

L

S : TOTAL PALD FOR THIS CLAIM

s

sa Dependent has nol met student stofus requirements. Pease refer to your Certificate; Section 4,

\“Defmiﬁum," Dependent.
PATIENT'S ANNUAL (CALENDAR/PLAN) DEDUCTIBLE REMATNING: .00
Puge | of 4 THIS IS NOT A BILL 0000002019Y1725016003138881 38
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FACSIMILE TRANSMITTAL SHEET

O FROM:

Fiik Gaughern TR G,
COMPANY: DATE:
PacifiCare 3/2/2006
FAX NUMBER: TOTAL NQ. OF PAGES INCLUDING COVER:
1-800-926-2951 4
PHONE NUMBER: SENDER'S REFERENCE NUMBER:
1-800-858-9168 ext. 67736 1D # 074092600-03
RE: YOUR REFERENCE NUMBER:

Bligihility for MMM

XURGENT JFORREVIEW [ PLEASE COMMENT O pLEASE REFLY [ PLEASE RECYCLE

NOTES/COMMENTS;
Eik  Per our coniversation yesterday, 03-01-06, I am faxing you the information otiginally sent to UC Santa Cruz from
GRS 1 physician to docurent his disability from Crohn's discase, which necessitated his taking & medical leave of
absence from school, winter quarter 2006. Because omeergency surgety Dlecember 3, 2005, he was unable to
complete his finals. When he tetusned to. school to take fis firials and attend the winter quarter, he had fusther
complications and weat to Urgent Care of Santa Cruz, on January 5, 2006. He came home that weekend and first saw Dr.
Lor Kam on 01-12-06. She continues to treat him, As I mentioned in our discussion, (B is recognized 25 an earolled
student at the univetsity by the school registrar and the Regents scholarship department, as well as the Departmentof
Student Health Services, will be undetgoing treatrnent with Remicade to hopefully put the Crohn’s disease into-
remission. Initially he will have three infusions over a six-weck petiod beginoing Friday, Match 10, with an infusion two
weeks later, then one month later, and then infusions every other month after that, Once he starts this treatinent, he
cannot stop, 2s he will build up immunity/sllergic reaction to the medication and that leaves him no other effective way to
treat his condition. It is 2 lifetime commitment. Recognizing the expense that this treatment will involve, with estimates
from $4,500 just for the medication from PacifiCare’s Prescription Sohitions not including infusion costs, up to $26,000 -
$25,000 to have his infusions at Santa Cruz Dominicen Hospital (figures gathered from their billing department), we tried
to find the most cost effective way to have this medication administered. Dr. Boris Ratiner (a preferred provider for both
PacifiCare and Blue Cross) has an infusion center in Tarzana, California, for which I am told the Remicade and infusion
costs will total approximately $3000 per infusion. Having Andrtew receive his infusions at this center will save your
company, as well as Blue Cross (NIRED secondary insurance through his university) 2nd us 2 substantial amount of
moaey. The problem is that the infusion nusse is there only twice a month on Fridays. am going to have to fy
back home fot every infusion. He has to atrange his school schedule so that he can come down hete to receive his
infusions. treatment has already been held up stemming from PacifiCare’s presuthorization for the Remicade
administration, so thatbe can only receive twa of the first theee infusions before he leaves for school on April 2. Tdonot
want it delayed any further, as he could develop another fistula / abscess while he’s waiting, which will require additional
surgical intexventicn. This needs to be cleared up immediately. I appreciate your taking care of this and lovk forward to
hearing from you by Monday. I can be reached at work on Monday at Tarzana Hospital Department of Pathology,
between the hours of £:00 — 3:00 (81 8-708-5528). Thank you again.

Confidential CDi00225115
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FACSIMILE TRANSMITTAL SHEET

TO: FROM:

Lupe SR (-other of (NN
COMPANY: DATE:
UC Santa Cruz 2/14/2006
FAX NUMBER: TOTAL NC. OF PAGES INCLUDING COVER;
#31-459-3189 3
PHONE NUMBER; SENDER’S REFERENCE NUMBER:
RE: YOUR REFERENCE NUMBER:

Medical leave of absence

X urGeNT  [CIrORREVIEW I PLEASE COMMENT LI PLEASE REPLY O pLEASE RECYCLE

NOTES/COMMENTS:

At yout request, medical information is being faxed to you from Lord Kam, M.D., SRS
GI doctor. (R0 has been battling Crohns disease for akmost three years, including surgery in
December 2003 and emergency surgery at Santa Cruz Hospital, 6h December 3, 2005. As a result
of his most recent surgery, Andtew was unable to complete his finals. When he tried to return to
school for the winter quarter, he had another flair up and went to Urgent Care in Santa Cnuz, on
Januaty 5, 2006, He came home that weekend and first saw Dr. Kam on 01-1206. She continues
to treat him. GRENEER will be starting infusions of Remicade later this week, which will hopefully
put the condition into remission. (s planning on returning to school for the spring
quarter and is excited to do so. Your patience and understanding while (B vorks to regrain
his health s sincetely appreciated. It has been difficult for him.

., Sk

(S, -2

[CLICK HURE AND YL RETURN ADDRESS]

CDi00225116
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S mgtms% FOR MEDICAL INFORMATION
WM e ————
e B

Nnmnfmyﬁdamurﬂeuﬁn&mmmlm Lori Kﬁm; ™. O,
Office Address:  _J ¥ 125 Durbok R{vi, # 5on

Tarzous, CAH Alasy
g"{%.. -’g_g"éﬂﬂo ’

e

To the Phpsician or Health Care Frovider

Ma'bwemmsmdmﬂsmqmﬁrg ﬂuts/hebemodﬁomﬁucumxymdmﬁc |
sibilities due to ki o her medival condition, 5/he requests that pou :eapmdtothefdlcw:‘n:;gpm

Dates seen by you for the condition; “i 12{0f
Flease describe the condition in brief (monstechaical terms would be eppreciated);

fmhw‘»;_a&.{mm & _anpp [noWepsa
%We»ua M % LBt Yt Hored-,

v

| )
© Thoe 4 freshent win e sy evied gy s forrm Be Foclet Sexir Nimber In ovsordaice Fodert Privaap .‘
JoR ave lwvoly mfg!wm allarre q;)uu':gmy;:mw Mimibey ?wwhm pecrng h‘;‘z:;n!m w;n wwmm

mwmwrhmvmmqamuWMkwmﬁ the Caallfern Principe
& the wosc by shoi! be fp verifs pouy idemtity in thy Acodemis bifsrmation Sy md 1o !ﬁm wmmm rucam&.lw

’ ey
PR ENALION 4 AN S AAnRARIA A,
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L.Alend clasns ,
Beginning on w@mﬂlﬁ%?b__ﬂwsmdum hag been (o will be) unable to attend classes

DAfewdays [0 Iweek 2 weeks ﬁa weeksormore [JUnknown [J Not Applicable

(Check only W applicable) - :
[J Duringthe uﬂedpeﬁad,mestudmtmybeabl:tanﬁmdmmefbutnotaﬂim
Twould estimate ¢ ¢ e ptudent's capacity in this regard wouldbe % of normal,

Please note any othar impact of the medical condition (including effects of medications) on the
student’s ability to attend clasaes (optonat)

Ak

mamamhasbemcuwme)mmmémplm

1124
caurse work for 2 perlod of. ' (deis
DAfewdays Tiweek [M2 wesks @3 weeks or more ClUnknown I Not dpplicitie
(Check only If applicabls) i o
Dnﬁngﬁuapedﬁedpmind,ﬂmsmdentmaybenble‘wcmnplemsqme(butmtan)- o
eouzoe Work assigried. T would estimate that the student’s capacity fn s resard wonld be | (.
Please note eny ofhier impact of the medical condition {induding effects of medications) an the
student’s ability 1o complete course work (optional): '

After the perfod specified in 1 and 2 abova, ﬂ\estudmtshwldbeabletoatwnddasswmd
cemplete course work as follows {check one):

O Studetwill likely be able to resume All-tnia studies after the shove recuperation
period has elapred (40 hours/week workload, rouphly squivalent to 15 quarter credits)

£ Student will liely be gble to attend clagees and eomplete the work required but at s
somevhat neduted Jave] (2030 hous, week workload, roughly equivalent to 10

dmmﬂ]ﬂmiybeabiemaumddmmdmplew&mwmkmquimdbntata
preatly rechuced level (10-13 hours / wesk workload, roughly equivalen: to § quarter

B o

Additional Comments {optionalk

ka&mﬂm[%
ﬁm_ﬂ&@suw 0A Livemsy Np: 0OST ALY
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JaN-%1=2008d B8:i9 amM INTERSCOPE PATHOLAGY Big 392 1z21i@ P.e2

Unhriraly of Sadhornin, Bants Crue

PETITION FOR UNDERGRADUATE WITHDRAWAL / LEAVE OF ABBENCE

Thi form s uead io Withdraw from the universlty, sithar Suring & quafter or bitwean quarters, B URst
Absenoo for up o ale tull quarters sfter at lsest ons usrer st UDBS has bean complstad, fLsave of Absence , & B40
LOA spplication fay is ndded to tha student's UGBS socourt, There s no fss b Withdraw,

Lewve of Ahsence siwius permils students to use many campua saricos, Plesss aes the infomiation an how & 1 Heae sorvices
s vl a8 mora Infermetion about Wihdrawal / Leave of Absanoe eniing g Pip e ucen sdubmvipais {,

The sffective dare for delermining & refund of fees pald of the sdjustmant of firencisl 5id |e the date of thi siident's ofistel datkee 1o
thaittalisgs office of Intant bo Withdraw or take & Laave of Abaance, :

Names ay Q . *Btudant IpAumber

Lugi it
Chsckane: § am raquasting [3 Withdrawal &WMWW@——W ‘ profe-
( ‘ﬂ% requesting OwWithdrawal JJLenvs of Absenca during liadl quaner2e @5 .

Resaon for Withdrawst: ' ' ’
O Empiopmesmn _ 2 Fingnclel Haalth £3 Transfer out
£ Other:

By rekum L1 | do ok plan o et

= A

.

Cheakone: &I [ pian o retum 3Pling Quartarzd Q.

Anter | withdraw from UGSC, | can be contasied af:

e youir sokdrass anline ot hito #students, uoea.edy,
Dete: 173 3/00

Howslng? ., BOP? ____ Fviaa?___ m

7 O Withdrawsl Apploved. Bfisctive data; / 120 1] Afer quarier
2fingive dals lb wWhan the student fint rotfiud tre oolegs of witsdeawad, Any exceplions to LICOP ohedtive
' e Mppord by dooureniiion.

Studen: Cigneture:

For Colinge tee Only:

of Abssnce Approved. Effsctive dala;___’__ 1512008 1 Atar £/0% quarier
Quartsr retuming: 3 Pall £ Winter 1 8pring 200 &

or Signature: ] YW Ll te Celloges _/ & Bate:, <3/~ lo
For Reglotrar'e Ues arly:  pA? E-Tuviza? VA beneftta? *‘ » Foas duwesod: "
Tela! adiusiniunt;
104, 18E_ 116 407 408 12 __ Campusrnolfied ___ Nel fens: I
T FAD

Vit VRRR PP e e el B SR 6 your Sootil Baaurity Wi, B ot il as 338y tfy Petaiat Brianty A of TRV, pasi and KibbbY iiifiad WAz} Casldivy &
L ‘m“%“mhw-ﬁ-mmwmguu-m&mmwuanmﬁimvrmnmmmwﬂ

Yow Obfvrrin Conmikodon, The pibee vwe 51 fotinmr thell s bo vl yours Ko Ry | g Amitand Inirrssibans SNASHS i bt bodaits o/l WAkl et RDRL A i,

2o plet > it g Lot EGTZ 2007
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University of California, Santa Cruz, ~ ¢ '
_Collepe Ton —_— C e
1156 High Street, Santa Crua CA 95064 ‘

' Dafer ,&.’A?—Ob

. FROM:  LupeM. Aliei -
-, TITLE:  Acsdemic Adviser .
. DEFT¢  Coliege Ten
IQC: - Social Sciences 2,
s ' _Room150 . .
- Feaxi - (831)459.3189
'P-E@NE: (E31) 459-3943

' A."Tetul pages mdudmg cover page ol

=

"+ Please call Lupe M. ‘Allen at 831 459-3943 ifyou reoeive ﬂns fax in
' ervor Thank you.

T s
Yor your records R . S

P&SSL‘JQ"A;

g o-o g

5 ‘Lw( k- ﬁ ‘CW%/ |
A{MWQ ff@ﬁmgs ; % Llowo e Case)

S'tprary
— 5%&@«1\/&' f &Vﬁ‘@’ﬁ
C Corrent @‘*“A‘{)ﬁ

t%&ff’wa—(
gl@/u\ii@ 1‘,6;;1’%}74%{”('
ek sprivg 2%
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UNIVERSITY OF CALIFORNIA, SANTA CRUZ

DERKHLEY » DAV« IRVINE » (.08 ANOBLES « MERCHD o RIVIRMN ¢ SAN TN v 94N ANCISCOD : SANTA BARDARA » SANTA CRUR

COLLETR TEN SANTA CRUZ, CALIFORNIA 95064
ACADIMIC ADVISER

March |, 2006

i NERIRRG
To Whom It May Concern,

Tam writing this letter on behalf of (NNENRER o student at UC Santa Cruz. ¢SS
requested a Leave of Absence from UC Santa Cruz for winter quarter 2006, due 1o 2
medical emergency that necessitated surgery. Addltionally, ¢ informed us that his
medical condition would require continued medical care during the winter quarter t
stabilize his health, College Ten approved (UMl Leave of Absence Petition for
winter quarter 2006, with the expectation of his return in spring quarter 2006,

ie planning to return to UC Santa Cruz for spring quarter, and is currently
enrolled for spring quarter 2006,

If you require additional information, please do not hesitate te contact me.
Sincerely,
Lupe M. Allen
Academic Adviser, College Ten

be Ca,u_gfméw ne O3~ 02-06

pe .~ JERAIAEEE

Fok ) Thys letter (5 suppesed
To 4°¢ withh pPrior far For

v jo & , L £ cuw  Cou
Pﬂ‘ﬂ{ M/LE \(?i‘u—’ t‘ij:‘ ot H,\ab e Qj-H\Or docium éwﬁ
%‘é &rﬂ{)re(_s‘mf‘g Rl Tlaw e 799,

g S (eve f«.f/

CDi60225121



FACSIMILE TRANSMITTAL SHEET

TO: FROM:
Fitk Caughern GRS - N
COMPANY: DATE:
PacifiCare 3/2/2006
FAX NUMBER: TOTAL NO. OF PAGES INCLUDING COVER;
1-800-926-2051 V ¥ 5
PHONE NUMDER: SENDER'S REFERENCE NUMBER;
1-800-858-9168 ext. 67736 ) 1D # 07409260003
e YOUR REFERENCE NUMDER:
Unpaid claims and adjustments
XUrGENT  OOFORREVIEW [ PLEASE COMMENT £J PLEASE REPLY ] PLEASE RECYCLE
NOTES/COMMENTS:

Erik - Per our conversation yesterday, 03-01-06, I am faxing you the EOBs and pertinent information tegarding unpaid
chiims and adjustments.on hoth JENEER 2nd me (my ID# 074092600-02).

gDBs faxed:

Doctor Date of Service

Anesthesis Medical Group Santa Cruz 12-03-05 : .

Arthur Schwartz, MD: (surgeosn) 12-03-05 (Andrew was also seen in the doctor’s office on 12-05-05)
- Tarzana Medical Center (CT scan) 01-16-06 ’ :

Valley Endoscopy {celonoscopy) 91-26-06

Additional services petformed, but I do not have EOBs for :

Prometheus Laboratory 01-12-06

Lori Kam, M.D. (GI doctor) 01-12-06 — present, including colonoscopy (01-26-06)

Adjustments requited for deductible met with prior insurance carrier (supporting documents received 02-23-06, per Angela
in PacifiCare customer service, call reference #2806808)

Santa Cruz Dominican Hospital 12-02-05 through 12-03-05

Unilab 12-01-06

Also as mentioned in our discussion, Blue Cross o secondary insurance cartier through his university) hasn’t
received EOBs from PacifiCare on claims that have been paid by PacifiCare. Could you look into this so that all the
doctors and medical centers that have provided services for BN over the last three months can'be paid by insutance
and I can pay the remaining balance? Thank you again Erik for your help in getting these matters resolved, )
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Life pnd Health Insurance Company
P03 Box 6098

This Claim was paid 10 Provider:
ANESTHES MED GROUP SANT A CRUZ

Cypress, CA 90630 e
1615409701 nochk! 375764
R
0171272006 0.00
i
W _ /\ﬂ‘ e
- - W7
] : EXPLANATION OF BENEFITS 0. ‘ f@f
aCIﬁp m"e ® Reluin for Your Recoyds. . ;?‘
5'/: and Healih fnsuranece Conpany (866)316-5776 \ % (./"D :
LW
Date(s} of Service: 12M372005-12/03/2005 Check Baie: 01/12/2006
Putient: Chieck Number: nochk 1375764
Tosured: i Check Amownt: . 000
Patient Account #: Group: OPUS ONE LABORATORIES QGroupg #: 90176583
Contract Name Claim 2: 16154097-01

Provider:  ANESTHES MED GROUPSANTA CRUZ

INELIGIBLE AMOUNT
SERVICE TYPE OF BILLED RME | INSURED's Not Patient
DATE(S) | SERVICE AMOUNT {CoDE| DISCOUNT Responsibility
12/03/05  |[Ineligible 72000 | px 720,00
12/03/05  lneligibie 180.00 | px 160,00
TOTALS 880.00 880.00
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% | AMOUNT
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T ahc'dffeallh Insurarice Company This Ciaim was paid 10 Provider:
P.0. Box 6058 VALLEY ENDOSCOPY CENTER
Cypress, CA 90630
nochk1451085

s

. EXPLANATION OF BENEFITS N i
Faca&ﬁ arae Relain for Your Records, \
ife and Health Insurance Company . (866) 3165776 C)Jb
Date(s)of Service: 01/26/2006-01/26/2006 Check Date: 02/21/2006.
Patient:  CRESRSSGRNESTD . Check Number:  nochk1451085
Tnsured: SNSRI Check Amount: 0.00
Faiienl Account #: 020245 P 34 Group: OPUS ONE LABORATORIES Grouwp #: S0176583
Provider: = VALLEY ENDOSCOPFY CENTER Contract Name:  California Network Claim #: 1671637201
BRI gt SR L IS, SaeOca oeortonoce . , s

INELIGIBLE AMOUNT 3 2
SERVICE | TYPEOF BILLED | pamy | INSUREDs | Not Patient Rty L 17, { T PAYMENT
DATE(S) | SERVICE AMOUNT {copE | DISCOUNT | Responsibiity A EBih DL : : AMOUNT
01/26/06. [Ineligible L050.00 | As
TOTALS 1,050.00"

TOTAL PAI} FOR THIS GLAIM

KM
As. Dependent has not met stadent slatus requi its. Pigase refor toyour Certifionts,
"Covered Person Etigibility, Continuing Coverage for Student and Disabled
Dependents™. e
W

THIS IS NOT A BILL 0000002018403720199914 5108 5F
CDI00225124
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This Clai id ider:
Life and eaﬁ Insurance Company it laim was paid to Provider:
P.C. Box 6098 ARTHUR SCHWARTZ MD
Cypress, CA 90630

16275060-01

nochk1391665

01/20/2006
W Pt
S}" %W\? (a - et’d
. EXPLANATION OF BENEFITS M s Te 7
w are* _ Rt for Your Records. Wl »
ife and Heaith Insurance Company (866)316-9776 Q P v (-7J(€
Date(s) of Scrvice: 12/03/2005-12/03/2005 L Check Date; 011202006
Patient:  RRERRRG ’ . Check Number:  nochk1391665
Insured:  GEESRESSSRERG Check Amoumt: 0.00
Patient Account #: T ) Group::  OPUS ONE LABORATORIES Group #: 90176583
Providerr  ARTHUR Contract Name:  Califomia Network Claim # 16273060-0]

Ww

INELIGIBLE AMOUNT
SERVICE | TYPEOF BILLED 1-gryy | INSUREDS | Nol Patient pay | PAYMENT
DATE(S) | SERVICE AMOUNT {¢ODE | DISCOUNT | Responsibility s o, | AMOUNT
12/03/05  {inchigible .. 306.00 | px | 300.00
12/03/05  [ineligible 125.00 | px 125.00

12/03/05.  [Ineligible 250,00 | px 250,00

TOTALS 6735.00 675.00
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This Claj i ider:
Life and Health Ihsurance Company s Liaim wes paid to Provider
P.O. Box 6098 ‘ ) TARZANA MEDICAL CENTER
Cypress, CA 920630
nochk1425438

02/07/2006

. EXPLANATION OF BENEFITS
@ Relain [or Your Recosds,

ﬂ an§ ge:J;th Insurance Company . (B86)316:5776
Date(s) of Service:  01/16/2006-01/16/2006 : ' Check Date:  02/07/2006
Potient QRN Check Number:  nochk1425438
Insured: RN Check Amount; | 0.00
Patient Account #; 0004129276 Group: OPUS ONE LABORATORIES Group #: SC176583
Provider:  TARZANA MEDICAL CENTER Cantract Name:  Califomia Network i Claim # 16514711-01

INELIGIBLE AMOUNT

SERVICE! TYPEOF BILLED | pMpK | INSURED's | Not Patient 15 oo DGR IITAL PALEARER PAYMENT

DATE(Sy | SERVICE AMOUNT | CODE | DISCOUNT | Responsibilily Fi% vy PRI :

1116/06  {Inchigible 584520 | As

TOTALS 584520
TOTAL PAID FOR THIS CLAIM

As Dependent fms not mel student sialus requirements, Please refer to your Celificate,

“Covered Person Eligibility, Continuing Coverage for Student and Disnbled

Dependents®, - ——— e
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